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Hoat dong 1am quen, Thay Cé hay:
- G161 thi¢u tén
- Cong vi€c hién tai

- Muc tiéu/mong muon khi tham gia tap huan




- M6 ta dwoc khéi niém NKT, hoa nhap, cac
rao can, va tw van huwéng nghiép

- Nam dwoc cac chinh sach lién quan dén
TVET

- Nam dwoc dac diém cac dang tat va cach
diéu chinh thich hop, tiép can sb



Muc tiéu
- Ap dung tao diéu chinh hop ly dé tw van
hwdng nghiép phu heop cho nguoi khiém thin,

khiém thi, van dong




- Khai niém NKT, tiép can, tao diéu kién hop ly

- Hoa nhap NKT

- Thwe trang va rao can NKT gap phai trong GDNN
- Chinh sé&ch lién quan dén gido duc hoa nhap

- DPac diém cac dang tat va kha nang tiép can sbé

- Tw van hwédng nghiép phu hop véi NKT

- Thwe hanh tw van hwéng nghiép



Thoi gian: 09:00 - 16:40

Sang: 09:00 - 11:30
Chiéu: 13:30 - 16:40




Khao sat truéce tap huin: 5 phit
Link: https://forms.gle/Q98HvIVNzZeZJCYI19



https://forms.gle/Q98HvivNzZeZJCYi9

TONG QUAN VE NGU'O'l KHUYET TAT

¥’

20,05% khuyét t3 ét ta &t t4
y uyet tat khuyet tat khuyét tat

Dan sb Viét Nam sbng KHONG KHONG (>15 tudi)

chung trong hd gia dinh c6  IREIRE]IETS dwoc dao KHONG c6

ngwdi khuyét tat (NKT) ° PH-CD 1 tao nghé viéc lam 1

%

o,
-

7,09%

TRONG DAI DICH COVID-19 3
Dan sb Viét

30% 49% 59% Khi loai triz NKT ra khoi
Nam la nguoi

Iyc lwvgng lao dong 4
khuyét tat 1 Nguoi

khuyét tat
CENRUEL

6 triéu NKT nahiep

6 kha nang lao ddng '

o ! Bdo céo diéu tra qudc gia v& ngudi khuyét tat, Téng Cuc Théng K&, 2016
~ » 2Téng Cuc Théng K&, 2006
3 Chuong trinh Phat trién Lién Hop Quc UNDP Viét Nam, théng 05 /2020

4The price of exclusion: the economic consequences of excluding persons with disabilities from the world of work. ILO, 2009

Ngui khuyét Trén thé gi&i, ngwoi
A ~ > - -
tat bj giam \el iy khuyet tat o cac nwéc
thi gian lam tat bi giam thu dang phat trien
viéc nhap co6 xu hwéng tw lam
nhiéu hon '




Thao luin vé NKT




Pinh nghia NKT

Luat NKT Viét Nam

Cdng udc qudc té
vé quyén clia NKT (CRPD)

Khiém khuyét mét hodc nhidu bd phén co thé
hodc bi suy giam chlfc nang

Biéu hién dudi cac dang tat

Gap khoé khan trong lao ddng, sinh hoat, hoc tap

Khi€m khuyét 1au dai vé thé chat, tri tué,
than kinh hoéac giac quan

.

Khi tuWong tac vdi cac rao can khac nhau

Can trd su tham gia day du va hiéu qua
cla ho trong xa hdi trén co sd cdng bang




Thio luin vé khé khiin ciia NKT




Rao can NKT dbi mat khi di hoc

Higu minh

Chua dugc tu van :
hudng nghiép P8y nghd

“.._Hi&u thj truang

Phu thudc gia dinh

Chua biét cac ngudn hé trg

Mac cam, tu ti

Nghéo

Thiéu thdng tin
Gia dinh

Khéng tin NKT
Y Tam ly hoc dai hoc

Hiéu biét biét vé kha nang hoc tap cla NKT con han ché

Co s& giao duc / Chua xem hoa nhép la chién luge

Co sd ha tang chuwa tiép can
Chura biét cach diéu chinh hop Iy




HE THONG CHINH SACH HOA NHAP NKT




Gigo duc hda nhap la phuong thife gido duc chl yéu

Gido vién, can bd dudc trg cdp, dao tao chuyén mén

Luét NKT 2010 Chuang 4. Gido duc Cd sd gido duc khéng dude ti chGi NKT

Hé thdng chinh séch gido duc hoa nhép

Ca sd gido duc dam bdo diu kién day hoc va co sd vat cht tiép can

Trung tam hé trg phét trién gido duc hda nhap

Phuang thic gi4o duc nhdm dap (ing nhu
cau va kha nang khac nhau cla ngudi hoc

Luét gido duc 2019 Diéu 15. Gido duc hda nhap / Bao dam quyén hoc tap binh dang, chat lugng gido duc

Tén trong s da dang, khac biét clia ngudi hoc va
khéng phén biét d6i xa

Giao vién day hoc sinh khuyét tat dugc hudng phu cdp
Nghi dinh s& 113/2015/ND-CP dé&c thu, phu c8p wu dai, phu cép trach nhiém cong viéc

S va phu cdp nang nhoc, ddc hai, nguy hiém ddi

L&i vao

Quy chudn ky thuat qudc gia vé xay dung Clia
cdng trinh dam bo NKT tiép can st dung.
QCVN 10:2014/BXD Thang may

\_ Baiddxe



Xay dung va thuc hién ké hoach gido duc hoa nhap

Xay dung mdi trudng gido duc hda nhap, than
thién, dam bao NKT dudc tham gia binh dang

Phéi hop vdi gia dinh, cong dong, trung tam hé trg
phat trién gido duc hoa nhap, ca sd giao duc
chuyén biét

Thﬁng tu S&: 03/201 -BGDB'T quy Phat trién nang luc chuyén moén cho ddi ngii can bd

. g guan ly, gido vién, giang vién, nhan vién dap ('ng
dinh vé gido duc hoa nhap ddi vai NKT nhiém vu gido duc hoa nhap

Phong hé trg gido duc hda nhap va céc hoat dong
hd trd gido duc hoa nhap trong cac cd sd giao duc

Vai trd, trach nhiém cla trung tam hd tro phat trién gido
duc hda nhap trong viéc phéi hop véi co sd giao duc
thire hién giao duc hoa nhap

K& hoach gido duc c& nhan




Ha thdng chinh sach gido
duc hoa nhap

Khuyén khich cac CSGDNN tuyén ngudi khuyét tat
vao hoc hoa nhap

Digu 27. Chinh
Luét gido duc ngh& nghiép sach d6i véi

S8 74/2014/QH13 CSGDNN cho ngu H8 trg vé tai chinh dé dau tu co s& vat chat, thiét bi

dao tao; dudc giao dat, cho thué dat d& xay dung cdng

g ) Khuyét tat trinh sy nghiép
\ noi thuén Igi cho viéc hoc clia nguidi khuyét tat.

Tré em hoc mau gido va hoc sinh, sinh
Diéu 7: DGi tugng vién bj khuy&t tt c6 khé khan vé kinh t&.
Nghi dinh s&: 86/2015/NP-CP dudc mién giam

~ hoc phi / Ngudi t8t nghiép trung hoc cd sd hoc tigp
e 1&n trinh d0 trung cap.




HOA NHAP NKT va TAM QUAN TRONG
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4" RAO CAN ‘ DIEU CHINH B Trong mdi trwong hoa nhap,
> == ) dé dam bao
rang tat ca NKT déu co
va hoan toan co thé
phat huy hét kha ning hoc tap




« Nguwodi khuyét tat
M¢& ra co hdi hoc nghé, viéc lam

 Co s0 giao duc:

Tuan tha luat phap va dap (rng xu thé toan cau
Tang gia tri thwong hiéu, loi thé canh tranh

Pa dang ngudn hoc vién

Thuc day déi méi, sang tao

Xay dwng gia tri nhan van va tao tac dong xa hoi




DAC DIEM CAC DANG TAT
VA TAO PIEU KIEN HOP HOP LY

Cong trinh tiép can , o

M®&i trwedng kién tric dwoc tao dwng ma nguwoi khuyét tat co thé den va s
dung cac khong gian chlrc nang trong cong trinh.

Tao dieu kién hop ly

La sw thay doéi hodc chinh sira khédng gay ra ganh nang khéng
twong xtrng hodc quéa dang, khi diéu do 1a can thiét trong mot
trvdng hop cu thé, dé bao dam cho ngwoi khuyét tat hwéng
hoac thwe hién cac quyén va tw do co ban ctia con ngudi trén co
s& binh dang vé&i nhirng ngwei khac;




DAC DIEM CAC DANG TAT

Mot so6 vi du

- Puwdng dbc cho xe 1an

- Cho phép hoc sinh khuyét tat danh may bai tap vé nha thay vi
viét tay, hodc nhd ngudi khac viét, hodc tra 16 cau hoi van dap

- Hoc sinh khuyét tat c6 thé nghe bai gidng ghi &m hon 1a doc bai
giang trong sach, hodc nh& ngwdi khac doc sach dé nghe

- Phan mém/thiét bj phong to man hinh may tinh dé hé tro doc tai
ligu

- Mién gidm mot s6 mén hoc



DAC DIEM CAC DANG TAT
VA TAO PIEU KIEN HOP LY

¢

Biéu hién

Khuyét tat van déng la finh trang
gidm hodc mét chic nang ¢ déng
ddu, cé, chan, tay, than minh.
Khé khan

Han ché trong van déng,
di chuyén,

Tao diéu kién hop ly

Céi tao tiép can

Diéu chinh hinh th&rc danh gia
cho nguwdi yéu tay, phat am kho




DAC DIEM CAC DANG TAT

Biéu hién
Giam hodc mét chiec nang nghe,

1
D) ndi hodic cd nghe va néi, phat am
thanh tiéng va cau ré rang.
Khé khan
"D Han ché trong giao tiép, trao déi
théng tin bang l&i néi.
Ngon nglr ky hiéu

May trg thinh
Phwong phap giang day, danh
gia




DAC DIEM CAC DANG TAT

Biéu hién
Giam hodc mét kha nang nhin veé

cam nhan dnh sang, mau sac, hinh
@ anh, sy vat trong diéu kién

anh sang va méi truong binh
fhuf:lr‘lg_

Khé khan
Han ché trong tiép nhan hinh anh.

Diéu chinh tiép can, Chi ndi, phan mém Jaw
Tai ligu, phwong phap g[éng day, danh gia
Sach ndi, phan mém/thiét bi phong to



DAC DIEM CAC DANG TAT
VA TAO PIEU KIEN HOP LY

(2
[ 8

Khuyét tat thén kinh,

tam than.

Biéu hién

Nhing Isi néi, hanh déng bat
thusng do réi loan tri gide, tri nhg,
cam xuvc, kiém sodat hanh i,
suy nghi.

Kho khan

Han ché vé nhan thuc, kiém sodt
cam xuc, hanh vi.

Tao diéu kién hop ly
Quan sat, trao doi tryrc tiep
Trung tdm ho tro giao duc




DAC DIEM CAC DANG TAT
VA TAO PIEU KIEN HOP LY

Biéu hién

Cham hodc khéng thé suy nghi,
phan tich vé sy vat, hién tuong,
gidi quyét sy viéc,

Khé khéan

Giam hodac mat kha nang nhan
thic, tu duy.

Tao diéu kién hop ly
Quan sat, trao doi truc tiep
Trung tdm ho tro giao duc




BO CONG CU KHA NANG TIEP CAN SO

Céc cdng cu k¥ thuat sé ngay cang tré nén quan
trong trong gido duc nghé nghiép. Cac céng cu
nay mang dén nhirng co hdi m&i cho viéc day
va hoc tir xa, dac biét hiru ich trwdc tinh hinh
dich Covid-19 trong nam 2020.

Tuy nhién, cong r)ghé cling tao ra rao cén’cho
cac nhom yéu thé, dac biét la ngwdi khuyet tat
tiep can v&i giao duc nghé nghiép.

Do d6, cac cong cu, tai liéu va nén tang ky thuat
sO nén duoc thiét ké theo cach dé tiép can va
chira cac ndi dung co thé truy cap dwoc.



https://sciencecouncil.org/professional-bodies/diversity-equality-and-inclusion/

BO CONG CU KHA NANG TIEP CAN SO

B6 cong cu kha ndng tiép can sé cung cap huwéng dan vé cach phat trién, thiét ké va str dung
cac cong cu ky thuat sé theo cach toan dién/dé tiép can. Bé cong cu nay khdng chi bao gém théng
tin hwéng dan va tiéu chuén dé tao ndi dung ky thuat sb, ma con phuc vu cho viéc thiét ké trang
web va cac nén tang hoc tap truc tuyén.

Muc tiéu:

- Ngan han: Cung cap huéng dan vé cac tieu chuén tiép can sb va thiét ké ky thuat sb toan dién
dé phat trién nén tang tai nguyén gido duc mé/nén tang hoc truc tuyén va cac trang web cla
chuwong trinh TVET
Dai han: Cung c&p hwéng dan cho tdng cuc GDNN, céc co s& GDNN, cac hoc vién va cac don
vi lién quan khac vé cach 1am cho céc tai liéu day va hoc, trang web, nén tdng hoc tap, cac cudc
hop truwc tuyén dé tiép can hon

DPéi twong str dung: ‘
- Chuong trinh TVET (GIZ-TVET va Tong cuc GDNN) dé phat trién cac nén tang va trang web
- Céc co s& GDNN, cac hoc vién tir cac co s& GDNN, nha nghién ciru vé GDNN dé phat trién

céc tai liéu hoc tap, trang web, nén tdng hoc truc tuyér

© == @ | Lo

Perceivable Operable Understandable Robust




BO CUNG CU KHA NANG TIEP CAN SO

Vi du: Checklist cho end-user

Criteria

Please check the
box if the content
fulfills the criteria

Sentences are a maximum of 70 characters long

The table has a simple structure

Information is provided in logical orders

Tables are not used for layout

Spacing and font size

Active voice is used

There are not empty cells in tables for visual formatting

Line height (line spacing) is at least 1.5 times the font size.

[m]

Numbers and special characters

Colour

Spacing following paragraphs is at least 2 times the font size.

No roman numerals

All information is available for people who do not perceive colour

No extensive use of large numbers (if possible)

Colour contrast between text and background is high

Letter spacing is at least 0.12 times the font size.

Telephone numbers are written with spaces or dots between the
numbers

Non-text contrast with images has a contrast ratio of at least 3:1 against
adjacent colors.

Word spacing is at least 0.16 times the font size.

No special characters

Alt text for images, graphs, icons, logos and any other form of graphic
information is available

Text is left aligned.

Language of text or subsection of text is identified with a
language code.

Citations

Online font size is at least 18 to 26 points.

Structure

Hyperlinks, tooltip or endnotes are used instead of footnotes

‘Word document font size is at least 11 points.

Headings and subheadings are used

Links are descriptive and explain in themselves where they will lead

PowerPoint font size is at least 20 points.

Lists are marked, for example by creating it with the lists feature in
Word

Videos/Audio

Language

Sections are short

Captions, transcripts or descriptions of audio and video content
available

Simple words are used, difficult ones explained

No valuable information in headers or footers

Captions, transcripts or descriptions are available in different languages
of the target audience

Words are common and specific

Words are not hyphenated if they are usually not split

Instructions for entering information into forms and applications are
provided

A glossary of technical terms and acronyms is provided

Tables

Abbreviations are not used

Alt text for tables is available

Transcripts capture all the spoken audio, plus on-screen text and
descriptions of key visual information. Transcript include
descriptions of important audio information (like laughter) and
visual information (such as someone entering the room)

The table markup is used for data tables

Captions are synchronized, equivalent to the spoken word and
easily available

Underlining is used only for specific words or short sentences

Rows and columns are named

Captchas are avoided




BO CUNG CU KHA NANG TIEP CAN S

Céc cong nghé va phan mém hé tro'thdng dung tai Viét Nam

Céng nghé hé tro' cho ngwoi khuyét tat thinh giac
Trinh doc man hinh (JAWS, Microsoft Narrator, NVDA)
Man hinh chir ndi (Google Brailleback, Google Talkback)

- Phan mém phéng dai man hinh (MAGic, Window Magnifier)

2. Cong nghé hé trecho ngwdi khuyét tat vé thinh giac
- U’ng dur]g trg thinh (Petralex, Sound Amplifier)
- Phan mém phién am ty déng (Trint, Youtube)

3. Cdng nghé cho ngwoi khuyét tat vé thé chat.
Coéng nghé nha théng minh: hé tro twong tac véi ngdi nha mot cach dé dang théng qua mot may tinh hoac dién th
oai di dong
Camera tri tué nhan tao
CAc thiét bi deo dwoc cé thé nhan ra clr chi clia ngwdi dung

4. Cong nghé tang cwong truy cdp théng tin cho ngwdi 6 vung sau vung xa
Nén tang va cong cu twong tac (Ms team, sharepoint, Google workspace, onedrive, dropbox)
Né&n hdi nghi truyén hinh (Zoom, Google meet, Skype)
Cac khoa hoc truc tuyén
Tai nguyén web (Wikipedia, youtube, facebook, google dich)




TW VAN HUONG NGHIEP

Chia sé vé tw van hwdng nghiép va tw van tuyén sinh




TW VAN HUONG NGHIEP

Tw van hwéng nghiép cho NKT?

La gitp NKT Iwa chon dwoc nganh nghé phu hop véi ndng lwc,
tinh cach, s& thich, ndng lwc ban than, dac diém dang tat, hoan
canh gia dinh va nhu cau thj truéong.




—{ Jobway, ILO-Tu vén huéng nghiép |

[ 'sa thich, nang Iuc )
s ——{ Tham gia céc hoat déng trai nghiém |

Higu minh | ———{(inh cach }—( Jobway )
\"‘“‘[ Khuyst tat va cach tao didu kién hop Iy | Tiép can s6 GIz )
MH_“'[ Hoan canh gia dinh ]

__{ 6 nhém Nganh nghé va chudn nang Il:fc]

— | Trudng dao tao

Hi€u nghé

TVHN hiéu qua

——{ Nhu cau thi trusng )

Hiéu thi truding { xu huéng thé gisi |

| chién luge phat trién kinh t& qusc gia

S (o)

Nguén Iuc hé tro [TG chirc clia NKT]

\\_E o _( Trung tam gidi thiéu viéc lam ]

~(.cninh quyen dia phuang )




THU'C HANH TU VAN HUONG NGHIEP




TINH HUONG 1

Linh bi liét hai chan va yéu tay phai do di chirng sot
bai liét. Hang ngay ba me cho di hoc va céng vé 1&p.
Gi® ra choi Linh thwérng ngdi tai I¢p va khéng di vé
sinh vi ngai nh& va ban bé. Trong hoc tap, do tay yéu
nén Linh viét cham hon cac ban nén gap kho khan.
Em vira tot nghiép 1&p 9, nha nghéo va dang ban
khoan khdng biét c6 nén hoc dang ky hoc nghé hay
hoc tiép cap 3 dé thi vao dai hoc .

Thay C6 hay tw van giup Linh?



TINH HUONG 2

Tién |a ngudi diéc, nam nay tot nghiép 12 & mot
trwdng chuyén biét, em dang ban khoan khéng biét
hoc nganh nao cho dé kiém viéc, con gia dinh thi
khéng tng hé em hoc tiép vi khéng nghe, khdong noi
thi lam sao hoc dwgc, dau co trwdng nao day nguoi
diéc, v&i lai cho du c6 hoc dwore thi cling khdng ai
nhan vi sao giao tiép v&i chu.

Thay C6 hay tw van giup Tién



TINH HUONG 3

DPai la nguwdoi mu hoan toan, nam nay hoc Iop 11, nha
& TP.HCM, ba me di lam khong thé dwa don em di ho
¢, gia dinh ciling giau c6 gi, em dw dinh hoc nghé mat
xa vi hop v&i ngwdi mu va dé tim viéc lam.

Thay C6 hay tw van cho dai.




TINH HUONG 4

Hué gap bai ndo, di lai va ndi rat khé khan, gia dinh
khdng mudn cho em hoc tiép vi ¢6 hoc tiép ciling
khdng co twong lai, tap trung lo cho nguw®i anh khdng
khuyét tat.

Thay Cé hay tw van cho Hué




GIAI PAP THAC MAC/CHIA SE




Link khao sat sau tap huan: 10 phut

Link: https://forms.qle/kP8hXFwD2MQG6FJX16



https://forms.gle/kP8hXFwD2MQ6FJX16

CAM ON THAY CcO
PA LANG NGHE
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