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Website - trung tdm cla moi hoat déng ﬁ;:::ﬁm
Digital Marketing. Khi mdi tim hiéu vé Digital

Marketing chung ta cé thé dugc nghe réat il o b
nhiéu khai niém nhu: Email marketing, = g ==
Mobile marketing, online PR, online Aqds... ey e = BVETSING
Tuy nhién tat ca cac chién dich ma ban khai ==

thac trén nén tang do déu cé mot muc tiéu g eneesienon

SEO

duy nhat dua moi lugt tim kiém, tuong tac
trd lai Website.

Moi hoat déng hay cong cu vé Digital Marketing déu hudng dén mét diém chung: tang
luot truy cap tdi trang web. Y nghia cla viéc gilt chan ngudi dung khéng phai 1am ting
kha nang ban hang ma la gilp cac céng cu tim kiém (Google, Bing, Yandex,...) danh gia
cao vé website, tao nhitng dau hiéu tich cuc va gilp website dat duoc thit hang tim kiém
cao mot cach tu nhién trén céng cu tim kiém. Tuy nhién néu chi tiép can dudc luct truy
cap muc tiéu théi 1a chua du; viéc chuyén déi luot truy cap thanh khach hang tiém nang
hodc cao hon 1a khach hang than thiét va |dy dugc théng tin sé dién thoai, email clia ho
dua vao Website 1a diéu can hudéng dén.

Nhu vay néu website khong dat chudn, gdp nhiéu 16 héng, khong dat yéu cdu vé ky thuat
thi tat cd cac kénh marketing sé& bi anh hudng, dac biét gdy that thoat mét nguén ngan
sach 18n va danh mat khach hang.

SOCIAL
NETWORK

VIDEO

DIGITAL MARKETING

DIGITAL MARKETING TOOLKIT



1. HUéng dan si dung Google Pagespeed Insights ”’

Pudng dan truy cap:

https://pagespeed.web.dev,

Pay 13 céng cu danh gia chi tiét vé hiéu
nang clia Website. Chlng sé& giup ban hoan
thién trang Web dé dem dén trai nghiém
tét nhat cho khach truy cép trang.

ra PageSpeed Insights HOME Docs

Google PageSpeed Insights la mét nhéom
cdéng cu clia Google dudc thiét ké dé giup
t&i vu hda hiéu suat cla trang Web.

Pagespeed Insights sé& tap trung hai van
dé 13 téc do tai trang va tinh than thién vai
ngudi dung. Cac thanh phan nay tuan thd
céc phuong phap vé hiéu suadt Web cla
Google, cling nhu la tu dong hda quy trinh
diéu chinh.

Lam cho trang web clia ban hoat dong nhanh trén tat ca cac thiét bi.

Nhap URL trang web

PHAN TicH

C6 giméi

Doc bai dang mai nhat trén blog cua Trung
tam Google Tim kiém v& hiéu suét va téc do
Gri phan hoi

Ban c6 cau hoi cy the co thé tra Igi vé cach
sur dung PageSpeed Insights? Hay dat cau
hoi trén Stack Overflow. D6i vai y kién phan

hoi va thao luan chung, hdy tao mot chi de
trong danh sach gri thu cla ching téi

Khi ddnh gid mét trang web da dugc téi
uu hay chua, Pagespeed Insights cling co
nhitng tiéu chudn cu thé dé cén c’ vao va
danh gia. Nhiing tiéu chudn dé bao gém:

® Trang web nén han ché s dung redirect
& trang dich dén

® Can kich hoat chlic ndng compress di
liéu trudce khi gl vé trinh duyét.

® Thdi gian trd I8i cla server nén dudc
thuc hién nhanh nhat cé thé

® Chulc nang luu trt bd nhd cache & trinh
duyét nén dugc ma rong.

® Cac tai nguyén CSS va Javascript co trén
website phai dugc gidi nén.

e Gidm dung luong trang web bang cach
thuc hién viéc nén dung lugng hinh anh

Hiéu suat web
Tim hiéu them vé cong cu hiéu suat web tai
Google

Gidi thiéu vé PageSpeed Insights
PageSpeed Insights phan tich ni dung cua
mdt trang web roi tao nhimg dé xuat dé tang
toc do tai trang do. Hay xem tai lidu vé
PageSpeed Insights va ghi chi phat hanh.

® Quy trinh chen cac thu muc CSS vao
website cadn dugc téi uu hoa moét cach
chat ché.

® Cac thd tu dugc uvu tién ndi dung trong
website phai dugc thiét 1ap mot cach rd
rang, cu thé.

® Bd ché doé chan Javascript va CSS trudc
khi tai trang.

® Tan dung téi da cac thudc tinh khéng
déng bd.

Khi mét trang web ddm bdo dugc nhiing
tiéu chudn trén mdi dudc xem 1a mot trang
web “chudn”. Pagespeed Insights sé& phat
hién nhitng nhitng yéu té nao ma website
chua ddm bdo. Céng cu nay sé théng bao
lai cho ngusi dung dé coé bién phap khéc
phuc va cai thién chat luong trang web.

BO CONG CU DANH GIA CHAT LUONG CUA WEBSITE



PageSpeed cung cap loai théng tin ndo vé Website?

Google Pagespeed Insights dudc diung dé phan tich mét Page. K&t qua tra vé sé 1a nhitng
phan va chi s hiéu nang khac nhau clia Web dé. Ching sé sap xép theo thi tu nhu sau:

Speed Score - Diém téc do

29

Speed score hay con goi 1a diém téc do.
Piém s& nay dudc tinh dua trén théng ké
trén Lighthouse lab.

https://lilama2.edu.vn/

A 649 W 58-89

Field Data - S& liéu thuc

® 99-100 (0)

Dir lieu trudong — Trong giai doan thu thap dir liéu 13 28 ngay qua, dir liéu thuc t€ tai trang cho thay

trang nay co trang thai khong dat theo két qua danh gia W Core Web Vitals.

| First Contentful Paint (FCP) 2.3s m FirstInput Delay (FID) R 176 ms

R

C» CINN - I

| Largest Contentful Paint (LCP) W 34s @ Cumulative Layout Shift (CLS) W 0.01

[J Hién thi tém tat nguén géc

Hai phan chinh 13 First Contentful Paint (FCP) va First Input Delay (FID). N6 sé tra vé dua

trén Trai nghiém thuc ngudi

dung Chrome. Chung dudc kiém nghiém trong vong 30 ngay

khi chay Pagespeed Insights .

e First Contentful Paint (FCP) Biém FCP cla ban 13 su so sanh gilta thdi gian FCP cla
trang va thai gian FCP cla céac trang web thuc, dua trén dir liéu tU Kho luu trit HTTP .
Vi du: cac trang web hoat déng & phan vi thi chin mugi chin hién thi FCP trong khoang
1,2 gidy. Néu FCP cla trang web cla ban 1a 1,2 gidy, thi diém FCP cla ban 1a 99. Xem
Céch xac dinh diém s& dé tim hiéu cach dit ngudng diém cla Lighthouse.

First Input Delay (FID) FID do thdi gian ti khi ngudi dung |an dau tién tuong tac véi mot
trang (tUc 1a khi ho nhdp vao lién két, nhan vao nut hodc st dung diéu khién tuy chinh, hd
trg JavaScript) dén thdi diém trinh duyét thuc su coé thé bat dau xU Iy trinh x& 1y su kién

dé dap lai su tuong tac dé.
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Lab Data - Dir liéu Lab

Dir liéu thir — Céc chi s6 nay dua trén dif liéu cta phong thi nghiém do Lighthouse thu thép= =
nghiém tich.

A First Contentful Paint 52giay A Time to Interactive 12,5 giay
A Speed Index 20,2 giay A Total Blocking Time 1.020 mili giay
A Largest Contentful Paintl 14,1 giay @ Cumulative Layout Shift 0,001

Cac gia tri chi 1a udc tinh va c6 thé thay doi. Diém hiéu qua duoc tinh truc ti€p tir nhitng chi s&
nay. Xem may tinh.

Sé& liéu vé Lab data sé& thu dudc dua trén cac sé liéu dudc thu thap va phan tich ti
Lighthouse trén mang 3G ciing nhu cac thiét bi di déng.

Opportunities - Co hdi (P& xuat cai thién trang)

Cohdi Thai lugng tiét kiém duge theo udc tinh
a Phan phai hinh anh & dinh dang méi va hiéu qua 168s ~
hon
A Thay déi kich thudc hinh anh cho phi hop 16,35s «~
A Ma héa hinh anh hiéu qua 825s v
A Giam JavaScript khéng dung dén —— 4645 -
A Loai bé céc tai nguyén chan hién thi — 3035 v
A Giam thoi gian phan hoi ban dau cia may chu = 155 «
Giam CSS khong dung dén = 06s v
Rut gon JavaScript = 03s «

3 phan Opportunities, PSI dua ra nhitng dé xuat vé nhitng chi s& hiéu suat dé cai thién
thai gian tai. M&i dé xuat sé cho thdy udc tinh thdi gian tai trang tiét kiém dudc néu ggi y
PSI d4 trién khai.

Ngusi dung qua dé dé tao ra thay déi gilp cho hiéu ndng tai tdng Ién. TU dé nang cao trai
nghiém ngudi truy cap Website khi cai thién Pagespeed Insights.
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Diagnostics - Chan dodan

Chan dodn - Théng tin bd sung vé hiéu suat cia img dung. Nhiing s6 liéu nay khong truc tiép anh huéng
dén Diém hiéu suat.

Phan phdi cac ndi dung tinh bang chinh sach bd nhé dém hiéu qua — Da tim thay 72 tai
nguyén

A D3am bao van ban van hién thj trong khi tai phéng chit web v

" Giam mirc anh hudng ciia ma bén thir ba — Ma ctia bén thir ba da chan chudi chinh trong
1.930 mili giay

C6 thé tai tirng phan mét s& tai nguyén cda bén thar ba bang mét thanh phan dung luong nhe
— C6 1 thanh phan thay thé dung lugng nhe

Phan Diagnostics cung cdp khuyén nghi vé phuong phap phat trién Website hay nhat dé
thém vao Web. N6 sé& dua ra mot sé cdng cu dé xuat hé tro dé cé thé si dung.

Passed Audits - Théng qua kiém tra (Cac thanh phan én dinh)

Phan Passed Audits bao gém tat ca két qua hiéu ndng da hoat dong tét trén Website.
Nhiing thanh phan hién thi sé khéng can chinh sita gi thém nita.

2. Huéng dan sit dung Google Mobile Friendly Test "’

Google Mobile Friendly Test 14 mot cong  dung céc goi y ti chinh Google dé cdi thién
cu dudc phat hanh bdi chinh Google danh  muc ddé than thién clia Website vdi Mobile.
cho cdc Webmaster. Ban chi can nhap dia
chi Website vao va nhan Analyze, Google
Mobile Friendly Test sé& phan tich va duara https://www.google.com/webmasters/
cac trg gilip néu Website clia ban chua dat  tools/mobile-friendly/

chudn Mobile Friendly. TU dé ban cé thé s

Truy cap tai day:

Trang web cua ban cd than thién vai thiét bi di dong
khong?

@ URL <> MA

Nhéap URL dé kiém tra

DIGITAL MARKETING TOOLKIT



Céac gagi y chung danh cho Website clia ban
sé la

® The content is wider than the screen -

Noi dung Website rdbng hon man hinh:
Pé dé hiéu toéi 1ay vi du trinh duyét cac
ban truy cdp vao 1 Website trén may
tinh. Néu dé full ban sé& chi can kéo tré
chuét hodc st dung phim Page-down dé
kéo va xem ndi dung theo chiéu tu trén
xuéng dudi. Nhung néu ban thu nhé cla
sé trinh duyét, ban sé& phai kéo thém tu
trai qua phai mdi xem hét ndi dung. Va
trén Mobile cling vay.

The text too small - Chi hién thi qua
nho: V3i 16i nay ban can phai Zoom man
hinh dé xem dugc néi dung chi.

® The links too close together - Cac lién

k&t hién thi qua gan nhau: Trén cac thiét
bi di déng, chi can ban cham vao ngay
lap tlc lién két dé sé dugec md vi vay ban
phai téi uvu céac lién két trdnh viéc ngudi
dung badm lan 16n va truy cap vao cac
lién két khéng hop 1y.

The mobile viewport isn’'t set - Chua
thém thé meta viewport cho Website:
Pay 1a moét thé Meta hd tro cadc Website
sé dudgc thu phdéng cho phu hgp vdi cac
loai man hinh (Responsive Design)

BO CONG CU DANH GIA CHAT LUONG CUA WEBSITE
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SU DUNG
BRAND GUIDELINE
PONG NHAT VE
THUONG HIEU




Brand Guideline déng vai tré quan trong
trong hé théng nhan dién béd thuong hiéu.
N6 tua nhu mot quyén sadch ham chia tat
ca tU hoat déng clia doanh nghiép dén céc
an phadm marketing thuong hiéu, cé médi
guan hé chat ché vdi nhau.

Mét sé vai tro cla Brand Guideline thudng
dudc nhac dén la:

Hudng dén cau chuyén thuong hiéu hoan
chinh: gitp tat ca thanh vién cla doanh
nghiép cé dudc nhitng hiéu biét co ban,
tédng quan nhat vé thuong hiéu. Cé thé
ké dén nhu: ban chat thuong hiéu, dinh
vi thuong hiéu, st ménh thuong hiéu,...

a. Quy dinh s& dung logo va slogan

Logo va slogan chinh 1 su dai dién, lam ndi bat
thuong hiéu clia mdi doanh nghiép. Vi thé, khi
s dung can cé nhitng quy dinh rd rang, chat
ché dé déng nhét khi tung ra thi trudng. Cac
quy chudn vé ban vé thiét k& logo hay thiét ké
slogan cé thé ké dén nhu kich thudc 18n nhét,
kich thudc nhd nhat, mau sac, cac bién thé clia
logo (néu co),...

Pac biét, ban can dua ra cac quy dinh cadm khi
tu thay déi hinh dang, mau sdc hay font chi
cla logo va slogan. Vi diéu nay sé dan dén qua
trinh nhan dién thuong hiéu cltia doanh nghiép.

Mbt Brand Guideline dudce xem |a hoan hao khi
cd quy chudn chi tiét v& hudng dan trong cach
cach thiét ké logo hay slogan. N6 bao gém
viéc phdi mau trén cac background khac nhau,
c6 bao khung vién hay khéng

- Tinh nhat quan cula thuong hiéu: su

dung logo, slogan,... déng nhat, hiéu qua,
chuyén nghiép.

Pua ra cac cong cu dé do chudn muc,
quy tdc cla bd nhan dién thucng hiéu
mot cach cu thé, dé hiéu dé nhiing bd
phan cé lién quan thuc hién mét cach
dang dan.

- Tiét kiém khd nhiéu thdi gian cho doanh

nghiép: khéng chi hitu ich trong cac hoat
déng thiét k&, dua thuong hiéu cham dén
tadm tri ngudi dung ma Brand Guideline con
hd trg cho ban gidi dap cac thdc mac vé
cdng ty cho nhiing nhan vién mdi gia nhap.

Brand
Guidelines.

DE—

Helvetica Neue for headlines
and body copy. Helvetica Rounded
bold for the the numbers.
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b. Font chit thuong hiéu s« dung

Font ch(t cling 1a mét trong nhitng yéu té cadn nhac dén trong Brand Guideline clia ban. Ban nén
quy dinh ré font chir s& dung chung va font cht bd sung (néu cd) cho cac san pham hodc an
phdm truyén théng clia minh. Bén canh dé, ban cling can luu y dén khodng céch gitra cac chi,

cac hang va nhat 1a kich thudc |8n nhd cla ch.

Ngoai logo ra, ching ta nén can quan tam..

Roboto \ hin
Roboto Light
Roboto Regular
Roboto Medium
Roboto Bold
Roboto Black
Roboto Light Italic
Roboto Italic
Roboto Medium Italic
Roboto Bold Italic
Roboto Black Italic

RA2ASFS

Mbi moét font chit s& thé hién mét phong cach riéng cho thuong hiéu. Vi thé, hay chon font chir
phl hgp nhéat cho brand clia minh va nhd quy dinh cu thé trong Brand Guideline ban nhé.

c. Huéng dan s dung hinh 3nh

Nhiing hinh anh st dung dé quang ba thuong
hiéu hay sadn pham/dich vu cla doanh nghiép
can dugc hudng dan ré rang trong Brand
Guideline. Trudc khi bat dau chi tiét hudng dan,
ban cé thé tham khdo mot s& cau hdi sau dé
lay v tudng:

@ Ban dung hinh minh hoa, hinh tu chup, hinh
vé hay loai hinh nao?

¢ Hinh anh tu chup khi chinh slta thi dugc
phép diéu chinh & mic ddé nao, sU dung
nhitng hiéu Ung nao thi phu hop?

m DIGITAL MARKETING TOOLKIT

* Tone mau chi dao ndo can s dung?

¢ Goc chup hay cac concepts hinh anh nao
nén dung?

Hay dua ra nhing hudng dan that cu thé,
dé hiéu vé viéc st dung hinh anh dé cac bo
phan cé thé dp dung dung va han ché sai sét
nhat nhé ban. Piéu nay sé hd tro rat tét trong
viéc dinh vi, nhan dién thuong hiéu cla doanh
nghiép.



d. Cdch s dung bang mau thuong hiéu

Viéc st dung mau dac trung cho thuong hiéu
sé& gilp ban cham dén cam xuc clia khach hang
moét cach tét nhat va dinh vi thuong hiéu cua
minh trén thi trudng. Nhiing &n phdm truyén

FOOD
NATURE
WEALTH

WISDOM
ROYALTY

Vi mau sdc gop phan nhan dién thuong hiéu
cla minh nén ban can chu y than trong khi st
dung cho viéc dang tai 1én cac phuong tién
truyén théng. Thé nén, trong Brand Guideline,
ban nén chu thich r& ma mau hex cla thuong
hiéu dé cac bd phan cé lién quan thuc hién
dung, tranh sai sot.

Ly thuyét mau sac la yéu té trung tdm kha quan
trong va thudng bi bd qua trong thiét ké. Theo
moét muic dé don gidn thi mau sac phan anh
nhiéu yéu t6 khac nhau - chdng han nhu mau
dd va vang dam thudng mang dén tinh than
phan chan va tran day nang lugng, trong khi
déi 1ap vdi nhitng mau sac am ap do la nhiing
téng mau mat mé nhu xanh duong va xanh 1a
cay thi mang dén dong chay binh tinh va mét
cam giac de dat hon.

TH LOVE
ENDSHIP ENERGY
OVATION APPETITE

CREATIVITY

théng clia ban nén déng nhéat trong viéc dung
cac mau sac, trédnh pha trén qué nhiéu mau ma
gay su bdi réi cho khach hang.

TRUST
CONFIDENCE
TECHNOLOCGY

DPiéu nay dac biét thich hgp trong viéc xay
dung thuong hiéu vi du nhu: Xét vé khia canh
tinh cdm thi mau sac s& tac dong truc tiép vao
tam trang ngudi tiéu dung khi ho nhin vao san
phdm; nhung cling trén mét muc do thuc té
thi dé cling 1a yéu té mang dén cai nhin ndi
bat trong thi trudng réng 18n.Mau sac ludn
mang dén hiéu qua “khac biét “ trong linh vuc
kinh doanh nham cung cép nhiing Igi thé canh
tranh I6n hon va gidp dat dugc su cdng nhan
ngay lap tlc - trong mét sé trudng hop tham
chi khéng can cé logo hay su xudt hién cla
tén thuong hiéu ma khach hang van co thé dé
dang nhan ra doanh nghiép dé nhd vao mau
sdc dic trung cla sdn phdm. D6 chinh 13 stc
manh thuc su clia mau sdc va théng qua bai
nhan xét dudi day ban sé cé thé cdm nhan mot
cach rd rang hon nhitng céng dung ndi bat ma
mau sac mang lai cho viéc thiét ké thuong hiéu.

SU DUNG BRAND GUIDELINE DONG NHAT VE THUONG HIEU m



1. Do

Pay 1a mét mau sdc rat khé dé st dung cho
cac thiét k& & bat ky mét linh vuc nao. D6 1a
mau cla su gian dif va nguy hiém, nhung cling
am ap va day dam mé. Ké ti khi duoc khoa
hoc chiing minh rang mau do lam tang nhip
tim va tang huyét ap cla ban, né da dugc su
dung nhu moét su lua chon vé cung tdo bao va
ngay cang dudc ap dung rong rai hon.

Hai thuong hiéu néi tiéng st dung “dd” dé tao
nén su dic biét ndi bat va thanh céng trong
[inh vuc cla ho nhd vao hinh anh thuong hiéu
ndi bat. Trong dé Coca-Cola cé & [a thuong
hiéu dau tién dugc cédng nhan nhanh nhat thé
gidi trong bat ky linh vuc kinh doanh nao. Mau

2. Cam

THE
CeFFEE

HQUSE

Tich cuc, lac quan va dady nang, mau vang
chlfa dung ngudn nang lugng va rat bat mat
- dac biét hiéu qud cho nhitng ndi dung lién
quan dén gidm gia, vi né da dugc chiing minh
la thu hudt su chu y khach hang nhanh hon so
vdi bat ky mau sac nao khac.

Mau vang mang dén su cao cap va ndi bat cho
thuong hiéu thé gidi di déng

DIGITAL MARKETING TOOLKIT

do 1a mau sdc co su gan két vo clng chat ché
v3i thuong hiéu, mdc du mau do clng kha
gan lién véi hinh anh Santa Claus trong truyén
thuyét. Gan day, bao bi cla hdng da nhd gon
hon va quang cdo da trd nén hién dai va hai
hoa nha cac yéu té két hop déng nhat va phu
hgp cla mau trang va do.

Garlily

Mang lai su vui vé va than thién, mau cam
mang dén su vui tudi va rat hdp dan tré em. Ba
thuong hiéu khac nhau dudi day déu st dung
mau cam cho nhiing y tudng mang lai su thu
hut rat da dang.

Khoéng cé cach co thé nao tét hon dé bat dau
cho mdt thuong hiéu khi dat tén thuong hiéu
theo chinh mau sac cla thiét k& va chinh diéu
nay da mang dén su dac biét va déc ddo. Va sé
chang cé chudi cafe nao lai mudn st dung lai
mau cam nay cho thuong hiéu bdi nd quéa dac
trung va gan lién vdi hinh anh céng ty nay.



4. Xanh la cay

Mau xanh 13 cdy 18 mét mau sac tich cuc
vé méat tinh cdm, biéu hién su tang trudng
va tai sinh va tat nhién la con tuong trung
cho mau sac thién nhién. N6 dai dién cho
su 6n dinh va dé bén, nhung né cling biéu
hién cho su thinh vugng va su phong phd,
va né con mét mau sac cla sy giau cb va
sang trong.

Starbucks bat dau cé hinh anh thuong hiéu
riéng vao nam 1972 v&i mét logo mau nau
- ¢6 mau sac gidng cac hat ca phé va phu
hop va&i nhitng khai niém dién ré vé viéc
ban nhitng ly ca phé take away dau tién
- sau dé vao nam 1987 mau sac cla buc
tranh khdc g& da dugc cach diéu va déi
thanh mau xanh | cay. Ly do? Bo la mét tai
lieu tham khao cho cac trudng Pai hoc San
Francisco, noi ma tat cd ba ngudi sang lap
da tung theo hoc.

5. Mau xanh duong

facebook

Mau xanh duong mang tdi su mat meé, mau
s3c rd rang sé tao cam gidc dang tin cay, va
thudng 1a mau cla su lua chon cho céc té
chuc tai chinh.

Logo da thay ddi trong nhiing ndm qua
nhung Facebook van gitf mau xanh clia né

Dudgc thiét ké bdi H6i déng Cuba vao ndm
2006, logo cla Facebook da dugc tinh
chinh qua cdc ndm - gan day nhat la vao
nam 2013 khi kéo ch ‘f' cho tdi mép cla
hép, va bi mat dong mau xanh nhat chay
bén dudi né - nhung van gilt nguyén mau
xanh cla né ma Mark Zuckerberg da lua
chon ban dau.

SU DUNG BRAND GUIDELINE DONG NHAT VE THUONG HIEU |



6. Hong

Mlc d6 ma mau héng dudc si dung dé
tao nén khac biét I6n v&i nhitng tac doéng
cla né. Mau nhat hon thudng dung cho cac
thuong hiéu lién quan dén su ‘nit tinh’, trong
khi mau héng bui cé mét giai diéu tinh cam
- cd hai cong dung 13 tuong déi sdo réng va
c6 thé xuat hién & khdp moi nai.

Mau héng néng mang nang lugng tré trung
va cam giac thu vi cling nhu hdp thdi trang,
thudng dudc st dung dé quang cdo cho cac
san pham gia ré cho phu nir tré hodc tré em
gai - nhung gid dau mau sac nay dang ngay
cang dudc sU dung réng rai trong nhiéu
Iinh vuc khac nhau, ngi mét chut nhitng séc
mau tuoi sdng la can thiét. mau do tuoi bat

7. Trang

DIGITAL MARKETING TOOLKIT

| - -Mobile~

mat cla T-Mobile da dugc dang ky ti nadm
2000, va nhu Orange, mau héng nay da
dudgc liberally mang dén khap cac clfa hang
va trd thanh moét yéu té quan trong trong
viéc xay dung thuong hiéu riéng cua ho.
Mau héng bat mat clla T-Mobile da dudc
dang ky tt nam 2000.

Pon gian va tinh khiét v&i mau trang trong
xdy dung thuong hiéu, va dé sang cua nd
ngay lap tlc tao nén su bat mat khi dugc s
dung trong cac biéu tuong. Cac sdn pham
cho tré so sinh hay cac san pham cham soc
stic khoe thudng st dung mau sadc nay tuy
nhién dé tao nén su ndi bat 14 kha kho khan.

Apple si dung mau trdng dé ggi lén cam
xUc cla su tinh khiét va hoan hdo. Mau
trdng xuat hién & khdp moi nai tuy nhién
nd lai thudng xuat hién trong céac Iinh vuc
cdng nghé va tinh toan. Cho du su don gian
nhe nhang cla bao bi hay dé tinh khiét don
gidn cla biéu tuogng hodc thuc té 1a iPhone
va iPad c6 sdn mau trang thi viéc s dung
mau trdng cla Apple ludén mang tinh biéu
tuong riéng. Cac quang cao hinh béng vdi
tai nghe mau trang ndi lén tat ca.
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VIET NOI DUNG
CHO MANG XA HOI




1. Content marketing JJ / /|

“Content is king” 13 tiéu dé mot bai bao cla Bill Gates vao ndm 1996 dé cap trién vong cla
viéc phat trién ndi dung trén Internet. Né nhu 1a mot I3i tién doan cho tdm quan trong cla
ndi dung trong cac hoat déng tiép thi truc tuyén ngay nay.

a. Pinh nghia?

“Content Marketing 1a quéa trinh ban chiém
dugc tinh cdm cla cdng déng xoay quanh
moét v tudng dudc thé hién bang ndi dung
thay vi mét san phadm. Diéu ban phai lam trudc
tién 1a cé gang phuc vu céng déng va chia sé
théng tin cung nhitng trai nghiém cé thé gitp
ich cho ho ma khéng kém theo mot doi hoi vu
lgi nao.” - Dan Blank - We Grow Media

“Content Marketing 1& mét quy trinh tiép thi
trong kinh doanh va&i trong tdm la viéc san
xudt va phan phéi nhitng néi dung phi thuong
mai thuc su cé gid tri théng tin dé thu hat va
gianh hoac duy tri dugc tinh cam, su trung
thanh cla mét nhém khach hang muc tiéu.
Muc dich sau cung cua Content Marketing
la chuyén héa ngudi tiéu thu néi dung thanh
nhirng khach hang thuc té, tao ra
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doanh thu badng viéc tiéu thu san pham/dich
vu cla doanh nghiép.”

Content marketing la qua trinh tao ra va chia
sé cac ndi dung coé gia tri thuc su tdi cong
déng nham dé thu hat su chd y va quan
tam cla khach hang vé mét inh vuc cu thé.
Contents marketing cé thé bao gdm: bai viét,
tin tlc, hinh anh, video, ebook...

Noi moét cach “tran trui”: Khach hang vé co
ban khéng quan tdm dén thuong hiéu hay
san phdm, dich vu cla ban..Ho quan tadm
dén ban than minh, nhu cau cta minh nhiéu
hon. Content Marketing la céng viéc sang tao
nhiing ndi dung thu vi va giau théng tin ma
khach hang cua ban yéu thich. Cé nhu vay, ho
mdi chl y dén ban!



b. Muc tiéu

Content Marketing la hinh thic marketing khai tao va phat tan ndi dung hu ich, lién quan
truc tiép dén khach hang muc tiéu nham muc dich:

® Gay chuy, tao tuong tac

e Xay dung méi quan hé lau dai véi khach hang

® Pem lai Igi nhuan cho céng ty
¢. Hiéu qua
e Tac dong dén khach hang:

o Nbéi dung hdp dan 1a top 3 ly do khach
hang theo di cac nhan hang trén mang.

@]

58% khach hang tin tudng vao ndi
dung bién soan.

0 Khach hang phu thudc vao ndi dung
tin cay dé quyét dinh mua hang cao
gap 5 1an so vd&i 5 ndm trudc day.

® Xay dung long trung thanh thuong hiéu:

O 68% khach hang thira nhan ho sé doc
nhitng ndi dung xuat phat ti thuong
hiéu ho quan tam.

0 70% cho biét content marketing tao cho
ho cam giac gan gi v3i thusng hiéu.

O 78% tin tudng rang céng ty cung cap
ndi dung tét 1a cdng ty co thién hudng
xay dung maéi quan hé véi khach hang.

2. Viét bai chudnseo JJ / /|

a. Huéng dan cdch viét néi dung chuin SEO

Viét ndi dung chudn SEO khéng qué phuc tap
nhung phu thudc nhiéu vao yéu cau dat ra
cla du an SEO. Viét néi dung can dap Ung tét
ca vé chét luong va sé lugng.

b. Thé nao 1a mét néi dung t6t?

Mét ndi dung tét can dam bado 2 yéu té do la:
Chudn SEO va h{u ich. Trong do yéu té hiiu
ich ngay cang dugc danh gia cao bdi cho du
dugc trinh bay rat dung quy tac va dugc cac
may tim kiém (SE) xép lén Top 10. Tuy nhién,
néu ndi dung khéng thu vi va thdéa man nhu
cdu cla khach hang thi ban ciing khéng thé
ban ducc san pham/ dich vu.

Lam SEO ngay cang tré nén khé khan bdi su
canh tranh & tat ca céac linh vuc, cong vdi su
thay déi thuat toan kha thudng xuyén clia cac
may tim kiém (SE - Search Engine) lam cho
cac tiéu chi vé ndi dung ciing thay déi theo.

Nguac lai, mac du théng diép ban cung cap
rat cé ich nhung dugc trinh bay thiéu tinh
chuyén nghiép, cadu truc khéng ré rang thi
ngudi va hé thédng déu khéng hiéu. Chinh vi
vay, Viet mét ndi dung chuan SEO c6 thé coi
la diéu kién can va ndi dung hitu ich la diéu
kién du.

VIET NOI DUNG CHO MANG XA HOI



Bai viét nay sé& hudng dan cac ban nhiing
quy tac cé tinh chuan muc ma ban can ndm
viing trudc khi bat tay vao viét néi dung cho
website clia minh.

® Tao dung Traffic

e 70% khach hang muén biét dén céng ty
théng qua bai viét hon 1a quang cao.

c. Cdc quy tac viét néi dung chudn SEO
Quy tic vé tir khéa

TU khoa 14 yéu té dau tién ban can giadi quyét
trudc khi viét bai. Do chinh 14 viéc ban giai
quyét cau hoi: bai nay viét vé van dé gi? Chac
chdn ban khéng thé bat tay vao viét néu
khéng xac dinh dugc ban viét vé cai gi.

May tim kiém phat hién ch( dé ma ban mudn
ndi thong qua tu khoa. Giad si ban dung tu
khda “cach lam thit bo khé” trong tiéu dé bai
viét thi cadc may tim kiém sé hiéu rang: al day
la bai ndi vé “cach lam thit bo khé”. Ban nén
nhdé rang viéc lam dau tién cla may tim kiém
khi gdp mét ndi dung 1a doc tiéu dé bai viét.
Hay liét ké rd rang tu khoa chinh dugc dung
trong bai viét va cac tu khoa phu c6 lién quan.
Vidu: tit khoa chinh la: “Nghé slta chlta 6 t6”,
tl khéa phu co thé 1a: "hoc nghé sira chita 6
to”, “stta chita 6 t6 that don gian”. Nén co 1tu
khoa chinh va khoang 3 tu khoa phu.

Quy tic dat tiéu dé bai viét

Khi doc tiéu dé bai viét, cac SE sé phan tich
tl khoa ndm trong tiéu dé dé xac dinh chd dé
dang dudc dé cap. Vi vay nhéat thiét tiéu dé
phadi cé chlra tu khoa chinh. D6 dai cua tiéu
dé khéng vuat qua 70 ky tu (bao gém ca dau
cach) va khéng vugt qua 11 tu.

Quy tic phan bé tir khéa

Ban khéng can cé gang sU dung lap di 1ap lai
ti khoa qua nhiéu lan trong ndi dung bai viét.
Viéc nay sé bi SE danh gia 13 c& tinh nhéi nhét
tu khoa, tham chi con tao cam giac kho chiu
déi vdi khach hang. Hay dung ti mét cach tu
nhién nhat co thé.
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® 39% khach hang dén tl ngudn tim kiém
tu nhién.

e Khach hang ti nguén tim kiém tu nhién cé
ti 1& mua hang la 14,6% trong khi do khach
hang tU ngudn quang cao chi cé 1,7%.

® “Thiic an” cla cac céng cu tim kiém 13
ndi dung chéat luong.

Quy tac s dung cdc thé Heading

Thé Heading rat quan trong trong viéc tao
ra moét bé cuc bai viét mach lac, dé ndm bat.
Viéc tao cac thé Heading con gilp SE nhanh
chéng xac dinh va xép loai ndi dung cla ban
thudc linh vuc nao.

Ta da biét co cac loai thé ti h1 dén h6. Khi s
dung, déi vai mdi page ban can tuan theo cac
quy tac sau:

e Cob chita1va chilthé hl. Thé hl phai xuat
hién trudc cac thé heading khac tinh tu
trén xudng dudi va tu trai qua phai trong
ndi dung Mot page va nén chia tu khéa
chinh. Théng thudng ngudi thiét ké website
lay mdac dinh chinh tiéu dé bai viét dua vao
thé h1. Néu nhu vay, khi viét ndi dung ban
khéng can ban tdm dén thé hl nlra.

® Co6 chida tu 1dén 3 thé h2 déi vdi bai viét
khoang 600-800 tu. Cac thé h2 chi nén 1
lan chita tu khéa chinh va sit dung ti khoa
ma réong cho cac 1an sau.

® Cac thé h3, h4, h5, h6 khéng gidi han vé sé
lugng nhung khéng nén bé tri qua nhiéu.
Néu lam dung qua nhiéu, néi dung cla ban
hoa ra cé qua nhiéu chd can ndi bat. Luu
y sU dung tu khdéa mda réng trong cac the.

Quy tac dat cac lién két Viéc dat lién két gilia
cac ndi dung trong website rat quan trong.
Ban nén dat 3 - 4 lién két ndi bdé théng qua
tU khoa chinh va tu khéa phu. Khi cac bai viét
dugc lién két vdi nhau sé tao thanh mét so
dé chat ché va cac tU khoa co thé “kéo” nhau
cung lén Top.



Quy tic vé hinh anh trong bai viét

Néu ban cé y dinh pin anh 1én cac mang xa
hoi, ban nén chu v khéng st dung lai cac anh
cua website khac.

Thudc tinh alt rat quan trong giup SE tim kiém
ra hinh anh cla ban. Néu bd qua thudc tinh
nay, hinh anh cla ban gan nhu khéng cé gia
tri cho SEO.

Khoéng quén viet 18i mé ta Ban dé y thay trong
két qua tim kiém cé 3 thanh phan do 1a: tiéu dé
(title), duocng dan (url) va mo ta (description).
Nhu vay cé thé néi phdn mé ta cuc ky quan
trong, thadm chi thuat todn cla cac SE ngay
nay coi trong Meta description hon ca Meta

3. Facebook JJ / / |

Khi sinh vién tim kiém cac nganh hoc, ho
khéng chi tim kiém cac trudng hodc cd sd
vat chat va gidng vién gidi ma con tim kiém
mot truong phu hgp vai ho. Vi vay hoc sinh
- Ung vién tuong lai co thé két néi vdi trusng
clia ban 24/7 théng qua mang xa hoéi nhu
Facebook vi thé hdy cham soc fanpage cla
trudng hang ngay, cé ngudi truc fanpage dé
san sang gidi dap cac cau hoi..

Hau hét cac trudng da bat dau hiéu hoc sinh/
sinh vién muén gi va bat dau sir dung mang
xa hoi dé chia sé van hda trong khudn vién
trudng théng qua anh Facebook/ Instagram..

Quang cdo trén Facebook thudng la quang
cdo trén Newfeed cla ngudi dung theo co
ché cudn (Laptop, Desktop) hodc vuét (Ludt
- vdi di ddong hodc tablet). Do vay NEU hinh
anh quang khéng cudn hut, Tiéu dé quang
cdo khéng an tugng, 10s dau cla video quang
cdo nham chan ngudi dung sé LUST qua.

keyword. Noi dung mé ta thudng la nhiing tu
ngl thu hat su chd y nham cé dudc cu click
chudt clia ngudi tim kiém. Luu y viét mé ta
khéng nén vuot qua 165 ky tu.

Quy tac vé tinh trung lI&dp ndi dung Pay la quy
tdc téi quan trong, SE rat “ghét” cac ndi dung
dugc sao y ban chinh (copy & paste). Chuing
sé bd qua hodc trd diém thd hang website
cua ban.

e Khoéng dé trung |ap tiéu dé.

e NoOi dung bai viét phai dat toi thiéu trén
60% (t6t nhat la trén 80%) khéng trung lap
véi bat el ndi dung da phat hanh nao.

Chi phi quang cédo trén Facebook thudng
tinh theo co ché CPM tuc 1a chi phi quang cdo
dé tiép can 1000 ngudi, gia s’ 1a tén 100k dé
tiép can dugc s6 do, cé 100 ngusi tuong tac
thi mdi tuong tac cho 1a tén 1.000d/tucng
tadc. M6t quang céo khac tiép can 1000 ngudi
tén 100k va cd 200 ngudi tuong tac thi mdi
tuong tac chi tédn 500d/tucng tac. Cho nén
cho du ban chay quang céo tinh tuong tac di
chang nita thi né van co tuan theo CPM tulc
la ¢6 Anh hudng ti CTR, Gid Thau..vv

- Ngoai viéc chi phi mdi tugng tac quang cdo
phu thudc tiing target cho mdi nganh né con
quyét dinh 16n bdi content => anh hudng dén
su tuong tac => CTR => Anh hudng dén ty 1&
chuyén déi cling tuc 1a sé don hang ban ra

Do vay cling nén hiéu rang content co6 cling
anh hudng 18n dén két qua, hiéu qua clia mot
chién dich quang céo.
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a. Lén ké hoach xdy dung ndi dung cho Fanpage:

® Dinh hudng chung (Brief Recap)
® Muc tiéu (Objective)
® Khach hang muc tiéu (Target Audience)

® Phan tich khach hang muc tiéu (The
Insight)

e Diém nhan (The Touch Point)

® Dinh hudng fanpage chung (Fanpage
Concept): dua trén cac phan tich tu 1
dén 5 dé dua ra dinh hudng

® Thong diép (Tone & Mood): NOi dung
chinh & mau sdc chl dao cla fanpage

® So sanh vaéi déithd canh tranh (Compare
with competitors)

® Pinh hudng ndi dung (Content Direction)

® KPI & Chi phi.

b. Sdu luu y diu tién trudc khi viét ndi dung cho page:

e Nghién cliu khach hang tiém nang cula
page, hiéu ngudi dung mudn mudén gdi,
hay chdm séc ho moéi ngay

® Quy tac 70% (lgi ich cho khach hang) -
20% (thuong hiéu) - 10% (quang cao)

e Khong dé khach hang phai chd daoi
® Khong theo céac trend nhdm nhi
® Tuan theo dinh hudng thuong hiéu

® Chay quang cdo tang like ban dau

¢. 11 budc cén 1am khi viét mét bai dang trén Fanpage

1. Nghién ctu ki san phdm (Tuyét déi phai
tim ra dudc diém ndi bat, Ioi ich khac biét -
Unique Selling Point - USP)

2. Tudng tuong trong tadm tri vé hinh anh
tép khach hang minh muén hudng dén =>
Ho 1a ngudi nhu thé nao va tai sao ho cén
phai mua sdn pham nay?

(Chu y: Budc thit 11 sé |1ap lai cau hoi nay!)

3. Bat minh trong tdm thé giao tiép 1-1 vdi
ting khach hang.

4. Nham 1va chi 1: 1 muc tiéu, 1théng diép
& c6 gdng theo dudi 1insight

5. Lién tuc dé cap tdi van dé khach hang
quan tam, ko lan man. Pinh cao cla tri tué
& su don gian. Khach hang muén ban 1a
ngudi co tri tué, thau hiéu dudc tam tu cla
ho, va la chuyén gia dang tin cay cho ho
trong van dé nay.
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6. Pon gidn & day dudc hiéu 1a “su thau
hiéu sau sac”, thadu hiéu dén muc “biét ho
can diéu gi”, va tédm gon lai trong 1vai y stc
tich nhat.

7. “Khach hang sé& phan van diéu gi tiép
tra |13i” diéu ay.

2

theo?” Va viét cau sau dé

8. Thé hién Igi ich san phdm 1 cach dé hiéu
cho ngudi doc, tu nhién, gan gdi.

9. Bbung call - to - actions (CTA) qua manh!
Tinh t& & Nam rd khach hang mdi nham
dugc muc tiéu.

10. Bat théng tin lién hé xuéng dudi cung
(Kém theo thém 1 Igi ich nho nho & phan
cudi quang cao.

1. Poc lai mét dén vai 1an nlta xem giong
van da tréi chay, dé cap van dé co kich
thich, va du sutic thuyét phuc hay chua.



4. Zalo Official Account Jf J J |

Zalo Official Account & trang théng tin
chinh thiic cla doanh nghiép, nhan hang,

té chlc va cong déng trén Zalo, vdi muc

dich tuong tac, két néi, truyén tai théng
tin va mang lai giad tri cho ngudi dung Zalo.

Co6 thé tao ngay tai khodn Official Account
(OA) trén Zalo bang tai khodn ca nhan.

Ly

NOI DUNG

Dung cho phat trién ngi dung, tin
tut, cong dong

Gt 1 tin/ngay cho m6i nguoi

quan tam
Tin nhan hién thi trong Media

Box

CUA HANG
Dung cho buon ban san pham
dichw

GUri 4 tin/thang cho mdi nguoi
quan tam

Tin nhan hién thi trong hop thu
ca nhan

Chat véi khach hang

Pang nhap vao http://oa.zalo.me dé quan
Iy tai khoan OA.

Zalo Official Account dugc chia thanh 3
loai tai khoan:

&)

DICH VU KHAC

Dung cho cac nhan hang, to
chure, doanh nghiép

GUri 4 tin/thang cho moi nguai

quan tam

Tin nhan hién thi trong hop thu

cé nhan
Chat véi khach hang

Tao clra hang, thém san pham

Tinh ndng gli tin nhan Broadcast: Zalo Official Account cé thé gUi tin nhdn dén tat cd ngudi
guan tam, tly theo tiing loai tai khodn clia OA ma cé tiing gidi han gUi tin khac nhau, cu thé

Tai khoan
dich vu

T ai khoan
tin ture

Vi tri hién thi tin nhan Media Box

Gidgi han gt tin danh cho OA 5 tin/ngay 20 tin/thang

Gigi han nhan tin danh cho ngudi quan tam

1 tin/ngay 4 tin/ thang

Pinh dang tin nhan Broadcast:
® 1 hodc nhiéu bai viét (t&6i da 05 bai viét),

® Video hodc dinh kém sdn phdm. N&i dung tin nhdn: dugc gli tU nhiing bai viét dugc
tao sdn hodc tU cac bai viét da gui trudc do.

Thdai gian gli tin nhan: ti 06h - 20h hang ngay.

Néu gl sau 20h tin nhan dugc duyét vao ngay hém sau

Thai gian duyét va gui: trong vong 30 phut.
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Nhom ddi tuong: Ban cé thé tly chinh nhém déi tudng theo cac thudc tinh sau:
> Gidi tinh

> Do tudi

> Pia diém

> Platform

> Nha mang

> Nhéan

Tinh nang gt tin nhan Broadcast
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Lgi ich cla tin nhdn Broadcast

® GUi tin nhan dén tat ca ngudi dung quan tdm OA

GUi tin nhan dén nhém ngudi dung da dudc chon loc (targeting)

Noéi dung tin gl da dang véi hinh thdc multi (t8i da 5 bai viét trong 1tin nhan)

Ngudi dung trai nghiém nédi dung tin véi téc dé tai tin nhanh chéng trén ban mobile,
giao dién than thién dé nhin.

Co6 thé cai dat trudc thdi gian gli tin nhdn téi da 01 thang
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THUC HANH
CONG CU CANVA



1. Cac budc st dung ’ ’ ’

Budc 1: Truy cap/ tai Canva

Pé st dung Canva trén may tinh, truy cap vao website clia Canva:

https://www.canva.com/

Hodc tai Canva vé may tinh:
® Canva cho Mac

e Canva cho Windows

Canva  Trorgchs  kndmpna Gid Q @  oingnhip

Ban muon thiét ké gi?

(+ I o 8 @

Bén thuyét trinh Video Bai dang Facebook

]

T
Trang bia Facebook Ap phich BAl 84ng Instagram Hinh thu nhé YouTube Soryéu Iy lich

F
g _
Loy L_\

Bat dau dén nhan ngudn cdm hirng

Véi hang nghin m3u chuyén nghiép, hinh dnh v ndi dung chat luong cho ban lva chon,
ban & c6 khdi d3u thit thun Igi khi hién thye héa nhimg § trdng va tic phim tuyét
nhat

D At m 144 aly oK

Budc 2: Pang ky tai khoan

Sau khi da truy cap website clia Canva hodc tai Canva vé may tinh, ddng ky dé s dung
cong cu thiét ké& nay. Cé thé dang ky tai khodn Canva bing Google, Facebook hodc Email.

Budc 3: SU dung Canva dé thiét ké trén may tinh

Sau khi da dang ky va dang nhap vao tai ® Bai dang Instagram
khodn Canva, ban cé thé bat dau s dung

2 » » . T h h ya 2 h
codng cu nay deé thiét ké: ranh ghep an

. &
¢ Ban thuyét trinh Video
@
® Logo Menu
» Danh thiép ¢ Biéu do
® Thiép madi

® Hinh nén may tinh, dién thoai

o Ap pich & Thiét ké tuy chinh kich thudc

® Sagyéuly lich

DIGITAL MARKETING TOOLKIT
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Mang xa héi > Ca nhan > Doanh nghiép > Tiép thj » Gido duc > Xu huéng >
Cau chuyén trén Inst... Thiép mai Ban thuyét trinh Ap phich Gido an Nén do cho Zoom
Bai dang Instagram Thiép Trang web Toroi Bang tinh So do y tudng
Bai dang Facebook Sa yéu ly lich Logo Théng tin qua hinh anh  Chimg chi So @6 tu duy
Trang bia Facebook Buu thiép Danh thiép Brochure Bang phan canh Thiép mirmng
Bai dang Twitter Cong cu lap ké hoach Héa don Ban tin Dau trang Thiép Ngay ctia Cha
Ghim Pinterest Ao thun e xuat Thye don Lich hoc Cac cau chuyén Insta...
Xemtatca > Xem tatca > Xem tatca > Xem tatca » Xem tatca > Xemtatca >

Giao dién cla Canva & trén web va phan mém trén may tinh kha giéng nhau, dé tao thiét
k& mai thi ban hay nhdp vao nut “Tao thiét ké” & goc trén cung bén phai man hinh.

@ Tangend G Whuv  Knimphd a © @ @

Click vao day dé tao thiét ké mai

() Pugc d& xudt cho ban e ~ . 2 - &
Thlet ke mgl the 'O@I Co tiay chinh
B8 Taucahietke
© et ké gan day B
S0 DA chia sé véi ban
BG thirang higu

B2 Tat ca thu muc

T Thing rac

Nham clia Boan Hoang Th

+  Maithanh vién Ban thuyét trinh Cau chuy&n trén Facebook Video Facebook Logo Bai ding Instagram A

Thiét ké gﬁn dﬁy Xem tit cd

S’ dung cac ¢ing dung chinh slta clia Canva va dé thiét ké theo y muén:

Nhdn bin ding thir
mién phi khac

e MAu: Cung cdp cdc mau thiét k& da co sdn vdi cac I18p cé thé tuy chinh.

® Thanh phan: Bao gébm: nét va hinh dang, dé hoa, anh, video, &m thanh, biéu dé, khung,
ludi; dung dé chén vao thiét ké dé thiét ké dep va sinh déng hon.

® No6i dung tai lén: Ban co thé tai hinh anh, video, am thanh clia ban ti may 1én Canva dé
chén vao thiét ké.

e Anh: Ngi cung cap anh mién phi va tra phi cho ngudi diing

® V&n ban: Chén van ban vao thiét k&, ban cé thé thay ddi phong chir, mau chi, kich
thudc, can 1€, in dam, in nghiéng, khoadng céch, hiéu Ung, hinh déng...

THUC HANH CONG CU CANVA



Thiét ké kivdng tén - Logo W Dung thir Canva Pro Chia sé b sas A Taixudng

EEDINET Ll b tles

m

T I
Na'\ﬂ% Tal

THUC PHAM CHAY

gy

Ung dung va tich hgp

P =
B A

e
.o Ghi chil —e o [ . @

+Thém trang

all Viettel = ul Viettel 2

@

Nét & hinh dang

Ol 4

Click vao day dé bang céng cu hién ra

)
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® Thém néi dung vao thiét ké

Pé thém hinh anh, dé hoa, van ban... vao trong thiét k& ban chi can click vao hinh anh, dé
hoa, van ban dé hodc kéo chung vao khu vuc trang thiét ké.

® Thay déi vi tri clla néi dung

Click vao gilta néi dung can thay déi vi tri, gitt chudt va kéo ndi dung dén vi tri mdi (thao
tac cham tuong tu trén dién thoai).

® Piéu chinh cac 18p
Click chudt phai vao I8p mudén thay déi, diéu chinh I18p do tién 1én trudc hodc lui vé sau
(trén dién thoai s& cé phan “Vi tri” & thanh cong cu bén dudi dé thay ddi vi tri cla I8p).

® Chén anh, video vao khung

Tai thanh phan, chon 1 khung hodc ludi cho thiét ké sau dé chon anh (video) d& chudn
bi, kéo vao phan khung va ludi da chon trong trang thiét ké (thao tac tuong tu trén dién
thoai).

7] Nong Tral - Logo *

Tép W Dl cd O oE et cd thay ol Nong Trai W Dlng thir Canva Pro Chia sé P sas N Taixudng

sira hinh anh®  Xén

st (O © Hinhdéng viri P E o AE®

®

k hodc kéo dé thém anh vao thi

NS’V\% Taal

THUC PHAM CHAY

+Thém trang

Ghi chu —e 90% @ i ®

9200 aBB0B e%BOBO T - ATDsTQ0 BCE

THU'C HANH CONG CU CANVA | =1



Budc 4: Luu thiét k& vé may hoac chia sé 1én cac kénh social
Céc thiét ké clia ban sé dudc tu déng Iuu trong céng cu tai muc “Tat ca thiét ké”.

Ngoai ra, ban cé thé Iuu thiét ké vé may hodc chia sé truc ti€p 1én Youtube, Facebook,
Instagram, Pinterest, Twitter...

() Thigtkékhongtén-Logo X ® C\%&ao day
Thilit ké khng tén - Logo % Ding thir Canva Pro Chia sé P Sas A Taixudng [ eee
©Q rodan (D s4s Q|

Puge dé xudt  Chon hanh déng @

L =} ] (]

Téixubng Chiasélién  Thuyét  Tirinhva

kit trinh ghi hinh
ﬁ%%\ Chia sé

(8] © O L

NSMS Taatl

Seochép  Instagram Trang Twitter

vao bing.. chodoan. Facebook
THUC PHAM CHAY

g ; - &4 m &

£mail Nhém Google e titcd
Fatebook Drive

in

REAPERS ~ SHURIKEN S IS ..) Bl

Logo huy hiéu

Ghi cho —e ww [ . @

Bb ting dung cho thiét k& Video J / /|

Pé xuit moét s6 cong cu chinh sla video cé ban mién phi (cé gidi han thao tac) va dé si
dung trén dién thoai

Foodie Adobe Premiere Adobe After DaVinc
Pro Effects Resolve
B !g ; . ﬁ
FiLMiC Pro
Proshow Vegas Final cut
Gold
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1. Muc tiéu chién dich quang cao Facebook

® Chay Quang Céo Facebook P& Tang
Tucong Tac

Néu ban cé kinh nghiém sit dung Fanpage
trudc day, ban sé thay rang, dang bai trén
Fanpage nhan dugc rat it tuong tac (du
luot Like clia Page thi rat nhiéu). B6 1a do
Facebook han ché lugt hién thi bai viét cho
nhitng ngudi da like Fanpage. Ti 1& hién thi
chi dao déng quanh tdm 1-5% cho nhiing
ngudi da like trang. Nén néu ban mudn bai
viét dugc hién thi cho nhiéu ngudi hon, ban
c6é thé can nhdc chay quadng cdo. Chién
dich quang cao tang tuong tac sé giup ban
tang tuong tac cho Fanpage néu Fanpage
cla ban dang bi gidm hodc mat tuong tac
(dang bai khéng may ai thay)

® Chay Quang Céo Facebook P& Tang Like
Cho Fanpage

M6t Fanpage it luot Like ban sg la sé tréng
c6 vé khéng uy tin. Nhiéu ban di mua Like
(like 30). Nhung do la diéu khéng nén lam.
Thay vao dé, ban cé thé chay cac chién
dich tang Like cho Fanpage, v&i ngudi Like
Page hoan toan la ngudi that, va clng la
khach hang tiém nang trong tuong lai cla
ban.

® Chay Quang Cao Bam Pudi Khach Hang
Tiém Nang

Pay chinh 1a dang quang cdo remarketing
(tiép thi lai).

Vi du ban cé moét video nhiéu ngudi xem.
Ban cho rang, ngudi xem video dé 13 khach
hang tiém ndng cla ban. Vay thi ban cé thé
|&y dit liéu nhitng ngudi da xem video, va
yé&u cau Facebook hién thi moét quang céo
vé san phdm cla ban cho nhitng ngudi da
xem video dé.

Ban cé thé lam tuong tu v8i nhitng ngudi
da:

DIGITAL MARKETING TOOLKIT
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- GUi tin nhan trén Fanpage
> Tham méot trang cu thé trén website
> Tuong tac vdi cac bai viét clia ban

- D3 like trang cla ban

Quang Céo GUi Tin Nhdn Hang Loat Cho
Ngudi Ba Inbox Trén Fanpage

Vi du ban dang cé kha nhiéu ngudi d& nhan
tin cho ban trén Fanpage. Va gid ban cé moét
chuong trinh khuyén mai hdp dan, va ban
mudn nhém déi tuong nay biét dé mua hang.

Thi don gian 1a ban chay quang céo chién
dich “Tin nhan dugc tai trg” (gli tin nhan
hang loat) dé théng bao cho ho biét vé
chuacng trinh

—
LLT B

3:41 PM
Jasper's Market >

100% m-—

< Recent

@"e

Manage

Let us know if you have
any other questions!

Hi there! We hope you love
our store's fresh organic
produce! Great news: for a
limited time, we are offering
free delivery on our brand
new Jasper's Fresh service!

o i

Introducing Jasper's Fresh

Shop Now

@

|



2. Thuc hanh Facebook chién dich cé

muc tiéu thu hat tin nhan A-Z

® Tao chién dich quang cao mdi

® Chon céc loai muc tiéu chién dich trong chay quang cao Facebook Ads

e Cach nhdm quang cdo dé hién thi dung déi tuong khach hang muc tiéu trén Facebook
® Céch thiét 1ap ndi dung, hinh anh, video cho chién dich FB Ads cla minh

Budc 1: Chuan Bi Thé Visa/Master/Vi Pién Tu

Khi chay quang cdo trén Facebook, ban sé& can thé thanh todn qudc té dé tra tién quang
cao cho Facebook.

e Cac loai thé hay dugc si dung la:
e Thé Visa (Debit hodc Credit)
® Thé Master

e Vidién ti MoMo (gén day dudc sU dung nhiéu vi nd han ché bij khda tai khoan quang
cdo Facebook)

Trong dé, loai thé dé lam nhat 1a Visa Debit va vi Momo.

Visa Debit thi né giéng hét thé ATM, chi khac 1a né cé thém chic nang thanh todn quéc
t& (mua hang nudc ngoai) & ca thé thanh toan.

Bank Name

1234 5L78 H9&7L 5u3l
1234 MONTH/YEAR
- 12/99

CARDHOLDER
I; Card Number

ardholder Name

Not Valid Unless Signed

Card Verification Value
Card Expiry Date iHUONGDAN.COM

Hudng dan s dyng iPhone iPad

QUANG CAO FACEBOOK



Budc 2: Thém Thé Thanh Toan Vao Tai Khoan Quang Céo

Truy cap Link
https://www.facebook.com/ads/manager/account_settings/account_billing/
Bam thém phuong thiic thanh toan, va nhap théng tin thé.

Ban Iuu y trudc khi thém thé vao, thé can téi thiéu 1$ dé Facebook check tai khodn
Vi du vdi thé Visa thi:

® Cardholder Name: Tén chu thé

® Card Number: Chudi 16 s6 mat trudc thé

® Card Expiry Date: Thang/Nam hét han thé

e Card Verification Value (CVV): ma bdo mat 3 sé

Céac Loai Thé Thanh Toan Nén Dung

Thé tin dung va vi Momo dang |a céac loai thé chay an toan nhat hién tai.

An toan vdi Facebook! Vi khi dung thé Visa Debit, Facebook kha dé khoda tai khoan
quang céao.

Co mot sé loai thé Visa dung dé chay quang cao Facebook, tai khoadn quang céo rat dé bi
khoa. Nhu Visa VCB, ACB,....

Con vadi vi dién td Momo, kha ndng thém thé cao, nhung tai khoan quang cao sé |a tai
khoan tra trudc.

Budc 3: Truy Cap Tai Khoan Quang Cao FB Ca Nhan

M&i Facebook cd nhan déu cé san mot tai

khodn quadng cdo ca nhan. Co thé s dung Timbanbe + @ 50%
nod dé chay cho cac hoat déng kinh doanh, k
ban hang nho. Trang cua ban ﬁ

Néu cé gidy phép kinh doanh (céng ty), cho bé
thi ban co thé tao BM (Facebook Business =

\") 20 Tin nhan

=4

Manager) dé chay. S& can xac minh doanh g
a > 2 o . £ + Tho )3
nghiép clia minh vai Facebook trudc 7 S0+ Ahtng bip

5 ¢J Tao quang cdo
Ban ciing cé thé truy cap tai khoan quang

cdo ca nhan cta minh theo cach nay

Pang nhap Facebook cla minh => Bam
dau “+” hodc nd coé nut “Tao”

DIGITAL MARKETING TOOLKIT



Chon “Quang cao”
Vay la ban d& co tai khoan quang cao.

Trudc khi bat dau, ban can thém théng tin thé Visa
clia minh vao / hodac tai khoan Momo.

Chi tiét ban xem &: Trinh quan ly doanh nghiép
Facebook (phan tao tai khoan quang céo)

Budc 4: Chon Muc Tiéu Chay Quang Cado Facebook Ads

Tao

®
"

Timbanbe + @ lo.

Bang

Chia sé bai viét trén Bang tin.
Tin

Chia sé anh hoac viét gl d6

r Su kién trong ddi

== Thém su kién trong ddi vao trang ca nhan,
iI Trang

] K&t ndi va chia sé vdi khach hang hoac fan.
- Quéng cao

Quang cio doanh nghiép, thuong hiéu hojc té
chirc cia ban.

g o

Nhom
Két ndi vdi nhirng ngudi ciing chung s& thich,
Su kién

Gan két moi ngudi théng qua sy kién riéng tu
hodc cong khat.

Bai niém yét trén Marketplace
Bén hang cho ngudi trong céng dong cta ban.

Hay chon muc tiéu chién dich quang cdo 1a “Tin nhdn” dé trdi nghiém thir (Pay la muc
tiéu chién dich phé bién nhat trudc nay khi ban hang trén Fanpage)

50 lugt cai dat ing
dung

S8 Iuot xem video

Tim kiém khach

i II giém nang
O,

Tin nhan
WhatsApp hodc Instagram Direct

it tén cho chién dich + Khong bit bude

Lot ghé tham cifa

hang

Tao chién dich méi X
N thire Cén nhac Chuyén do
Nhan thirc vé Ly hwong truy cip Chuyén adi
thirong hiéu
Tuong tac Doanh sd theo danh
S8 ngudi tiép can muc

Hién thi quang céo dé mol ngUdi tuong tie voi ban qua Messenger,

QUANG CAO FACEBOOK



Tao chién dich mai x
®
Tin nhan

Hién thi quang c40 6& mol ngudl trong tc voi ban qua Messenger,
WhatsApp hodc Instagram Direct

Pat tén cho chién dich, nhém quang cdo & quang
cdo cla ban => Bam “Tiép tuc”.

Dat tén cho chién dich » Khéng bat budc ~

[ Chién dich )

Comp o on €= Tén nay ban dat sao cling dudc, nhung nén hop

e A R ly, dé dé& nhan dién va phan biét trong qud trinh
Totblitad '~ || Meinaiinte S téi vu quang céo

[ Quang céo

Taoquing. + [ quang céo aduter] e |

Sau khi bam “Tiép tuc”, ban bat “Téi uu ngan sach chién dich” 1&én, dat ngan sach hang
ngay 1a 100.000d (ngan sach chay th) => “Tiép”

- . 0 mWcompalutién > 931 Nhdmoudngcdo 3 (1 Qudng cd o Bénnhip @
Camp ddu tién

@

¢ Chinhslira ® Xemlai

88 Nhém gc gy tign
b dich, nham quing céo va quing cao véi nhau 88 xem chidn luge nao mang fa
O Qudng cdo ddu tién bt oud tht nhdt. S8 nqurdi tdp can tidm nang 58 Guor chia cho céc biin 4 oo két qud chinh xiéc hon (@) Chomimgbendén v Triingm (1] X
Tim hiéu thém = 130 vis chinh siea thong nhit

() Cchtao thir nghiém A/B d thay 46 m

Gity day, ban c6 thé tao bidn thé cia thi nghibm sau khi Glng chin dich, Kil ban Gang
wong, hiy chon mBt bidn va 180 phién bin md: 68 50 sdnh vo) phien bin gle

Bétadu

Téi wu héa ngan sach chién dich

Ngan sach chién dich

100.000 ¢

Ngan sach hang ngay
54 tién chi léu thuc 14 hing ngly o6 the thay coL @

Chién lwge gid thiu chién dich
Chi phi thdp nhat

Hign thi thém tiy chon =

bing | O Bunglin

BOO e

Cau Truc Chién Dich Quang Céo Facebook

Chién dich

Nhém Nhom Nhom

quang cao 1 quang cao 2 quang cao 3

Quang cao Quang cao Quang céo Quang cao Quang céo
1 2 3 g il
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Chién dich 1a ngi ban chon muc tiéu quang cao
® Tin nhan

® Tucng tac

Chuyén déi

e Tiép can

o

Nhém quang cdo 1a noi ban nhdm muc tiéu quang cao
e Gidi tinh

e Db tudi

® Vi tri

Sa thich/Hanh vi

@

Quang cdo |a nai ban thiét lap ndi dung quang cao
® Hinh anh

® Video

e Tiéu dé

® No6i dung

@

Budc 5: Nham Dai Tudng Muc Tiéu (Audience Target)
- Chon Pich Bén Cula Tin Nhan

Muc dau tién, dé mac dinh la “Messenger”

I [Campdiutién > BNhémaqcddutien > [ 1Quangcd o Bannhdp (@
[ Camp dautién
& Chinhslra @ Xemlai
:: Nhom gc ddutién =
B v Tén nhém quang cao Tao miu tén

Ang cdo dhut - £
[ Quéng cdo du tién Xac dinh doi twgng

Nhém ge dau tién /—\ Lura chon 46
tuong cla ban
[ / kha réng
Dich dén clia tin nhan
Chon noi ban muén chuyén moi ngudi @én d& nhan tin cho doanh nghiép

56 ngudi tiép cdn tém ndng: 62.000.000 ngudi @

® Messenger

Két qua hang ngay wérc tinh

nang 3 udre tinh hang ngdy khéng cé sin cho chién dich

1 dich cd ngén sach duge thi wu héa trén ede

Nhép dé m& Messenger w

WhatsApp Business

Instagram Direct

QUANG CAO FACEBOOK



Hai lua chon con lai st dung khi ban chay trén

WhatsApp & Instagram (clng cla Facebook)

- Bat Ngan Sach Va Lich Chay

Vé ngan sach, ban co hai lua chon:

P& ngan sach ngoai chién dich (hudng dan nay
minh d&a dé ngan sach 1a 100.000d ngoai chién
dich, ch® chon muc tiéu quang cdo, nén trong

Ngan sach & lich chay

Ngay bt dau
2/12/2020 o 00 :00
Ngay két thic - Khong bat bude

Pat ngay két thic

Nhom qudng cdo nay, nd khéng hién thi phan

chon ngan sach)

Ngan sach & lich chay
Ngan sach
Ngan sach hang ngay *  400.000¢
S6 tien chi tiéu thire te hang ngay o6 thé thay d6i. @
Ngay bat dau
2/12/2020

Q@ oo

Ngay két thiic - Khang bat budc

Dat ngay két thic

Hién thi thém tiy chon ~

Nham Pa&i Tudng Khach Hang Muc Tiéu

Tiép theo, ban can cho Facebook biét, ban
mudn quang cao cla ban hién thi cho ai.
Viéc nay ban thiét 1ap & phan Béi tuong

Vé doi tuong:
® Tao déi tuohg mdi

® S dung déi tugng da luu (1a déi tuong
mai ban bam luu lai réi dung lai sau nay)

® S dung déi tugng tuy chinh
® V3 s dung déi tuong tuong tu

Thudng thi, sau mét thai gian dau chay,
minh sé& sUf dung tiép déi tuong tly chinh
va tudng tu. Nhung ban con mdi, cU tap
lam quen vdi kiéu “Tao déi tuong maéi”

T 0iGITAL MARKETING TOOLKIT

Hién thi thém tiy chon ~

Va dé ngan sach trong
nhém quang cdo. Ngoai
chién dich ban khéng dat
ngan sach thi vao nhdém
quang cao ban phai dat va
ngudgc lai.

Déi trong

Tao doi twgng méi St dung ddi trgng da lvu »

D6i twong tiy chinh Taomdi »
Q, Tim kiém d6i twong cé sdn
Loai tri¥
Vitri
NhiFng ngirdi sOng tai vi tri nay -
Viét Nam
@ Thanh phd HE Chi Minh
@ Baogbm ~ Q Tim kiém vitr Lirét xem
A
Bién Hoa' s
= 43
@ )



Target Theo Vi Tri
Cac tuy chon vdi viéc nhdm muc tiéu theo vi tri:

® Moi ngudi & vi tri nay: Bao gém tat nhitng ngusi dang & vi tri ban chon thdi diém hién
tai.

e Ngudi séng & dia diém nay: Ngudi dang sinh séng & dé. Khéng bao gém khach vang
lai, du lich tdi.

e Ngudi d dia diém nay trong thdi gian gan day: Ngudi dén va di khu vuc ban chon trong
thai gian gan day. Thi du nhiing ngudi hay di cong tac kiéu con thoi chang han.

e Nhitng ngudi da ghé tham dia diém nay: Khach du lich (Cho ai cho thué wifi hay thué
6 td xe may chang han).

Vi tri

[ Nhifng ngu&i song tai vi trf nay v ]

Nhifng ngurdi sdng tai vi tri ndy hodc & dia diém nay trong thdi gian gan day
Nhifng ngurdi cé nha hodc vi tri gan day nhat trong khu vire da chon.

Nhifng ngurdi sdng tai vi tri nay
Nhibng nguroi c6 nha trong khu vire a chon.

Ngur&i & dia diem nay trong théi gian gan day
Nhifng ngeGi c6 vi tri gan day nhat trong khu vire da chon.

Nhifng ngurdi da ghé tham dia diém nay
Nhi¥ng ngrdi cd vi tri gan day nhat nam trong khu vire da chon nhirng co nha
cach hon 125 mi/200 km.

Vitri N\

Nhifng ngudi sng tai vitri nay -

Viét Nam

@ viétNam

Ban co thé chon: @ Bacgdm ~ Q Timkiém vitri Lusdrt xem

Toan quéc:

Chung t6i khéng thé néu bat dudng bién gidi cda Viét Nam trén ban db nhung g3 x
thém thanh cong

BANGLADESH

MYANMAR

Vhém hang loat vitri /

QUANG CAO FACEBOOK



Vi trd N\

Nhikng ngudi sdng tai vi tri nay -

Viét Nam

@ Thanh phé H& Chi Minh

-

Nguyén mét thanh phé theo dudng e;angom - ,Q min@mﬁ w?em
. CRr s P Tay Ninh City s
bién gidi thanh pho (Ban - | ,\.
g pho (Bang) < A’;‘

Svay Rieng

Xuyen

Tha ghim
! ® v h{ong City
\Them hang loat vi tri /

Vitr
Nhiing ngréi sdng tai vi tri nay -
Viét Nam il
@ Thanh phd HS Chi Minh, Ho Chi Minh City  + B0km
% Quanh moét thanh phd theo ban kinh
B om Tim ki€m vi tri L . 2 2 " ¥ s
s . 15 Tasaet shaican (c6 thé bao gébm ludn céc thanh phd
| = ) DaLat® - i
i i [An can)
| . HoﬂQuan s
| Phnom Penh ; = g
f’ Bién |
|? Takéo® (Fa-/ h\ ?‘ e
| Ho Chi Mlnhcity r‘
Can Tho
Thém hang loat vi tri . n /
Vitri \
Nhitng nguréri sdng tai vi tri nay -
Viét Nam .
@ 57 Dudng Bach Ding, Thanh phd HE ChiMinh, .. +3km w

iadi & ém ~ im kiém vi tri
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Tha ghim quanh nhiéu vi tri ma ban muén

Vi tri

NhiFng ngurdi sdng 1ai vi tri nay

Viét Nam

° (107011, 106.7816) +16km w
Q@ (108279,106.620%) +16km w
@ (109196,1067816) +16km w

@ 57 Budng Bach Bang, Thanh phé HE Chi Minh,

Target Theo Tudi & Gidi Tinh
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Tuy vao déi tuong khach hang cla ban la ai dé chon. Vi du déi tudgng hudng dén 1a sinh
vién va phu huynh thi cé thé target Nam & N ti 16-50 tudi.

Vitri

Vi tri - SOng tai:
« Viét Nam: Ho Chi Minh City

Tudi

20 v 40 b 4

Gigi tinh

Tatca Nam @ N

Nham muc tiéu chi tiet
Bao gom nhitng ngwdi khip ©@

/2 Chinh stra

Q, Thém théng tin nhan khau hoc, s¢ thich hodc hanh vi Goiy Lwétxem

Loai trir

Target Theo S& Thich & Hanh Vi

3 phan “Nham muc tiéu chi tiét”, sé nhap vao ti khoa lién quan dén ddi tuong ban mudn

nham tai.

Vi du nhu cac déi tuong dang tim hiéu dén cac nganh nghé dao tao lién quan nhu Sla

chira Oto, Cap thoat nudc,...
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Facebook s& x& xuéng moét danh sach cac “tép” déi tuong khach hang, ma khi quang cao
cla ban dudc phan phdi, Facebook sé& hién thi quang cao cla ban cho nhitng ngudi trong
tép nay. Ban cé thé loai tri di ngudi da thanh toan cho Facebook trong vong 30 ngay
chang han (thanh toan cho Facebook nghta 13 cé trd tién quang cdo cho Facebook)

Nham muc tiéu chi tiet
Bao gom nhifng ngroi khop @

S& thich > S& thich bd sung
Balat
Q Thém thong tin nhan khau hoc, s& thich hodc hanh vi Goiy Ludtxem

Thu hep d6i trgng

I Loai tri¥ nhitng ngwdi khip ©@

Hanh vi > Hoat ddng s6
Nguéi diing Thanh todn trén Facebook (30 ngay) <:

Budc 6: Chon Vi Tri Hién Thi Quang Céo
Vi Tri Tu BPéng & Thu Céng

® Vi tri quang céo tu déng: Facebook sé& tu déng phan phdi quang cdo cla ban dén
nhitng vi tri né cho 1a mang lai hiéu qua tét nhat.Day 1a lua chon Facebook dé xuat ban
chon

® Vitri quang cdo thu céng: Ban tu chon nhirng vi tri ban cho 1a hiéu qua nhat cho quang
cdo cla minh. BPay |1a luva chon cdc Marketer chuyén nghiép dé xuat.

Nén Tang Hién Thi

Ban c6 thé chon cho quang cdo cla ban chay khi ngudi dung luét trén di déng / may tinh
hodc ca hai. Tudng tu cho nén tang, ban cé thé chon chay trén Facebook, Instagram hay
Messengetr.

@ Vitri quéng cao thii cong

Thiét bi
Tat ca thiét bi

Nén tang
+/ | Facebook +/  Instagram

v/ | Messenger

Tuy chinh tai san
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Thiét Bi

Pé chinh slra lua chon thiét bi hién thi quang cdo, ban ré chudt vao dong “Thiét bi”,

sé co
nut “Chinh sira” xuat hién => Bam vao

-

S{r dung vi tri quang cao tur dong de 0i da héa ngan sach va hién thi

Vi tri quang céo t dong (Buroe khuyén ding)

19 cao tol nhieu ngud

hon. Hé thong phan phoi cla Fac

1@n b0 ngan s&ch cla nhém guang cdo & nhigu vi
tri, edn cr vao nhing not co kha nang manag lai hié 2

@ Vi tri quang céo thi cong

I chon Nl hien thi 'J:Jé"': cao. Ban cang chon nhieu vi trl thi can

B o
¥]
=
8 i
=
(2]
¥}

0 ang co nhieu no He
trong muc tieu va dat duroc muc tied kinh doanh cua |

Thiét bi

# Chinh sira
Tat ca thiét bi

Sau dé chon thiét bi muén quang cdo dudc hién thi.

@ Vitri quang cdo thi cong
Tw chon not hién thi quang cdo. Ban cang chon nhié

twrong muc tieu va dat dFg'c muc tieu kinn goat

Thiét bi

[ T4t ¢4 thiét bi (Droc khuyén ding)

v/ Diddng
v/  May tinh

| AUTIEnce NeTWOoTK

/| Messenger

Théng thudng, quang cao trén thiét bj di déng mang lai két qua tét hon trén may tinh.

Va hau hét ngusi dung déu |ust Facebook trén di déong (cho du trudc mat ho cé mot cai
may tinh)

QUANG CAO FACEBOOK



Nén Tang

Mbi nén tdng quang cdo ban nén chay nhitng néi dung khac nhau. Khéng nén chay cung
mot ndi dung [én hét tat ca cac nén tang. Ly do 13, cach quang cdo dudc hién thi trén tirng
nén tang la khac nhau. Néi dung nay sé hiéu qua trén Facebook nhung khéng ok trén
Instagram va ngudc lai. Néu ban tick chon cho quang céo hién thi trén Instagram, ban can
két ndi Instagram cla ban véi Fanpage mdi cé thé chay dudc.

Thiét bi

Tat ca thiét bi (Bwroc khuyén dung) -

Nen tang

Instagram

Messenger

Budc 7: Téi Uu Héa Va Phan Phoi

Pay 1a noi dé chon cach Facebook sé téi uu
quang cao cla ban va dat gidi han gia thau

cho quang céo. : .
sk Téi tru h6a & phan phéi

Vé T6i Uu Héa Quang Céo Toi wu hoa cho phan phoi quéang cao

V&i nganh dao tao, viéc chay quang cao dé Cude trd chuyén w
thu hat tin nhan, va tu van ti hoc vién trén
Fanpage, thi nén chon t&i uu theo “Cudc §6 lwot click vao lién két

trd chuyén”. Facebook sé& cd gang tim cang
nhiéu ngudi cé kha nang nhan tin véi Fanpage
cang tot.

Cudc tro chuyén

Vé Pat Gia Thau Quang Céo

g e g gme  m be s s - Khach hang tiém ning
Co thé dat gia thau (s6 tién tdi da ban san T e e r i
sang chi trd cho médi tin nhan mdi vdi chién op 8 ban thu hit durge nhidu khach hang tié

dich tin nhan nay) néu muén. Nhung ban dau
diing dat gia thau. CU dé Facebook tu téi yu
dé tim chi phi thap nhat cho quang céo.

Gid thi ban da setup xong phan “Nhém quang cdo”, bam “Tiép” dé sang phan thiét lap
ndi dung quang cao.

BT 0iGITAL MARKETING TOOLKIT



Budc 8: Thiét Lap N6i Dung, Hinh Anh Quang Cao

Pay 1a khu vuc thiét 1ap néi dung quang cdo - thl ngudi dung Facebook sé& thay khi
quang cdo hién thi.

- z @ Ocompddutén > SZNhémgeddutién > [ Quang cdo dau tién a LBithidtiap @
Camp dau tién
& Chinhstra @ Xemlai

82 Nhém qe ddu tién

Tén quang cdo Tao miu tén (=) Pang xac minh thay déi ctia ban =
@ Quing cdo ddutién A o

Quing cdo dAutién Hay chon hodc tdi anh/video lén cho quang cdo. (#1487212)
Chon hinh dnh
Nhan dién
Trang Facebook @  Xem e quang cdo
BeeDigi - Gilip Shop Thdi Trang D6t Pha Doan -

Quang cdo trén Instagram
Chay qudng cdo nay ddng théi trén Facebook va Instagram
@& tiép can nhiéu nguoi quan trong véi ban hen. Tim hiéu

thém

@) Thém vi tri trén Instagram

Thiét lap quang céo

Tao guang cdo -

Binh dang

ric qudng céo ban mud
@ M6t hinh dnh/video

Béing cach nhdp vio nit "Ding’, ban ddng ¥ v&i Biéu khodn va Hirdng din v& quang cdo clia Facebook

Péng ) Bangxéc minh ndi dung ban chinh sika Quay lai m

Pa&u tién la dat tén cho quang cdo. Tén gi cling dudc, nhung nén dé phan biét, vi sé tao
vai néi dung quang cdo trong nhém quang cao chl khéng phai moét.

Tiép theo |a chon Trang Fanpage cla ban (néu ban cé nhiéu trang) é phan Nhan dién.
Thiét LAp Quang Céo
Ban c6 thé chon:

. X L L Thiét lap quang cdo
® Tao quang cao mdi (sé tao ra baiviét

quang cao an khéng hién thj trén '. Tao quéng céo -
trang Fanpage)

" ; - @® Taoguangcdo
® SuU dung bai viéet c6 san (ban sé

&y moét bai viét da dang san trén
Fanpage hodc mot bai viét an ban Dung m&u mé phdng trén Creative Hub
da tao trudc do dé chay) -

St dung bai viét cé sén

Tao Quang Cao Mdi
Ban co6 2 lua chon:

® M6t hinh anh / video
® Quay vong

Thém Hinh Anh / Video

Click vao “Thém file phucng tién” => Chon “Thém hinh anh”

QUANG CAO FACEBOOK



Thém Hinh Anh / Video

Click vao “Thém file phucng tién” => Chon “Thém hinh anh”

Chon hinh anh Téi énh Ién

A ek 9 tdi khodn w Tim kieém file phirong tiér Sgiw

@ | Chon hinh ban tai trwéc dé

8c694f1a847... 43d69d208ed... untitled
2048 x 2048 2048 = 2048 L

Facebook cho phép ban cat anh theo dinh dang chuan clia né

® Doc 9:16 - dinh dang chuén khi ban chay trén Facebook / Instagram stories

® Ngang 1,91:1- dinh dang chudn khi ban chay trén Két qua tim kiém / Bai viét tuc thi
® Vudng 1:1-dinh dang chuéan khi ban chay trén bang tin (newsfeed / tudng Facebook)

Khi ban dung diung dinh dang chudn cho ting vi tri quang cdo, hiéu qua quang cdo cla
ban md&i & mic cao nhat.

Do chinh 1a ly do minh khuyén ban nén chay quang cdo ting chién dich (hodc nhom
quang cdo) riéng cho tling vi tri quang cio.

Chon Nut Hanh Péng

Facebook cho phép chay quang céo &

trang Fanpage nay, nhung diéu hudng tin @  Chuyén moingudi vao doan chat vél Trang khic @
nhan sang mot Fanpage khac néu bat nit Nt kéu goi hanh déng
dudi lén GFi tin nhdn v

Khi moi ngudri nhdp vao Glri tin nhan trén quang céo, ho c6 thé gl tin
nhan dén Trang clia ban.

DIGITAL MARKETING TOOLKIT



@ Chuyén migi ngudi vao doa a @
Nt kéu goi hanh déng
G¥i tin nhdn -
Sau dé chon mét NUt kéu goi hanh déng. ey
i ) Bang ky ngay

Moi loai muc tiéu chién dich cé cac nut kéu )
goi hanh déng khac nhau. V&i chién dich KoL
chay quang cdo tin nhan, cac nut kéu goi Hay lién hé v&i ching toi
hanh déng nhu bén dudi Nhan béo gia

Tim hiéu thém
@ Guitinnhan

33 Mua ngay

Budc 9: Tao Tin Nhan Mau Cho Messenger Ads

[t

Vi du, khi khach hang tiém nang thay quang cdo tuyén sinh trén Facebook, ho hing thu
va bam nut “GUi tin nhan” dé chat, ho s& thay vai tin nhan mau dé chat nhanh gon le.

M4u tin nhan
Chon mau @& bat dau chat sau khi moi ngrdi nhan vao
quéng cao cla ban. Tim hiéu thém

Taomé&i  Si dung m3u c6 sdn

@® Batchuyén
Dua ra goi ¥ G& moil ngudi nhan vao va bt ddu tro chuyén vél
doanh gghids ban

© Xem trirdc trong Messenger

Tim kiem khach hang tiém nang

Thu thép thong tin ¥ nhlfng ngurdl quan tam dén doanh nghiép
cla ban va tiép tuc t :
diéu kién ngay trén Messenger. Tim hiéu thém

Thiét Iap nang cao

A

Tay h trdi nghiém ma moi ngrdi nhin thay trong Messenger

sau khi nhap véo quéng céo clia ban.

~huyén v céc khach hang tiém nang dd

QUANG CAO FACEBOOK



SUa ndi dung tin nhan mau nay lai theo dung tone giong phu hop vdéi trudng.

Tao mau

Chivan ban w

Chao[Bire_~ |t Ching i c6 thé giap gi cho ban? @ (- O

Hanh ddng cua khach hang
Goi y cau hdi hodc cau trd I&i dé khach hang nhan vao hodc st dung ndt Gé chuyén
moi ngudi den trang web clia ban.

Céu héi thudng gip »

Cau héi #1 X

Toi mudn biét thém vé doanh nghiép cla ban. @ 43/80

Tin trd |&i tw dong - Khong bat bude

Trd 10l cau hdi [ JO)

Cau hoi #2 X

Ban cé thé cho t6i hiét them v& quang cdo clia ban khéng? -‘mll

Nhén help hodc Xerm meo va vi du.

phéi” trong bdo cdo quang cao.

Xem trwdc

@.g). BeeDigi - Gitip Shop Thi Tran...

Chao Burc! Chang toi
6 thé gilp gi cho ban?

Toi muén biét thém
védoanhnghiép
cla ban.

Ban co thé cho t6i

biét thém vé quang >
cdo cua ban

khéng?

Co ai dang online >
. @é chat khong?

»

-

@ Xem trirGic trong Messenger Leru va hodn tit

Sau khi ddng quang cao, quang cao sé d trang thai “dang chs phé duyét” & coét “Phan

“Dang hoat déng” nghia |a Facebook da phé duyét quang céo

“Quang cao bi tu chdi” nghia la ban vi pham chinh sach quang céo nao dé clia Facebook,

hodc Facebook nham Ian.

BN Chién dich 52 Nhém quang céo déi véi 1 Chién dich

(W Sao chép - # Chinh stra v & Thir nghiém A/B

Tén chién dich » Phan phéi
. Pinks 7 - set mén - 3011 @ Bang hoat déng
. Pinks 5 - instagram - 2011 @ BPang hoat dong
. Pinks 4 - image kid - mess ® Bang hoat déng
ot . Pinks 3 - post menu - mess @ Bang hoat déng
. Pinks 2 - post menu - mess @ BPang hoat dong
. Pinks 1 - post menu - mess @ Bang hoat déng
VR I VG R T [ ¥ s

> Kétqua tir 7 chién dich @

DIGITAL MARKETING TOOLKIT
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o| Chiénlegc| o . ..
gia thau San s

Chi phitha... 100.000 ¢
Hang ngay

Chi phi tha... 100.000 ¢
Hang noay

Chi phithé... 100.000 &
Hang ngay

Chi phitha.. 100.000 ¢
Hang ngay

Chi phitha.. 100.000 ¢
Hang ngay

Chi phitha... 100.000 ¢
Hang ngay

Ot vbd sk d ann nnn &

[7] Quang

Xem

Két qua

24
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3. D& Quing Céo Facebook Hisuoua __JJ J /|

- Chon BPung Muc Tiéu Chién Dich Quang Céo

Facebook cho ban nhiéu muc tiéu chién dich quang cdo khac nhau. D& s dung cho titng
giai doan trong chién ludgc Marketing cltia minh.

Trong Marketing, cé 3 giai doan co ban:

e Nhan biét: Khién sdn pham / thuong hiéu clia ban quen thudc vdi khach hang tiém
nang

® Can nhac: Tao méi quan hé sau hon, tuong tac, tang “diém cham” vdi ddi tuong

® Chuyén déi: Khién déi tugng tiém ndng trd thanh khach hang

3 Giai Ik F Ik
Doan
Marketing

Nhan biét
Cén nhéc

Chuyén déi

QUANG CAO FACEBOOK



4. Cac loai chién dich Facebook

danh riéng cho tung giai doan

aiddy) chién dich

Nhan thirc vé
thurong hiéu

Tuong tac

S6 ngudri tiép can

Lwu lrgng truy cap

huyén déi

Doanh sé theo danh
muc

S6 ot cai dat tng

dung

Lot ghé tham cira
hang

S6 kot xem video

Tim kiém khach
hang tiém nang

@ Tinnhin

Quang Céo Tin Nhan

Giai doan 2019 - 2020, chién dich cé muc
tiéu “tin nhdn” dudc sU dung rat phd bién
N6 don gian, dé chay & hiéu qua, giup chung
ta cé thé kéo that nhiéu tin nhan cang tét
vao Fanpage. Pay la phudng thlc phu vdi
nganh tuyén sinh dao tao.

Quang Cao Chuyén Pai

Loai muc tiéu quang cao nay phlc tap hon
kha nhiéu so v3i cac loai chién dich tin nhan
/ tucng tac.

Can cai dat Facebook Pixel, chuyén déi tuy
chinh, réi lam Landing Page, ... Nhung day
mdi chinh x&c 1a loai chién dich Facebook
thiét ké ra cho viéc thu hut khach hang va
ban hang.

Vi du trong nganh tuyén sinh dao tao,
chling ta cé thé si dung Landing Page dé
tao cac chién dich tuyén sinh theo mua. ...

Quang Cao Tudng Tac

Loai chién dich nay trudc 2019, rat nhiéu
shop sUf dung dé chay ban hang bang céach

DIGITAL MARKETING TOOLKIT

thu hut cang nhiéu comment cang tét.
Nhung thdi gian sau nay, né chi dugc su
dung dé ting tuong tac cho Fanpage.

Quang Cao S& Ngudi Tiép Can (Reach)

Pay la loai muc tiéu chién dich minh hay
si dung trong cac chién dich Retarget. Khi
tép déi tuong clia ban nho & ngén sach ban
khéng nhiéu, thi Reach 13 loai muc tiéu ban
nén dung dé retarget.

Chon bung Muc Tiéu

Néu ban mudn don hang, hay tap trung
chinh vao quang cao tin nhan & quang cao
chuyén déi. Hai muc tiéu kia, ban cé thé
thir.

Pua Quang Cio Pén Pung Khach Hang
Muc Tiéu

La target / nham déi tugng hodc bang céach
nao day dua quang cdo cla ban dén dung
déi tuong khach hang tiém nang. Hau hét
moi ngudi déu nghi rang target ndm & chd
nay



Vitri

NhiFng nglréri sng tai vi tri nay hodc & dia diém nay trong thii gian gan day v Xéc dinh dbi trong
/—\ Lura chon db
Viét Nam trgng cla ban
! / kha rong
° Viét Nam -
. S0 ngurdri tiép cén tiém ndng: 13.000.000 ngudi @
@ Baocgdm ~ Q. Tim kiém vi tri LurOt xerm
Thém hang loat vi tri ) i
) Ket qua hang ngay wéc tinh
Tudi .
29-35 c tinh '|.:'u ngay P'Iﬂj‘:ii cé %é-‘ ,h, ch -G‘.H dich
hién dich ¢ ngan sach Jurdc t0i Lfu hda trén cac
o T quang cd
Gigi tinh
N{F

Nham muc tiéu chi tiét

Bao gom nhifng ngrdri khop [ ]

So thich > Mua sam va théi trang

Mua sdm va thii trang
Q, Thém théng tin nhan khau hoc, s6 thich hodc hanh vi

Loai tri¥ Thu hep @6i trong

M@ rong nham mic tiéu chi tiet @

N6 chi dong gop khoang 20% vao viéc
quang cdo cla ban cé dugc hién thi cho
dung khach hang muc tiéu hay khéng. 80%
con lai, lai nam & hinh anh va content.

Ban xem hudéng dan 10 Céach target
Facebook Ads nay dé ndm k¥ hon phan nay
nhée.

® Siéu target vd&i Audience Insights
® [lex target

® Simple target

e Zero target

® Custom target

e | LA target

® Retarget

e UID target

® Funnel target

® Target bang hinh anh & content [Secret]

Goiy Ludtxem

Hinh Anh Quang Cédo Gay Su Chu Y

Hinh anh quang cao dong vai tréo cuc ky
quan trong trong viéc quang cao Facebook
c6 hiéu qua hay khoéng. N6 phai gay duocc
su chli y cla déi tuogng khach hang tiém
nang cla ban, phai bat déi tugng ding lai.
Vi du néu ban chay thuc pham, dé an, thi
phai lam ngudi ta chay nudc miéng cd nay.
M&i nganh hang, mdi san pham, mdi doi
tuong ban can phan tich Avatar + unique
selling point dé thiét k& hinh anh phu hop.

Ban céan luu vy diéu nay, diéu quan trong
nhat cla hinh anh 1a phai 1am BUNG, dep &
chuyén nghiép tinh sau. Vi hinh anh con la
cbébng cu dé target déi tuong Facebook.

C&u Tiéu Pé Gay Kich Thich

Khi ban da gay chuy, ding dugc déi tuong
lai, ban phai cho déi tuong ly do dé ho xem
tiép quang céo cla minh.

Ban chi cé dau doé tdm 2-3s dé gay chu
y, tao su kich thich, hing thu. Khéng lam

QUANG CAO FACEBOOK



dudc, déi tuong sé bd qua quang cdo cla
ban va luét tiép Facebook. Va quang cédo
cla ban sé& khéng hiéu qua. N6 biéu hién
qua viéc CTR cla ban sé rat thap.

Céach Viét Tiéu Pé Quang Cao Facebook
Hiéu Qua

® Cang cu thé cang tét

® Kém vao cac con sd

Thém tinh t& xic cam

Cam két mot két qua
® Pat cau hoi

7 Yéu T6 Content BEé Chay FB Ads Hiéu
Qua

® Gaychuy

® Tao kich thich

® Tao cam xUc

® Lgiich sdn phdm
® Dic tinh sdn pham
e Tinh khan cép

® Call-to-action

DIGITAL MARKETING TOOLKIT

Téi Uu Chi Phi Quang Céo

Day la budc ban PHAI 1am néu mudn gidm
chi phi quadng cdo cla ban xuéng. Théng
gua bdo cdo quang cdo, ban s& nam dugc
céc chi sé quan trong nhu CPM, CTR, chi
phi trén madi tin nhan / chuyén déi, ... Mai
chi s& cho ban biét mét vai thi vé nhitng
chd ma ban co thé cai thién. T8i uu quang
cdo c6 3 phan chinh:

e Lam split test (A/B test)

® DPiéu chinh céac yéu té dau vao nhu hinh
anh, content, target, .. dé cac chi s&
trong bao cdo quang cao tét |én

e Scale quang cdo

® Remarketing - Ti€p Thi Lai



QUANG CAO
GOOGLE ADS



Ngay nay hau hét hoc sinh déu dua vao céac
nguédn truc tuyén dé tim kiém cac trudng
hoc hoan hdo, mét chién dich quang cao
qua Facebook, Google, Youtube, Zalo co
thé giup trudng nhanh chéng dat dudc sé
luong sinh vién ma trudng muén tuyén sinh.

Pa s6 cac trudng cé ti 1é sinh vién dang ky
cao trong cac ky tuyén sinh déu thay rang
website chinh & noi tuyén sinh hiéu qua
nhat. Néu facebook/zalo tao nhu cau tét
thi Google Ads sé& 1a noi sé& noi dan khach
dé vé trang dich website dé dang ky vi
website cla trudng chinh 1a nai t8t nhat dé
khang dinh thuong hiéu trudng vai day du
théng tin nhat qua cac thdi ky tu khi thanh
lap dén thai diém hién tai. Vi vay no tao
niém tin vitng chac, cdm hiing cho hoc sinh
nhiéu hon khién ho thay luva chon dang ky

a. Quang Cao Google Search La Gi?

tuyén sinh cGia minh dung dan nén ho chon
dang ky tu van tai day.

Cé nhiéu hinh thitc chay quang cdo Google
Ads, trong do phd bién & ban thay quen
thudc nhat 1a hinh thic quang cdo Google
Search

Quang céo Google Search

Quang cdo Google Display Network
(GDN)

Quang cao video (Youtube Ads)

Gmail Ads (hién thi trong Gmail ngudi
dung)

Google Shopping Ads

Quang cao Remarketing

Quang céo Google Search |a cac bai viét quang cdo dudc trd phi dé dudc hién thj trong
két qua tim kiém cla Google cho mdt nhém céc ti khda nhat dinh.

quéng cao google

Google

ng 171.000.000 két qua (1.04 giay

2] Hinh anh [ Videc

hnp /igetstarted tiktok com/tao_tai_khoan -
ol tiep thi truc tuyén - Tao quang cao dé dang

Xay dung thurong hidu trén TikTok, dén 20+ thi tnrdmg toan cau. D& thiét lap. Dang ky ngay

TikTok For Business
Chay quang céo trén TikTok
Bt téc hidu qua kinh doanh

Tén chi phi bao nhigu?
Ngén sach linh hoat. Chinh tiy §
Ty dat ngan sach quang céo

Quang cdo - hitps://www.adtimin.vn/ ~ 091843 7227
Quang cao google - Cong ty Truyén Thong Adtimin™

Adtimin™ Chuyén quang cao il khoa higu qua cao, chi phi thap, Quang cdo google. Chi

phi thap. Hiéu qua cao. Thay dai tir khy

n phi_ Quang edo linh hoat + Hét lang vi khach

hang. + Tu van tén tam. + Héa don dé day du. + Lfu dai Ion hom nay.

Quang cdo - hitp:/iwww.techso.org/quangcao-google » 090 750 61 28
Quang Cao Website Trén Google - Tiép can khach hang nhanh

Quing Céo Website Trén Google Gia Ré + Tidp Can Nhidu Khach Hang Tiém Nang
Quéng céo google tim kiém - Quang cdo Remarketing - Dich vu thiét ké website

Quang cdo * hitp:/Awww.quangcactopigoogle.com! ~
Cong Ty Quang Cao Google - Uy Tin - Gia Ré - Hiéu Qua

Quing Cdo Lén Top Sau 15 Phit, Gitp Ban Co Lwot Khach Hang Déu Mai Ngay. Cam Kat

Hiéu Qua

https:/ads.google.com > intl» vi_vn

Traf/mo (us). 57243 80K - Kw (us): 777039

Thu hat nhiéu khach hang hon bang gidi phap ... - Google Ads

DIGITAL MARKETING TOOLKIT



Quang cdo Google Search cé thé dudc hién thi & dau trang két qua tim kiém nhu hinh

trén, hodc nd sé xuat hién & vi tri dudi cung trang tim kiém

carly.com.vn > Blog =

Huéng dan chi tiét cach chay quang cao Google - 2021

1 thg 12, 2020 — Quéang céo Google Ads 13 gi, hoat déng thé nao? Loi ich ciia quang cdo
Google, nén lam quang cao Google hay SEO website? Cach tinh phi

mw.'.appnet.edu.vn." » (028 6270 3030
QUang Cao Google Ads - Giam 50% Phi Dich Vu Khach Mgi

Dich Vu Quing Cso Google Gitp Ban Chon Bung Tir Khoa, Hién Thi Bing Khach Tiém

Nang Tiét Kiém Chi Phi. Dac Biét Giam 50% Phi DV, Tang Banner, Voucher Chay Ads. ..
Hé Tro Hoc Vign - Hoc Facebook Marketing - {Free} Lap KH Marketing - Lich Khai Giang
Giam gia: Voucher Google Ads giam gia 1.350.000 € - M3 Voucher1tr350

Tim kiém co lién quan
Q  Twchay quang cdo Adwords
Q. Quang cao Google Ads la gi
Q Quang cao Google Adwords

Q,  Google Ads

Q Cach chay quang cdo Google
mién phi

Q Kinh nghiém chay quang cao
Google

@ Tao quang cao Google

Q@ Tao tai khoan Google Ads

b. Quang Cio Google Search Tinh Phi Thé Nao?

Hinh thic quang cao nay dugc tinh phi trén
moi click (PPC - pay per click). Va chi phi
trén moéi Click khéng ¢d dinh. N6 hoat déng
theo co ché dau thau trong thuat toan
Google. M6t cach don gian & dé hiéu thi cé
hai yéu t& chinh quyét dinh chi phi trén mai

c. Muc Tiéu Khi Dung Google Search Ads
Thu hut don hang mdi
Tang luu lugng truy cap cho website

Thu thap khach hang tiém nang mdi -
Lead Generation

d. Loi ich

Dé dang do ludng hiéu qua chién dich
quang cao

Co hoéi dé ban dudc san pham, dich vu
ngay lap tuc

click vao quang cdo cla ban cao hay thap
& quang cdo duoc hién thi & vi tri cao hay
thap, do la:

- Gia thau ban dat trén méi click

Va chat lugng quang cao cla ban

Lead 1a théng tin khach hang tiém nang
nhu email, sé dién thoai, ...

Lead Generation la hoat déng di thu thap
di liéu khach hang tiém nang

Chi phi quang cao ré néu ban lam tét

Ca hoi co khach hang tiém nang cao khi
luct tim ki€m trén Google 14 khéng 16

QUANG CAO GOOGLE ADS



a. Google Display Network la gi?

Quang cdo Google Display Network GDN la
hinh thiic quang cao hinh anh, banner dugc
hién thi trén cac trang web, Ung dung cé
lien két vai Google.

Nhiéu trang web, viét bai, thu hat lugt truy
cap, va kiém tién tu Google Adsense (ban

Bénh xo clrng mach than kinh:

Viéc tich tyu m@ la bénh co lién quan tryc ti€ép tir bénh béo phi khi viéc trao déi gitra dudng

va md trong mau thay d&i khac thudng sé lam tédng nguy cd gdy xd ciing mach mau néo.

mau nao va tang nguy cg gay tu vong cao

Dong thdi, cac hién tuong ma@ bam vao cac thanh mach mau gy ra tic nghén, v8 mac I *-_
&

b. Dung GDN Khi Nao?
Lead Generation

- Remarketing - Tiép thi lai

c. Lgi ich

Bat dugc su chu y cla déi tugng nhd
hinh anh

Loi thé trong viéc chon vi tri déi tuong &
thdi gian hién thi quang cao

DIGITAL MARKETING TOOLKIT

click vao banner trén bai viét trén web, chl
website kiém dugc tién trén click doé).

Khi ban xem bai viét trén céc trang nay,
quang cdo GDN cula nha quang cdo nao doé
sé hién thj trén cac trang do.

Cac Nang..

_ 2By Y Té Cép Phép
% *5,10 m@m@m

Xem ngay

Vién Sii Gidm Can Keto Slim Buoc B6 Y TE Cap
Phép, b4t Mua Gidm Gia Trong H6m Nay

Mg >

Tang luu lugng truy cap cho website

Gia tang nhan dién thuong hiéu - Brand
Awareness

' Tang dé nhan dién thuong hiéu nha céac
yéu t& hinh anh, mau sac, nhiéu diém
cham

. Chuyén déi dugc ti 1& 16n khach hang
tiém ndng nha Remarketing



a. YouTube Ads la gi?

Quang cdo video chinh 1a quang cdo trén Youtube. Youtube cling l1a mét nén tang cla
Google.

Céc Dang Quang Céo Youtube. N6 cé thé hién thi trong két qua tim kiém khi ban tim mét
tir khda nado do trén Youtube

2 YouTube ™ dich vu marketing ;. Y &4
Trang chu -_TE Loc
Thinh hanh

@ Giai Phap Marketing Téng Thé - Birt Pha, Tang 200% Doanh Thu

Kénh dang ky GCO n’tgm_m_u cung ¢ h vy '>1srkc_\ti|w g thé cac géi co ban chuyén nghiép. Dich vu quén tri fanpage, website. Sang tao ndi
dung. Quang cao truc tuyén. Cam két K g fanpage. Bung nd doanh thu
. tps://ads.gco.vn/marketing/téng_thé
Thu vién ® P 8 sl

Video da 5 2
R m Dich Vu Marketing Tron Géi - Tang doanh Thu Gap 3 Lan

t kiém chi phi. Tang ty |é chuyén doi, hiéu suat QC. Pé xuat chién lugc KD dai han. 6i ngli nhan
/7. Trién Khai QC Da Nén Tang. Tang Gia Tri Thuong Hiéu. Cam K&t Higu Qua Dai Han

) Dich vu Marketing tron g6i gidp
fang nhap dé thich vién chuyén nghiép. Hé trg nhié
i, binh luan va dang ky

hitps://www.yourbusiness.vn/dich-vu/marketing

) pine NHAP
Dich Vu Digital Marketing - Hang Dau Viét Nam - CleverAds

TuHao LAB&i Tae T Hon 4.000 Khéch Hang O 4 Qudc Gia Sudt 10 Ndm Qua. Ludn Dén DEu Thj Trudng. Dich vu: Google

HAT TREN YOUTUBE

Search Ads, Google Display Network, Gmail Sponsored Promotion
Am nhac hitps://www.cleverads.vn/
Thé thao
- MARKETING DICH VU - BAI 1 (P1)
Tro choi 423 lugt xem + 10 thang trudc
Tin tic ." SUNSUN PHAM

Su kién tryc tigp

Video 360°

Xem qua cac kénh

Hodc xudt hién trong qua trinh ban xem céc video trén Youtube

2 YouTube ™ ————

Trang cha 3 ol
ACOUSTIC

-

Thinh hanh TIEU CHURN DE ¢
MOT GIAC NGU CHAT LUONG
Pl‘.ﬂ*

fﬁ,ﬁ
ngon
[ —_—

SESAMIN EX cuo Bau ciic Nl NGOM Vo' THANH PHAN THIEN 4 Nguyén Vén Chung

Kénh dang ky

B Thuvien

£ Video d& xem H# Tro Mat Ngi Tir Thién Nhién : o Nhac Tré 8x 9x Hay Nhat | 40 BAN  :
S&n Pham Tri M3t Ngii S6 1 D&n Tir Nhat Ban Nay HSACRISTIE QEDER BTG

[ Vvideociaban SZai Viet Nam. Tim Higu Ngay! NGUYEN VAN CHUNG MUSIC J
P— ntory Wellness Online 284 N luot xem * 3 tuan trudc
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Va quang cdo Youtube cling cé thé 1a dang van ban,

WORDS

What are Keywords and How to Choose
Them? 1.1. SEO Course by Ahrefs

hinh &nh (khéng nhat thiét phai 1a video) dugc hién

thi trén Feed Youtube trén di dong

b. Muc Tiéu Khi Dung Quang Cao Youtube

¢ Tim kiém don hang mdi vdi quang cao
ban hang truc tiép

» Kéo truy cap cho website
® Tang nhan dién thugng hiéu

¢ Tang lugt xem cho cac video cua ban
trén Youtube

[J Chinh &% Mang xa héi
FxPro™
Click Funnels
Linkedin Congratulate Tham Nguyen (Rosa) and 4...

Loai quang cao nay ban st dung phu hgp
cho nhiing ngudi thudng xuyén su dung
Gmail cho céng viéc. Pac biét 1a dan van
phong. Ban sé thay cac bén nhu Bat déng
san, Sale 6 to, tai chinh, Dich vu website, ...
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Ahrefs + 2,7 N lugt xem - 12 gid trudc
Goog e Ads
r campaigns
cai dat -
Mé Umng dung =

» Tang luoct dang ky kénh Youtube cla ban

® Va ca tiép thi lai nhirng ngudi da ghé vao
cac trang trén website cla ban

Pay |a dang quang cao dudgc hién thi trong
Gmail cla ngudi dung Google.

@ CQuangcao

(Quang céo] @)online Trading Platform - Invest Responsibly. Transparent Pricing. Truly Global Broker. 260+ Instruments

(Quingcdo) & Lead Generation Swipe Files - | dissect all 106 lead generation funnels, landing pages, popups, bumps & thank yot

- Here's what's happened since you were last on Linkedin Linkedin Hoz

chay hinh thic quang cao nay. Khi ban click
vao Gmail quang cdo, ban sé thdy ndi dung
quadng cao thé nay. Ban click vao sé& dén
website/landing page cla nha quang cao.



a. Co Ché Pau Thau Google Ads
Khi chay Google Ads, nén quan tam dén
Vi tri quang cdo clia ban dudc hién thi

Va chi phi trén méi click ban phai trd cho
Google

Ban s& mudn quang cdo cla ban xuat hién
& vi tri cao thay vi lan dau do bén dugi. Vi &
bén dudi, ban s& nhan ducc rat it click.

Va ban s& muén chi phi trén méi click vao
quang cao cua ban la 500d thay vi 5.000d.
Cd ché dau thau sé quyét dinh hai yéu té nay.
Cao ché& dau thau la thuat toan ma Google si
dung dé danh gid quang cédo nao sé& dudc
xuat hién (& vi tri cao) trong két qua tim kiém
va chi phi trén méi click clia tiing quang cao.

Google Ads Help Q,  Describe your issue
There are 3 main factors in the ad auction that determine which ads appear, and in what
order:

+ Your bid - When you set your bid, you're telling Google Ads the maximum amount you're
willing to pay for a click on your ad. How much you actually end up paying is often less,
and you can change your bid at any time.

* The quality of your ads - Google Ads also looks at how relevant and useful your ad and
the website it links to are to the person who'll see it. Our assessment of the quality of
your ad is summarized in your Quality Score, which you can monitor—and work to
improve—in your Google Ads account.

+ The expected impact from your ad extensions and other ad formats - When you create
your ad, you have the option to add additional information to your ad, such as a phone
number, or more links to specific pages on your site. These are called ad extensions.
Google Ads estimates how extensions and other ad formats you use will impact your
ad's performance. So even if your competition has higher bids than yours, you can still
win a higher position at a lower price by using highly relevant keywords, ads, and
extensions.

Together, these 3 factors determine when and if your ad will appear to potential
customers.

=» Muc Gia Thau Ban bat

Google co vai vi tri quang cdo cho mét tu
khéa thoi, va nha quang cdo thi cé thé rat
nhiéu.Nén vé nguyén tac, la cac nha quang
cdo sé& phai dau thau vdi nhau dé danh lay
cac vi tri quang cdo doé. Va co ché co ban
trong dau thau la gi? Ai dat gid cao thi
ngudi do dugc maon hang!

Co 3 yéu té anh hudng tdi co ché dau thau
nay.

MUc gid thau ban dat
Chét luong cla quang cao ban

Tac déong du kién tU cac ad extension &
cac dinh dang quang cao khac

Pay 1a gidi thich cla chinh Google vé cac
yéu té quyét dinh trong cg ché dau thau
nay:

Khi thiét lap Google Ads, ban s& dat muc
gid thau (bidding/bid gid thau) riéng.
Google sé ggi y cac con sé cho ban. hodc
ban dé cho Google tu déng diéu chinh gia
thau cho ban. Ban con mdi, dé Google tu
diéu chinh gia thau sé khién ban d& réi. Sau
nay khi ban da cé kinh nghiém, ban cé thé
chuyén sang tu dat gia thau.

QUANG CAO GOOGLE ADS



=» Chat Ludng Cla Quang Cao Ban Thiét Lap

Nhung khéng phai nha quang cao nao dat
gia thau cao nhat 1a dudc hién thi. Vi néu co
vai nha quang cao chay thi ma ngudsi dung
Google khéng hing thu, né sé lam phién
ngudi dung Google, lam trai nghiém dung
Google cla ho bi kém di. Google khéng
mudn diéu nay xay ra. Nén Google c6 thém
mot yéu t6, dé danh gid quang cao nao
dugc hién thi lén cao vai chi phi thap: Biém
chat luong (Quality Score).

Piém chét luong lai bi anh hudng bdi cac
yéu té:

' Su phu hop cua ti khéa véi ndi dung
quang cdo va Landing Page

 Ti lé click vao quang cao cua ban so vdi
cac quang cao khac

Trai nghiém cua ngugi dung trén Landing
Page

Pay la cac yéu té vé cach nghién cliu tu
khéa va cach lam Content quang cao.

Vé&i yéu té diém chat lugng nay, néu ban
lam quang cdo Google Ads tét, ban khéng
phai sg bat ky déi thd to bu, nhiéu tién nao.

» Tac Pdng Du Kién Tir Cac Ad Extension & Cac Pinh Dang Quang Céao Khac

Ad extension la cac tién ich md rong trén
quang cdo Google Ads cla ban

Extension s& dién thoai

GO gle dich vu se0
0, Tatcd [ Hinhanh @ Tintlc
Khoang 16.900.000 k&t qua (0,72 gidy)

Extension la cac link t&i cac trang nao doé
trén website cla ban

X =

¢ Mua sam Thém Caigat Congcu

Quéng cao - www seongon.com/dich-vu-seo/seongon = 090 170 70 90
Dich Vu Seo Téng Thé - Chi Cé Tai SEONgon
SEONGgon d3 gitip 123+ DN Ién, nhd o6 duroc ngudn KH bén viing tir SEO. Gid dén lwot banl

Bao Gia Dich Vu SEO
Béo gia theo dd khé nganh nghé
Lién hé d& nhén béo gia chi tiét

Dich Vu SEO Uy Tin
Céng Ty SEO Hang Bau Vit Nam
Chuyén Gia 7 Nam Kinh Nghiém

Lién Hé Tu Van 24/24
Chuyén vién tur van kinh nghiém
Giai dap tan tinh thac mac

Dich Vu Quang Cao Google
Gitip téi wru tirmg ddng chi phi
Google Partner tir 2012

Quang cao - www.gtvseo.com/ =

Dich Vu SEO TPHCM - Tang Trwéng x10 Doanh Thu
Dich vu SEO TpHCM tron géi tir GTV SEO gitp x10 tj 1& chuyén ddi cho Website
Biéng Ky Dich Vu SEO - Dich vu SEQ Hb Chi Minh - Dw an SEQ d& Thanh Céng

Quang céo - www minhduongads.com/gia-dich-vu-seo = 091 634 79 66
Bao Gia Dich Vy Seo Téng Thé - Lén Top Truéc Tinh Tién Sau

Dich vu seo web tdng thé 1én top google gitp khach hang tao thuong hiéu ban hang. minh. .

Google s& danh gia cac extension nay dé danh gia quang cdo cla ban.
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b. Muc Tiéu Chién Dich Google Ads

Google Ads cho ban nhiéu muc tiéu chién dich quang cao dé chon (Campaign Goal). Va
day 1a budc dau tién ban can |am khi tao mét chién dich Google Ads mai.

O

Sales Leads

o

Brand awareness and reach

App promotion

Sales: Muc tiéu ban hang truc tiép va tdi
uu dé cang nhiéu chuyén déi cang tét

Leads: Thu hut cang nhiéu théng tin
khach hang cang tét

Website traffic. Kéo cang nhiéu ngudi
truy cap mét trang cu thé trén website
cla ban cang tot

Brand awareness and reach: Muc tiéu la
quang cdo cla ban tiép can va gy an
tugng va3i cang nhiéu ngudi cang tét

App promotion: Muc tiéu kéo cang nhiéu
ngudi tai & cai ing dung cang tét (app
dién thoai chang han)

Local store visits and promotions: Muc
tieu thu hut nhiéu ngudi dén cla hang
vat ly cua ban

Va ban cling cé thé tao chién dich ma
khéng can muc tiéu nao

M&i chién dich quang cdo, ban chi chon
duy nhat mét muc tiéu! Vi du 13 Sales hoac
Leads khi ban chay dé ban hang truc tiép.
Chon dung loai chién dich, Google sé& hudng

Website traffic

o

Product and brand consideration

o

Local store visits and promotions BicHIe s caipplg R PiilLs

goal's guidance

dan ban thiét 1ap cac loai hinh quang céo,
tly chon quang cdo hiéu qua nhat cho muc
tiéu cla ban. V&i mbi muc tiéu chién dich,
Google sé c6 cac hinh thic quang cdo khac
nhau

Sales
Hinh thluc quang cao: Google Search,
Google Display Network, Shopping Ads

Leads
Hinh thlUc quang c&o: Google Search,
Google Display Network, Shopping Ads,
Video Ads

Website traffic
Hinh thluc quang cdo: Google Search,
Display Network, Shopping Ads, Video Ads

Brand awareness and reach
Hinh thluc quang cdo: Display Network,
Video Ads

App promotion
Hinh thdc quang cao: Universal App

QUANG CAO GOOGLE ADS



c. Cac Budc Bat Pau Chay Google Ads

Chay quang cédo Google Ads thi ban sé& can
mot website hodc st dung cac Ung dung
Landing Page. Trang dich trong Google
Ads la trang ma khi ngudi dung Google
click vao quang cdo cla ban, ho dugc dan
dén do.

Né cé thé la:

o Trang sdn pham cu thé

Mét Landing Page

Mét danh muc san pham

Bai viét trén Blog clia ban

Va day 1a luu y: ding bao gid dung trang
chl / danh muc san phdm cho quang cdo
Google Ads cla ban!

Ban chay ban san phdm/dich vu nao, hay
chay thdng vao trang sdn phdm doé hodc
lam riéng cho né mét Landing Page. Vi su
tap trung clia ngudi dung Google rat it, ban
phai dan ngudi dung téi dung chd ma ho
can. Blng bat ngudi ta luc tim loanh quanh.
Ho sé thoat trang cua ban.

AdWords Account

Campaign 1

Ad Group 1a Ad Group 1b

Keyword
Keyword
Keyword
Keyword
Keyword

Keyword
Keyword
Keyword
Keyword
Keyword
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-
Campaign 2

Keyword
Keyword
Keyword
Keyword
Keyword

Keyword
Keyword
LG
Keyword
Keyword

Ad A
AdB

Buéi 5. Tap hudn tng dung Tiép thi s6 trong Tuyén sinh, quang ba GDN!

Ad A
AdB




Budc 1: Tim “Google Ads” trén trang tim kiém cla Google hodc truy cép vao

https://ads.google.com

1
Google  googoass -4

Thtek Wb bt Ve ot ih  Thin . o v

g Tk

Tim Hieu Qusng C.

Chia 85 G

Cach Google Ads Hoat Dong
R

Do v

Mo NGO cing tm wxem
wuegde ads gl Qi cat gocgls adw
g rbip goeghe wih g e ke (40 oagie adwide
e ke vt qesgie ah aic

bursnsg s =5 Aurg gegie ameerts  <ling Mg goags s

Thu hit nhiéu khach hang hon bang gidi phap qudng ... - Google Ads
" .

s e 4 gup Ban hhp cie bhACH Rang o st e asask
acarh 4 bor 9 Qs Google Ads

Tiem hidus cach hoat Soog s Tim hidu Mrém vl vibc 831 T nguydny  Lide 8

Dién dan cong déng - Google Acs Try giup

it (appont guogle com/googie PRy ey v
Chk i puabrey rae
i’ ghip o 300 W voh o Tl ko Google Ads & e

R P 32 I DR BRAR ke B1AEG g

Hudng édn sir dyng Google Ads - Google Ads Tre giup

NP ISUPPCR POOgE COMQOOPE- TN e { 5 Tiew *

3 Google Ads

AdWords <

Catcagien Ad 18 181 b ) Brirng mal 1 Gotghe €54 [heg bhich hing
ong apnben b R > hode: it o s i Mk o o ikm
Babe che trang web 4o cae S8 the Raense cung cip 04 0
g durars dish T AdWords. ngurn dung g dang ky et L dn
Gaagie Wipada

Wiy phat hank diu tién: /1 hang 10 2000

Moi nguei cing tim kiém

Guughe Ceegle Tay  Googe WurdPress G Sule
Anhtcs  Managm D

Xem kit qud cho:

A

AdSarsan 6 mi B0 ve quing cao WS Tyl ciia Goage
Do vt ks by S 1 € o 0

Budc 2: Dang nhap bang Gmail clia ban

Nhap dia chi email cta

Google

Pang nhap
Tiép tuc dén Google Ads

Email hodc s6 dién thoal

ban

Ban quén dia chi email?

Khong phai mdy tinh cta ban? Hiy su dung ché dd
Khéach dé dang nhap mét cach riéng tu. Tim hiéu thém

Tiép theo

Tao tai khoan

Tiéng Viét ~ Tro giup Bio mét Didu khoan
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Budc 3: Click “B&t dau ngay” dé tao chién dich Google Ads

Phat trién doanh

nghiép cla ban Google

thong qua Google ... )

Ads

Ascendance - Lop hoc nhay danh
L cho tre em
Ban dau ngay dé tao e sl Quirg i) aseendancestudio,om
chién dich Google Ads ' -
N 8 T

. 2444583 180*

Budc 4: Lua chon muc tiéu quang cao dé téi uu Idi ich ti Google Ads. Viéc chon muc tiéu
nay sé cho Google biét déi tuong ban mudn nhdm dén cling nhu cach Google s& nhan
dugc tién khi dap Ung dugc muc tiéu cho ban.

® Tang s6 lugng cudc goi: chon muc nay néu khach hang tiém nang cla doanh nghiép
phat trién qua cac kénh téng dai/ dién thoai => phu hdp véi nganh gido duc dao tao

® Tang sé luong khach hang ghé clta hang: chon muc nay néu nhu ban muén tang sé
lugng ngudi ghé clia hang xem truc tiép.

® Tang luct ban hang hodc luct ddng ky qua trang web: cé thé dan hoc vién/ sinh vién
dén website cla trudng bang hinh thic nay.

Google Ads  Chiéin dich méi

Muc liéu quang cao chinh cia ban 1a gi?

Lwra chon muc tiéu quang
cdo ban mong mudn 9 Tang a5y idch ey

Néu da co6 kinh nghiém
tao tai khoan google ads
ban co thé lya chon bo
quagoiy

Ban citn tra giup?
iy g oo G e i s v g Tl | g 0 v i Thes 56 1800 408 481
Tha e - P i, 9.0 - 1903 BITC #7000
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Budc 5: Dat tén chién dich va lua chon Mang

Google Ads = Chién dich méi
Q) Cooncai dit chia dich [2] ! @ a Q=
Tiay chon cal dit chung
kim [} Doanh '
Ten crutn dien uang cad cira hing 5in hos -

{bo tich}
mang tim kiém ma rong

{bo tich}
mang hién thj Google

Google Ads | Chién djch méi

@ chon cai gt chita gjch (- It © i [+]

Nham muc leu va 006 luang
Chon i 13 ban muds b can

Dia diém A i O rhd ol -~

®00

co@ A

0®

Budc 7: Thiét 1ap vi tri quang cdo: tao cac khu vuc ma doanh nghiép cé thé cung cap dich vu
- Thiét 1ap vi tri theo ban kinh: chon ving dia ly ma doanh nghiép hudng dén;

- Thiét 1ap vi tri cu thé: néu doanh nghiép cé nhiéu dia diém dé ban hang, ban chon muc
nay va thiét 1ap thém theo yéu cau

@ Croncai datctitn dich L | [ o [«

-
P
B YOTRY "l

L o ThE
g =

T B G S

“Tp. bbe toah

Tharts phd bus Duong, iis Duang, Vit Mam
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Budc 8: Thiét |ap ngan sach
Co6 2 cach dé thiét l1ap ngan sach:

- Google tinh todn va dé xuat sé tién trung binh phai trd 1 ngay cho chién dich quang co.
Péi v8i nhu cdu nay, ban chon “ Select a budget option” va lua chon theo 3 phuong an.

- Ban tu thiét |ap s6 tién chi trd mong mudn.
“Duration”: ngay két thuc chién dich quang cdo.

Luu y: Google sé tinh phi trd trong 1 ngay dua trén con sé ban chon lua. Néu trong 1 ngay
han muc bi vudt, Google sé khéng cho hién thi qudng cdo clia ban nlra, ma phai dgi dén
ngay tiép theo. Do dd, khi dién ngén sach, cac ban hay tinh todn va can nhac that ky nhé,
cé thé dua trén mét sé k¥ thuat sau:

® Cac tu khoa va muc tra trung binh cho tU khoa (dua vao Google Keyword Planner).
¢ Pham vi khu vuc dugc quang cao.

» Udc luogng s6 lugdng truy cap va ti 1é chuyén déi.

4 GoogleAds Chién dich méi

© Cron i dat chién dieh (2] (3] [« ]

Téng v @ Tiaganh O

Dit gui thisu vi ngin sach

# Google Ads | Chién dich méi

@ Croncai ap chuen gich (2] (3] [« ]
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Budc 9: Thiét 1ap lich quang cdo theo nhu cau.

V&i hang muc “Xoay vong quang cao”, nén lua chon “Téi vu héa. Uu tién nhitng quang
cdo hoat dong tét nhat” - nhat 1a trong giai doan dau set up quang cdo, dé coé thé ndm
bt dudc nhitng mau quang cao thu hut ngudi dung.

4 Google Ads = Chién dich méi

@ Cron cai et chién cich [+ ] [ 0

Budc 10: Lua chon tu khoa phi hop

Chon danh sach ti khéa pht hop cho chién dich cé thé gilip ban hién thi quang cdo cla
minh dén ding nhém khach hang. TU khoa phai khdp, lién quan vdi cdc cum ti ma khach
hang tiém ndng cé kha ndng s dung dé tim sdn phdm hodc dich vu.

Sau day la mét vai ggi y giup ban dé dang thiét 1ap danh sach ti khda clia minh:
» Suy nght nhu mét khach hang khi ban tao danh sach tu khoa.

» Chon tU khéa cu thé dé nhdm muc tiéu khach hang cu thé.

® Chon tif khéa chung chung dé ti€p can nhiéu déi tuong khach.

» Nhém céac ti khda tuong tu thanh cac nhém quang céo.

4 Google Ads ~Chign dich méi QA B Ao s et

—

& Chon 8l GOt cridin dich o Thit Igp nhom quing cdo 1] (1]

€ 1o 61 s gy B 500l S L e a0 G U Kt gl aeng b s Lok

A TiEr Tye R
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Cac loai déi sadnh tu khoa

Cac loai doi sanh tir khoa

Ki higu Tir khod vi du Quang cdo s& hién thj vi cdc truy van | Truy van vi du
Rong none dién thoai bao gém truy van sai chinh ta, dong dién thoai do chai, td lanh
Samsung nghia, c6 su lién quan hodc bién thé Samsung
Réng stra déi : +keyword ~ +dién + thoai ~ gom nhing bién thé gan giéng nhung ~ dién thoai di ddng, s(ra dién
Samsung khéng déng nghia, theo bat ky thir ty thoai, dién thoai iPhone
nao
+dién + thoai + ' dién thoai di dong Samsung,
Samsung dién thoai Samsung Galaxy
Cum tir | "keyword" “dién thoai I truy van chira cum tir, cac bién thé mua dién thoai Samsung,
Samsung” cla ching dién thoai Samsung Galaxy
Chinh xac . [keyword] | [dién thoai | truy van chi chira chinh xac cum tir va | dién thoai Samsung
Samsung] bién thé gén giéng
Ph dinh ‘ -keyword : -Samsung I truy van khong chira cac tir khoa nay. | dién thoai HTC

Budc 11: Viét mau quang cdo thu hut

M6t méu quang cdo Google Ads bao gém:
® 3tiéu dé - 1tiéu dé gébm 30 ky tu.

® 2 phan mé ta dai 90 ky tu.

Téng doé dai 1a 270 ky tu. Vay 1am sao dé cé mot mau quang cdo thu hat khach hang muc
tiéu chi v&i 270 ky tu?

® Viét ngan, ré rang va du v.
® Cum tuU khoéa chinh nén xuat hién 2 1an: 11an & tiéu dé va 11an & mo ta.
» Truyén dat nhiéu théng tin cé gid tri vé sdn pham dén khach hang.

* Khéng nén st dung ky tu dac biét.

» Madi chién dich, thiét bi (may tinh, dién thoai) nén |a moét thong diép khac nhau dé téi
uu hoa.

® SU dung CTA tuong tac.
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4 Google Ads Chién dich méi

C @ A

© Croncii gt chin gien [7] (1]

& Croncii din chidn dieh & it lap rom guing cdo © o0 quing cio

Jeang can vin ban e [ +] ¥ ireang o 2 bl e Bue ¢

Shop Hoa Qua Ting 20/11 | Msén Phi Glao H
N Thanh | Gol Combo Qub Ting b
Awa Dgta o

g Hea Tuok Huong Linh Hi Ding 3 s Sidu Moyln ma mia 20111

AN —— Q-

Tty chon URL guiing clo

Budc 12: Hoan thanh chién dich

4 Google Ads Chién djch méi

@ Cron cai gt chitn dich Q 9 [+]

@) hon oo it chitn e @ 1t o s e & o0 ming e © xeren

Xin chic mimg! Chién djch cia ban da s&n sang.

[ ergn 201s - o e6 ray st 9
= N hlg
9 v
T g deh, Ting arh
Mharm Gudng cie Takhoa P Quing Cia
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Hon 90% thé hé hoc sinh st dung YouTube, v3i 60% thdi gian danh cho kénh video nay.
Péi vdi cac trudng dai hoc mudn thu hut nhiéu sinh vién hon va tdng cudng su dang ky,
day 1a nhitng sé liéu théng ké manh mé. Ngay cang nhiéu hoc sinh trung hoc sd hitu dién
thoai théng minh cla riéng ho va truy cép Internet téc dé cao md réong trén toan quéc,
video tiép tuc 1a mot trong nhitng v tudng tiép thi dai hoc tét nhat dé két néi vdi sinh vién
dai hoc trong nudc.

Khi nhdc dén thuat ngtt “SEQ”, chdc hdn céng cu ban nghi dén dau tién 1a Google. Piéu do
kha dé hiéu bdi day 1a céng cu tim kiém manh nhat hién nay. Nhung diéu dé khéng déng
nghia Google 1a cédng cu tim kiém duy nhat, van cé mét sé& déi thi dang gdm. DU chua
duoc sU dung phd bién nhung néu trdi nghiém cling cdc céng cu khac, ban sé& cé nhiéu su
lua chon va cé dugc ngudn tim kiém théng tin can thiét, kéo theo doé 1a két qua tim kiém
ban cé thé chon loc nén két qua sé chinh xac hon rat nhiéu.

Vi du: Néu ban st dung Bing SEO, ban cé thé tiép can déi tugng ma ban khoéng thé tiép
can trén Google.

Cé vd van cac cédng cu khac ngoai Google, mét trong s& dé 1a YouTube - Mang xa hdi tim
kiém video. Toan bo trang web dudc diéu khién bdi mét thanh tim kiém & gitta trang. N6
tuong tu nhu két qua tim kiém video clia Google. Giéng nhu ban mudn nang cao thi hang
trang web cla minh trén SERPs ( viét tit clia Search Engine Result Page) thi vdi Youtube
ban phai tim cach téi uu dé dua video 1én cao trén SERPs YouTube. SEO Youtube cé doi
chut khac vaéi SEO théng thudng va mat mot chut thdi gian dé 1am quen.

1. Tim kiém tif khéa video J [/

TU khoa tim kiém trén Youtube sé hoi khac vdi ti khda ban tim kiém trén céng cu khac
nhu Google, Bing,.. Vi du ban c6 thé thdy rdng cac tl khoa tim ki€m trén Youtube thudng
bt dau bang cum ti “Lam thé ndo ...”. Ban cé thé s dung Google Keyword Planner dé
kiém tra s& lugng tim ki€m hang thang ma cac ti khéa dé nhan dugc. Giéng nhu ban lam
nghién clu t khda cho SEO binh thudng, ban clng nén thuc hién nghién clu tu khoéa
cho SEO YouTube.
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2. T6i wu hoéa tiéu dé video ciaban J [/ |

Ban biét I1dm thé nao ban ludn téi uu hoa tiéu dé cla ban cho ndi dung bang van ban?
Piéu tuong tu cling xay ra vai YouTube. Tiéu dé video ban xuat ban can chia ti khoa
chinh va tiéu dé can rd rang, ndi lén muc dich video cung cép.

B8] Dung! chon hoc nghé sira chita 6 t6
55K views -+ 1 year ago

—a’ ——
CHON HO
NGHE SU'A ¥  VATC - Trung tam huan luyén ki thuat 6 6 Viét Nam

~ A A
CHUAOTO = o " .
N&u chua xem hét video & trén "Ding chon nghg sira chira 8 t6" ! Trung tdm hudn luyén k¥ thuat 6 t6 Viét Nam VATC Chuyén

HAY XEM HET 680
VIDEO NAY

Motrc luong thg stra chira & t6 tai Gara 6 t6 Hung Vuong Phu Tho la bao nhiéu
16K views + 5 months ago

v! Truong Ngheé Thanh Xuan 83 Trigu Khic

Mire lurong tho sira chifa 6 6 tai Gara & 16 Hung Vuong Phi Tho Ia bao nhiéu Céc khoa hoc nghg stra chifa tai day ngh& Thanh ..

| MUC LUONG

# TAI GARA 0 TO HUNG VU

Nhu vi du vé video lién quan t&i nghé stra chita & té, khi nhin vao dong tiéu dé, coé thé thay
ludn dugc lgi ich ma Video mang dén cho ngudi dung

3. Kéu goi lugt binh luan _J/ / / |

Néu video cla ban nhan dugc nhiéu binh luan, diéu dé cho thdy rang video cla ban hiiu
ich, thu hut nhiéu méi quan tam. Clng giéng nhu Google, YouTube uu tién video co ndi
dung phé bién. Cac phan nhan xét clia ngudi xem 1& mét trong nhitng chi s& YouTube
danh gia vi tri th hang video cla ban

4. TSiuuhcathéTag _J J /

Gan thé |a mdt trong nhitng tinh ndng

gll_:lp SEO t6t nhé't mé YOUTU be CUhg GO g'e thiét ké landing page theo yéu cdu m L Q
cdp. Gan thé cho phép video cla ban tited o do
dugc tim kiém nhiéu hon nhd vao viéc
w37 - - A , . . D bt ké P 5U CAU -
ngudi tim kiém sé& nhap cac tU khoa e i ] St T
o S i ) A Tich hop ddy di tén ich. ma quang cdo [l Thidt ké sibu tde [l C6 sn cing cu tiy chinh giao did
cé lién quan trén thanh tim kiém ' ' ; ’
Thiét ké giao dién landing page theo yéu cau - Thuengay
nitps:www y.vn > Tt cd dich vy » Wi obile 4 ké giao dién website ¥
Bén minh cu vu thide h vuc, landing-page bac gbm 3.5
laysut - Vid phong cach thiét ké hidn dai, 13

Tron gol 01 trang landing page chot khach hang hoac gigl thigu cong ...
nitps:/iwww thuengay v » Tét cd dich vy » Web & Mobile » Dyng landing page v

yéu cau chinh

- Landing page =& duge quén ly béi hé . Thigt ke giao

dign cha trang hdp din, dén dit khach hing doc theo ding
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5. Khuyén khich moi ngudi dang ky ”’

Pang ky 1a mét van dé 18n trén YouTube. N6 1a mét trong nhitng yéu té quan trong hang
dau dé thuat toan clia YouTube st dung dé xép hang video cla ban. Né phan anh ludng
gia tri video cla ban cung cép. Thich hodc binh ludn vé video |a hanh déng mét 1an,
nhung dang ky cé nghia |a moi ngudi s& thdy ndi dung cla ban mdt cach thudng xuyén.
Mach ban : Nhiéu YouTuber yéu cdu moi ngudi thich, binh ludn va dang ky tat cad cung
mot [Ue. Tuy nhién, néu ban uu tién mét trong nhitng sé liéu dé, hay tap trung vao viéc
khuyén khich dang ky.

6. Tang gia tri trong cac video xuat ban ”l

Khéng phai ai cling cé thé du kha ndng dau tu riéng mot phong thu chuyén nghiép.
Nhung diéu dé khéng cd nghia 1a chat lugng video sé kém chat lugng, khéng thu hat . Hau
hét ching ta déu co dién thoai théng minh c6 kha ndng quay video,cac thiét bi iPhone
va Android cla ban cé kha nhiéu thi ban can. Néu ban mudn nadng cao chat luong cho
video hon nifa thi hdy danh ra mét vai khodn dau tu va thuc hién mét chat thay déi nhé.

- L
Thit nhét: Pau tu chan gid d& cho dién thoai ’
"
|

Tha hai: Anh sdng cho qud trinh quay

Khéng qua phlc tap nhu quay canh trong
phim, khéng can xac dinh diém sang, hay thu
nao khac, ban chi cdn chudn bi mét vai bong
dén chuyén dung dé quay video. Nhung néu
ban cé mot sé loai dén treo trong nha théong
thudng dugc dat xung quanh, ban clng co
thé s dung chung.
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Tha ba: Chuédn bi Mic néi ( Microphone)

Micro phone sé& hd trg cho chat lugng am thanh
to va rd rang hon, tdng tinh chuyén nghiép cla
ban sdn xuat.

7. Tao hinh Thumbnail bat mat

Hinh thu nhoé video (Thumbnail) khéng phai la mot yéu té xép hang ma YouTube s dung
truc ti€p, nhung né van cé tac déng rat I8n dén SEO. M6t Thumbnail t6t sé& thu hut nhiéu
lugt nhap chudt hon va diéu dé cod nghia 1a SEO tét han. Hay dam bdo hinh Thumbnail
ndi bat va cho ngudi xem thay ré ndi dung video ban cung cap 1a gi. Nhiéu ngudi s& xem
video chi bang cach nhin vao hinh Thumbnail, vi vay ding bd qua budc nay nhé.

Hoc nghé stra chira 6 t6 thu nhap bao nhiéu ?
38K views - 1 year ago

e VATC - Trung t&m hudn luyén k§ thuat 6 16 Viét Nam

Khéng nhing th& trung tam cén hudn luyén dao tao cho céc hoc vién nhiing k§ ndng nhu: - K§ nang giao tiép - Ky ndng xir ly
tinh ...

[Dign O TO Co Ban 2] NGUON DIEN TREN O TO

| 26K views + 1 year ago

Voo @
T'o,canran LY |

- r r..

&5 ONGVATLY-DIENOTO

DIEN O

DE tran trong viéc Ong Vat Ly lam, Hay DONATE qua: - Vietcombank: 0881000452782 Vo Thi Thanh Thuy - Momo 0795480927 ...

s, mempnudé J [/

Bat tinh ndng nay cho video s& mang lai Igi thé [én TOP cao hon cho video clia ban. Video
YouTube cé tinh ndng hd tro phu dé chi tiét, khi ban bat tuy chon nay, chu thich sé& xuat
hién. Tinh ndng nay phu hgp cho ngudi dung trong céac trudng hop nhu can hoc ngoai
ngl, hodc ho gap van dé vé slic khoe nhu tai bi diéc hodc nghe kém. SU dung tinh ndng
nay cé mét Igi ich gip SEO video bat ngd. Tinh ndng Phu dé chi tiét dudc thu thap théng
tin bdi cac codng cu tim kiém! Diéu dé cd nghia 1a ban sé& nhan dudc mét su gia tdng thi
hang SEO dang ké néu ban bat phu dé chi tiét. Mdc du Youtube hé tro phu dé tu déng,
nhung né khéng han chinh xac véi moi loai ndi dung. Ban cé thé chinh slfa cac chu thich
dé hodc ban cé thé thém chu thich cla rieng minh. DU ban 1am gi, hdy ddm bao chu thich
c6 ndi dung chinh xac.
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9. Chinh sita tén tép caaban __J/ / / |

Pay 1a mét trong nhitng thi thuat khéng anh hudng nhiéu dén SEO youtube, nhung nd
van rat quan trong. Nghia 1a déi tén tép thé dé né hién thi tieu dé hodc ti khoa chinh cla
ban. Vi du: Tép clia ban cé thé dudc méac dinh coé tén nhu 1a 13071997.mp4. Nhung néu
ban déi tén né va thém tir khoa chinh cla ban (vi du: Hoc nghé slfa oto.mp4 ), ndi dung
video tai l1én sé& rd rang hon rat nhiéu.

10. Xay dung lién két dén kénh cta ban "’

Pé SEO YouTube t6t nhat, ban can nhan lién két dén ca kénh va video ca nhan clia minh.
Cac lien két kénh nay vé cd ban cho YouTube biét rang ban 1a mot ngudi cé thadm quyén
trong linh vuc cda ban Hay ghi nhé budc nay, vi no lién quan dén cach nhan lién két trong
cac budc tiép theo.

infw ¥ 0

Linkedin Twitter Facebook Instagram Periscope  TripAdvisor

® \ i

YouTube Podcasts Google+ Haotsuite

OF:: NS

Messenger bitly Whatsapp G

Viéc chia sé co 18 kha dé dang va day cling 13 céng viéc rat quan trong. Hién nay, mang
Iudi mang xa hoi rat da dang va phd bién. YouTube 1& mét kénh trong sé do. Va dé téi da
héa kha ndng hién thjva SEO clia YouTube, ban can chia sé video clia minh trén moi kénh
x& hoi ¢ san khac. Mét trong nhitng mang xa hdi ban cdn nhdm dén dau tién 1a Facebook
c6 thé thu hut rat cao luu ludng truy cap, dac biét néu ban thu hut badng mét doan théng
tin mo ta hap dan.
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12. GUi email dén danh sach cha ban l’l

GUi dén danh sach email 1a mét trong nhifng hinh thic ti€p thi hiéu qua nhat. Ban cé thé
gUi email dén hang ngan ngudi trong chdp mét va trong vai gid, ban cé thé thu hut luct
quan tdm vé ndi dung cla minh. Diéu nady sé tadng s6 lucgt xem cho video ban nhan dugc,
diéu nay rat quan trong dé SEO YouTube

13. Nhiing video ciaban JJ / / |

Nhung video clia ban ¢6 hai muc dich. Dau tién, bd phan thu thap d liéu cla Youtube sé
Uu tién video clia ban hon cac kénh khac.Ban cé thé nhing video clia minh & bat cit dau,
nhung tét nhat ban nén nhing ndi dung video trén cac trang blog. Thi hai, nd sé tang
su tham gia cla ngudi dung. Pay 1a két qua truc tiép cla viéc thu hit nhiéu ngudi xem
video cla ban.

14. Tham khao y tudng tirkhsa JJ / / |

Nén ban cdn tham khao céc y tudng tU Youtuber cé kinh nghiém. Ban cé thé thay raéng
cac doanh nghiép khac trong mét thi trudng ngach dang s dung céac ti khoa nhét dinh.
Hay thir s& dung cac tif khéa dé trong video clia ban va theo ddi cac thay ddi vé hiéu suat
tim kiém ti ngudi ding. Video clia ban cé thé nhan dudc nhiéu ludt chia sé hon bdng cach
st dung ky thuat don gidn nay

15. Bit dau doan mé ta cia video véi tit khéa chinh J [ / 4

Pay 1a mot meo truc tiép ti YouTube. Khi ban viét mé ta video clia minh, hdy si dung
tl khoa chinh cang sém cang tét nhung hay thém mét cach tu nhién nhat. Hé théng cla
YouTube sé& ngay lap tlc thay ti khoa cla ban va thu thap théng tin. Diéu dé giup ich rat
nhiéu cho viéc |én thi hang cao nhanh hon cho tU khéa cla ban.

16.Tang thdi gian xem cua ban ’ll

Thdi gian xem 1a gi? Do 1a luong thai gian moi ngudi thuc su xem video cla ban. Néu moi
ngudi danh nhiéu thdi gian dé xem, rd rang ho thich nhitng gi ban dang tai . Cé mét sé
cach dé tang thdsi gian xem video clia ban. Minh sé& bat mi cho ban ngay trong cdc muc
dudgi day
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17. SU dung Youtube dé nghién ciiu tir khéa ”’

Google van 1a cong cu tim kiém ti khoa dudc nhiéu ngudi dung st dung phd bién nhat,
nhung st dung YouTube ciing 1a mét cach khac dé tim cac tU khoéa tuyét vdi. Cu thé,
chling ta co thé s’ dung thanh tim kiém cla YouTube dé tu déng tao cac tU khoda phd
bién. Bat dau nhap moét cum tu “sta chita 6 t&” va hdp tim kiém sé& dua ra mot sé gai v:

stra chira 6 to x| Q L

stra chira 6 t6
stra chira 6 t6 nén hoc trudng nao

sura chira 0 to dién

stra chira 6 t6 co ban »ao nhiéu ?

THU | stra chira 6 t0 tai

stra chira 6 t6 & nhat ban ligt Nam
N G‘ stra chita 6 10 cii 30 cho cac hoc vién nhimng |

- stra chira 0 t6 con

stra chira 6 to nudc ngoai

stra chira 0 t0 & pakistan

vao xuéng sira chira 6 t6 xem TREN O TO
nghé sira chira 6 td

ky thuat stra chira 6 to

) hifa 5 18
hl_)C suachuaoto ua: - Vietcombank: 088100(

Pay 1a nhitng cum ti thuc t&é ma moi ngudi dang tim kiém, vi vay né hoan toan cé y nghia
khi st dung ching cho video cla ban.

18. Xem lai bao cao théi gian xem cua ban l’l

YouTube cung cdp mdt loat cac
bao cao tién dung ma ban co
thé s dung dé phan tich cach
video hoat doéng. Trong doé co
muc bao cao thaoi gian xem, giup
ban xem moi ngudi dang danh
bao nhiéu phut cho video cla
minh. Bé xem dudc bdo cdo, di
dén biéu tuong kénh clia ban va
nhap vao Creator Studio. Trong
menu & bén trai, diéu hudng dén
Analytics > Xem thdi gian

Bao cdo nay rat hifu ich cho phép ban theo dai cac thay déi sy tham gia clia ngudi dung. Néu
thai gian xem tang hodc gidm xudng dét bién, ban nén diéu tra ly do tai sao diéu dé xay ra.

TOI UU HOA NOI DUNG CUA YOUTUBE



19. Theo dbéi bao cao “ty Ié giif lai ngudi xem”

cua ban

Ban can phai biét bao nhiéu ngudi xem thuc su yéu thich ndéi dung video cla ban. Bao
cdo “ty |é gilt lai ngudi xem”cung cdp cho ban nhitng théng tin rat htu ich, bao gém: Thdi
luong xem trung binh va cac video dudc quan tdm hang dau cla ban. Ban cé thé tim thay
bdo cdo bang cach di tdi Analytics > ty |& gilt lai ngudi xem trong Creator Studio trén
kénh Youtube cla ban. Ban cling cé thé xem di liéu duy tri di tudng cho céac video cu
thé bdng cach nhap vao tén cla video

e THEE LUK KM TR A PHAN TRAM TR B 24 EEW

]

-

20. SU dung bao cao tuong tac

YouTube s& cung cép 9 bdo cédo tudng tac dé git]p”lludng hiéu suat téng thé cla
minh. M&i bao cdo déu cb gia tri theo cach riéng cla né va ban nén thudng xuyén cap
nhat ting bdo cdo Vi du: Bdo cdo “Sé lugt ngudi dang ky” cho ban biét cd bao nhiéu
ngudi dang ky kénh da tdng hodc giam xudng. Bdo cdo “Sé Iugng chia sé” cho biét sé
lugng video clia ban da dudc ngudi xem chia sé [&én kénh mang xa hdi khac. Cac sé liéu
nay 1a rat hitu ich dé tang ty 1& chuyén déi SEO YouTube clia ban va ludn cap nhat bién
déng dé bao céo kip thdi dén chi kénh Youtube.

21. Thu hat ngay tu phan mé dau video ”’

Né&u ban van dang bi y tudng dé tang thdi gian xem video va duy tri su tham gia clia ngudi
ding, ban cé thé can suy nght lai vé cach tao video clia minh. Nhitng youtuber chuyén
nghiép ho thudng md dau video bang cach mang lai su héi hop, td mo. Vi du ban cé thé
lam diéu nay bang cach néu mét théng ké thu hat su chl y clia ngudi xem. Hodc 1a dat
ra cau hdi vé van dé dé khién ngudi xem suy nghi nhiéu hon va theo d&i video cla ban.

m DIGITAL MARKETING TOOLKIT



2. Tao danh sachphat Jf / J |

Xay dung danh sach phat giau tit khoa cé thé ting ty 1& chuyén ddi SEO clia ban va ban
cling c6 thé nhan dudc nhiéu luu ludng tim ki€ém hon S dung danh sach phat 1a mot
trong nhiting chién thuat nhé nhung kha hiéu qua cé thé ting thdi gian xem va duy tri
lugng ngudi theo doi kénh.

Cach l1am nay kha kho khan, nhung néu ban 1am thuc hién thanh céng, né cé thé mang lai
cho ban nhiéu Igi ich dang ké. Biém mau chét clia tdng nd cach 1am nay 1a thay vi canh
tranh v@i cac k&nh cung chi dé ban sé tim cach hgp tac vai ho.

23. Lam video ¢6 ndi dung modt cudéc phdng van ’l’

Ti€p cdn moét cudc phong van trén mot kénh YouTube [ mbt phuong phap tuyét vai khac
dé ndi bat kénh cla ban. Mét sé kénh YouTube chuyén phdng van, trong khi nhitng kénh
khac thuc hién chiung theo lich trinh dinh ky.

24. Tim thdi luong video tdi Uu cta ban

Ban cé bao gid thdc mac, moét video cé thdi ludng dai bao nhiéu 13 tét nhat dé lam SEO?
Theo mét nghién cliu cho thdy do dai trung binh cla mudi video phd bién nhat trén
YouTube 13 4 phut va 20 gidy. Tuy nhién, diéu dé cé thé khéng phai 1a tét nhat cho loai
video ban lam. Néu cac video thdo luan kién thic chuyén sdu ngan nhu vay, ngudi xem sé
cam thay bi Ilta gat. Vi vay, thdi lugng dai hay ngan phu thudc vao loai néi dung ban lam.

25. Cai thién noi

Céc k¥ thuat SEO da dé cap 8 trén sé gilp ban diéu kién tét nhat tiép can dén vdi ngudi xem
tiém ndng. Tuy nhién, yéu té quan trong cudi ciing dé gitt chan ngudi ding 1a ndi dung, Ioi
ich video ban dem lai cho ho. Ban cé thé tham khdo cach xay dung va trién khai tif cach lam
cla cac youtuber cé kinh nghiém trén thi trudng dé xay dung kénh clia minh chat lugng hon

» Mot s6 ndi dung dé xudt trén kénh YouTube cla trudng:

® Yéu cau nhap hoc co ban.

® Quy trinh xem xét don dang ky va chon hoc sinh.

e Cung cép cac diém ndi bat tai trudng dai hoc cla ban.

® Cac thanh tich cula sinh vién.

® Sinh vién ndi vé trudng clia minh.

® Giang vién ndéi vé dinh hudng muc tiéu cla trudng va tu van huéng dan cho hoc sinh

dang c6 nguyén vong theo hoc tai truong.

TOI UU HOA NOI DUNG CUA YOUTUBE
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SEO la tu viét tat cla Search Engine Optimization (t&i uu hoa céng cu tim kiém), 1a mét quy

trinh nang cao th( hang clia website trén cac céng cu tim kiém gilp ngudi ding cé thé tim
thay trang web dé dang hon trén bang k&t qua tim kiém.

Google

tuyén sinh nghé X = § Q

Pa déng cira - Mé cira vao 7:00 FaNgWeD Chldug

® Trang web cila ho dé cap dén tuyén sinh

- Xem tét ca

https://hnivc.edu.vn +

Trwéng Cao Dang nghé Cong nghiép Ha Noi

THONG TIN TUYEN SINH DU HOC TAI NHAT ... Truding nghé té chire thi tot nghiép thuc hanh
béng hinh thirc truc tiép. 20/10/2021. Truéng nghé t chire thi tét ...

Tuyén sinh - Théng Tin Tuyén Sinh - Hé se tuyén sinh - Thei Khoa Biéu

https://hnivc.edu.vn » tuyen-sinh =

Tuyén sinh - Trudng Cao Déng nghé Céng nghiép Ha N
Chi tiéu tuyén sinh van hoa THPT hoc Song bang nam 2021. 2021-05-09 21:28:01 538 lugt
xem. Théng béo sé 1149/TB-SGDBT ...

http://iwww.caodangnghehcm.edu.vn

TRUONG CAO DANG NGHE TP. HCM

Téng hop cac tin tirc vé Tuyén sinh. Cac khoa ngén han dao tao sinh vién - Danh séch téng
hop thi sinh trang tuyén nam 2021 - 2022, Trinh 6 Cao déng (Dot 3) ...

Tuyén Sinh chinh quy 2021 - Huéng dén tdn Hoc sinh Sinh... - Théng tin tuyén dung
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Trong qua trinh mua hang hodc tim kiém
cac thong tin lién quan tdi sdn phdm/dich
VU ngudi tiéu dung chac chan sé& thuc hién
céc truy van tim kiém trén céc céng cu tim
kiém. Luc nay néu website clia ban khéng
XUat hién trén SERP thi chdc chan ban da
dé mat mét luong 18n khach hang tiém
nang.

Thuc hién SEO cho website sé gilp ban c6
tha hang cao hon trén bang xép hang tim
kiém (SERP) do do6 s& cé co hoi hién thi
trudc ngudi dang quan tdm va tu dé cdé co
héi bién ho trd thanh khach hang tiém nang
clia minh.

SEO giudp gia tdang mifc dé nhén dién
thuong hiéu

Trong kinh doanh truyén théng, ban can cé
mot clta hang 8 vi tri dep cd nhiéu ngudi
qua lai tt do ban sé c6 thém nhiing khach
hang tiém nang. Trong kinh doanh Online
vai cac cdng cu tim kiém cling vay, hang

2. T6i uuhsaseo J / /

ngay ngudi dung cé hang ngan truy van
tim ki€m thé hién su quan tdm téi nganh
nghé, san pham, dich vu ma ban dang cung
cdp. Néu ban khoéng xuat hién trén bang
x&p hang tim kiém ciing tuong tu nhu ban
khéng cé vi tri dep trong kinh doanh truyén
théng.

SEO hé tro téi uu chi phi tiép can khdch hang

Néu so sanh vai cac phuong thic tiép can
khach hang khac thi SEO thuc su gilp ban
tiét kiém chi phi. Thuc hién SEO thanh céng
sé& gilp ban c6 dugc hang ngan lugt truy
cap mdi ngay.

Gid s c6 1000 lugt ngudi truy cadp médi
ngay ban cé thé ban dugc 50 sdn phdm
mdi ngay, vdi quang cao Adwords ban sé
mat tién cho ting lugt truy cap, vdi cac loai
hinh qudng céo hién thi khac ban cling mat
tién cho médi lugt truy cap doé, nhung vdi
SEO ban khéng mat thém bat ky chi phi
quang cao nao. That tuyét vai phai khong?

Lam SEO nghia |1a cac hoat déng t&i uu hda trang web cla ban cho céng cu tim kiém ma ban

muén xép hang vi du nhu: Google, Yahoo, Bing hay Yandex, Baidu, Yahoo...

Méi céng cu tim kiém lai cé nhitng thuat todn khac nhau dé giup xac dinh ké&t qua tim kiém

t&t nhat cho ngudi dung.

Google’s 200 Ranking Factors: The
Complete List (2021)

‘Q by Brian Dean - Updated Oct. 10, 2021
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Cé rat nhiéu diéu quan trong dé dua website 1én TOP thanh céng, tuy nhién trong pham vi
thi téi xin dé xuadt nhitng luu y quan trong nhat ma ban can cé gang téi uu.

a. T8i uu kha nang thu thap dir liéu cia Google

Budc quan trong nhat 1a phai t8i uu dudc trang web gilp Googlebot c6 thé thu thap di

lieu mot cach dé dang nhat.

Googlebot Ia tén goi chung cho trinh thu thap di liéu web cua Google. Googlebot la
tén goi chung cho hai loai trinh thu thap di liéu khac nhau: trinh thu thip dd liéu trén
may tinh dé ban (Googlebot Desktop) mé phdng ngudi ding trén may tinh dé ban va
trinh thu thap trén thiét bj di déng (Googlebot Smartphone) mé phdng ngudi dung

trén thiét bi di déng.

Pé t&i uu cho qua trinh thu thap di liéu ban
can quan tadm cac théng tin sau:

Server, may chu noi dat hosting
File Robots.txt

Ma trang thai HTTP

Céac thé Robot meta tags

Code HTML cUa phan ndi dung trén web
b. Nghién ciiu tir khéa

Nghién cliu ti khoa la cdng viéc quan trong
nhat clda chién dich SEO. Qua trinh nghién
cliu tU khoa anh hudng téi ngan sach dau
tu clia cd du an cling nhu tadc déong manh
dén chién lugc SEO.

Céng viéc quan trong nhat cla qua trinh
nghién clu tu khoéa la phai tim ra bd tu
khoa cén t6i uu va hd tro qua trinh xay
dung chién lugc néi dung. Néu 1am khéng
dung sé tiéu tén rat nhiéu tai nguyén cula

= Theo Google -

Néu ban khéng thé tu téi uu, hdy nhd su
trg gidp tu cac chuyén gia lap trinh hoac
lién hé truc tiép véi ngudi da tao ra website
clia ban. Chi mét vai thao tac nhd nhung
sé gilp website cla ban than thién hon vdi
Googlebot.

doanh nghiép ma khéng mang lai két qua
thuc su gia tri gi.

3 thai diém hién tai khi nghién clu ti khoa,
ban can luu y t3i cac théng tin lién quan tai:

Y dinh tim kiém (Search intent)

' La&p chi muc ngd nghia tiém &an (LSI
keyword)

» TU khoa dudi dai (Long tail keyword)

QUY TRINH SEO CO BAN



c. T8i uu cau tric website

Hiéu mot cach don gidn thi téi uu cdu Google cling cé thé Iap chi muc URL cla
trdc website 1a cach ban té chiic ndi dung  ban tét hon.

trang web cla ban. Mét trang web thudng
bao gébm ndi dung vé nhiéu chd dé dugc
trinh bay trén cac bai dang (post) va trang e Danh muc sdn pham
(page).

® Chuyén muc bai viét

» Bai viét doc lap (Page)
C4u truc trang web lién quan dén cach noi et ok v s
3 - Y LY @
dung nay dugc nhém, lién két va trinh bay al yiet €N thcAlFasy)
phuc vu ngudi doc. Néu ban cau tric trang  » Bai viét sdn phdm (Detail hodc Product)
web t&t, ngudi dung sé tim dé dang hon va )
® The Tags
Sitemap
GOc )Sle ————>| i Bem
r // \\\\ | 5 | Robots.txt
l Homepage l l
Category Category Brand Articles Blog

T 2o, | \
Sub Sub Sub Sub Sub Sub Silo Silo Category 1 -(——l Posts iﬂ
ulsllal (PP e=ihF

LT | l_ﬁh‘ Category 3 (—i Posts |I.I

Content or Products Content or Products

d. Xay dung ndi dung chuidn SEO

Mbt trong nhitng céng viéc khé nhat cla qua trinh SEO do 1a viét bai, that khéong dé dé
c6 thé xay dung mot website cé gid tri bdi ban can rat nhiéu cong stic mdi cé thé tao ra
nhitng bai viét chat lugnag.
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e. Phan tich va do ludng hiéu qua SEO

Sau mét thdi gian téi uu, website clia ban
s& nhan dudgc nhiéu tin hiéu hon (tin hiéu
Onpage va Offpage). LUc nay ban can su
dung cac céng cu dé coé thé phan tich va do
ludng hiéu qua cla qua trinh SEO via qua.

Co rat nhiéu céng cu SEO co thé hd tro ban
lam viéc nay, tuy nhién téi dé xuat 2 coéng
cu quan trong nhat dé 1a: Google Analytics
va Search Console

Google Analytics s& gilp ban thdu hiéu
hanh vi clia ngudi dung khi truy cap vao
trang web cuUa ban. Ngoai ra Google
Analytics gilip ban biét r& nhitng théng tin
di liéu quan trong nhu:

Sé lugng ngudi truy cap

Nhan khdu hoc cla déi tuong truy cap

f. T8i uu thiét bi di déng

Theo céc s6 liéu théng ké vé viéc sir dung
internet tai Viét Nam thi co t&i hon 61 triéu
ngudi si dung dién thoai théng minh dé
truy cap internet. Con sé nay qua thuc rat
I&n va néu nhu ban 13 chd cla 1trang web,
chdc chdn ban khéng thé khéng danh thdi
gian dé t&i uu trang web cla minh than
thién hon véi cac thiét bi di déng.

Thém n(ta, v&i hién tai Google uu tién lap
chi muc trén thiét bi di déng nén qua trinh
t&i Uu website than thién hon vai thiét bj di
déng da trd thanh 1 trong nhitng tiéu chi
rat quan trong.

Thai gian & lai trén trang cla ngudi dung
vdi mdi bai viét (Time on-site)

S& luong trang cla mdi phién truy cap
(Page View)

va nhiéu chi s6 khac niia

Search Console 1a céng cu yéu thich cla
ngudi lam SEQO, trudc ddy Search Console
co6 tén goi la Google Webmaster Tools.
Cbéng cu nay giup ban phéan tich dugc hiéu
suat cla trang web, gilp chU website cé
thé phat hién va khdc phuc cac 16i trén web
nhu trung |3p thé tiéu dé, trung lap doan
miéu tad. Ngoai ra Search Console con gilp
ban biét dudc nhithg ngudn lién két dang
tro dén website clia ban va nhiéu diéu tuyét
vdi khac nlra.

Co nhiéu cach dé t8i uu website than thién
hon vai thiét bi di déng:

S dung cung 1 dudng dan nhung tao
giao dién website trén may tinh riéng va
trén dién thoai riéng.

- SUr dung 2 dudng dan khac nhau danh
riéng cho giao dién trén may tinh va trén
di dong.

S dung chung 1dudng dan va giao dién
trén may tinh cé kha nang co gian khivao
céc thiét bj di déng khac (Responsive)
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g. Téi uu trai nghiém ngudi ding

Ngay 26/10/2015 Google st dung RankBrain
dé sap x&p thi hang tim kiém cac phuong
phap SEO da cé nhiing thay déi nhat dinh,
va dac biét tu doé téi vu tin hiéu trai nghiém
ngudi dung trd thanh mot tin hiéu xép hang
quan trong cla qua trinh dua website |én
TOP.

RankBrain trd thanh mét phan cla thuat toan
xép hang, RankBrain s& dung céng nghé may
hoc dé xac dinh cac két qud thuc su phu hap
vdi truy van tim kiém clia ngudi dung.

Trong cac cdéng cu tim kiém phd bién trén
thé gidi, ngoai loai hinh SEO bai viét ban coé
thé quan tdm dén céac loai hinh t6i uu SEO
mdi phat trién manh mé trong thdi gian gan
day:

SEO ban dé (Téi vu tim kiém dia phuong)
SEO hinh &nh (T&i uu hinh anh)
SEO video (Tdi uu video)

Voice search (Toi uu tim kiém giong néi)

Trong cac cdéng cu tim kiém phd bién trén
thé gidi, ngoai loai hinh SEO bai viét ban coé
thé quan tdm dén céac loai hinh t6i uu SEO
mdi phat trién manh mé trong thdi gian gan
day:

SEO ban dé (Téi vu tim kiém dia phuong)

SEO hinh anh (Téi uu hinh anh)

Pé téi vu trdi nghiém ngudi dung, dé xuat
ban nén luu tadm téi uu:

Dwell time (thdi gian dung cla ngudi
dung trén trang trong médi phién truy
cap)

Y dinh tim kiém cUa ngudi dung (Search
intent)

CTR (ti & nhap)

Ti |é thoat trang (Bounce rate)

Tai Viét Nam, ngoai nhitng luu y vé viéc toi
uu SEO nhu trén... thi trudng Viét Nam con
c6 thém mot s6 thuat nglt dé ndi vé mé hinh
SEO khac nhu SEO téng thé, SEO tu khda,
SEO APP.

SEO video (Téi uu video)
Voice search (Téi uu tim kiém giong noi)

Tai Viét Nam, ngoai nhitng luu y vé viéc toi
uu SEO nhu trén... thi trudng Viét Nam con
c6 thém mot s6 thuat nglt dé ndi vé mé hinh
SEO khac nhu SEO téng thé, SEO tu khda,
SEO APP.

a. Chuan bi nhitng ndi dung tét, hitu ich cho ddc gia

Pay 1a budc quan trong nhat dé thu huat
déc gia. Néu ngudi doc thoat khoi bai viét
cla ban tU nhitng dong dau tién vi ching
qua té, thi dé Ia maot that bai. D& thu hat
ngudi doc 4 lai lau trén trang web cua ban,

DIGITAL MARKETING TOOLKIT

ndi dung ban viét phai hay va thuc su hiiu
ich cho nhitng ngudi dang tim hiéu vé né.
Ngoai ndi dung tét, cach trinh bay cling 1a
mot yéu té quan trong khéng kém trong
qua trinh viét moét bai chuan SEO.



b. Téi uu tiéu dé (Title) bai viét

Tiéu dé 1a chd dé chinh cla moét bai viét,
giup ngudi doc va céng cu tim kiém hiéu
dugc bai viét dang noi vé chu dé gi:

¢ Tiéu dé nén lién quan chat ché dén bai viét
* Tiéu dé khéng qua 70 ky tu

e Tiéu dé chlta cac tU khoéa chinh va tu
khoa phu can SEO

o Tuyét déi khéng nhdi nhét tu khoa.

TU khoa phai cé trong tiéu dé cla bai viét
cé nghia la ban phai dat ti khéa ma Google
tim kiém bai viét cla ban théng qua tu
khoa dé. Biéu nay rat quan trong vi théng
qua doé Google cd thé hiéu van dé ma bai
Viét dé cap dén. Néu khéng téi uu hoa phan
nay, sé rat khé cho ban dé trd thanh mét
SEQer chuyén nghiép.

c. Toéi uu thé md ta (Meta description) cho bai viét cia ban

Thé mé ta 1a moét néi dung ngdn gon tém
tat toan bdé ndi dung cla bai viét, giup
ngudi doc va cac coéng cu tim kiém hiéu noi
dung cla bai viét. D& t&i uu hoa thé mo ta
SEO cla ban, ban can tuan theo cac quy
tac sau:

» Noéi dung ngan gon, suc tich va dé hiéu

® S& luong ky tu trong thé mé ta tu 160 -
165 ky tu

® Thé mé ta chla céc ti khoda can SEO

» Khong st dung ndi dung cla bai viét dé
lam thé mo ta

GO L)Sle website cleanup

Web @ Title Tag

WebSiteCleanup.com - Internet Cleanup, Content C

Make your web site shine! Clean up so your site looks good to

the search engines.
websitecleanup.com/

d. T8i uu URL
T6i wu URL vdi cac quy tac sau:

® T6i uu hda URL ngdn gon va dé hiéu

® Chuta cac tu khda can SEO

Description

® Khéng su dung cac ky tu dac biét

¢ Théan thién v3i cac cdng cu tim kiém

=
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e. SU dung thé Heading hagp ly

Pé cé mét bai viét SEO tiéu chudn cho
trang web cla ban, viéc tdi vu hoa cac thé
Heading la vé cung quan trong.

Céc tiéu dé nam trong khoang tl H1 dén H6
dugc sdp xép theo thi tu uvu tién gidm dan.

f. Phan phai tir khéa trong bai viét phu hop

Pé co mét bai viét SEO tiéu chudn, sau khi
viét ndi dung |a chua du, ban can téi vu hoa
bang cach phan phdi cac tU khoa trong bai
viét mét cach khoa hoc. Trudce tién, ban can
phan tich mét bo ti khda cho bai viét, sau

Thé tiéu dé nhan manh cac doan van hoac
ndi dung ma ban dé cap dén trong bai viét.
DPé t&i uu hda thé tidu dé mot cich hiéu
qud, ban can thuc hién né mét cach khoa
hoc dé tan dung téi da.

dé phan phéi ti khoa chinh va ti khda phu
trong bai viét véi ty 1& 2 dén 3%. BUng quén
st dung cac thé dugc td sang, in nghiéng va
gach chan trong bai viét dé nhan manh cac
tl khoa trong bai viét.

g. Cac tir khéa quan trong phai dudc lam ndi bat va chi dudc in ddm mét lan

Pé gilup Google dé dang hiéu cac tu khoa
guan trong trong bai viét, ching ta nén in
dam cac tu khda quan trong giup Google
hiéu tU khoa ndo 1a quan trong. Vi du, néu

f. Toi uu lién két ndi bd (Internal link)

Lién két ndi bd 1a moét trong nhitng yéu té
guan trong nhat dé cé dudc mét bai chudn
SEQ, né |a mot lién két dén trang ma ngudi
viét chi dinh, cac lién két nay 13 lién két cla
chinh website ma ban viét bai gilp céc bai
viét lién két chat ché hon; thudng dugc st
dung dé diéu hudng ngudi dung va tdng
cac chi s6 cla bai viét. N6 con gilp website
cla ban gidm ti |é thoat dang ké.

Mot vu diém cda mo hinh nay chinh la kha nang md rong thi trudng khong gidi han.

tdi mudn dé cap dén bai viét chuan SEO,
nhiing gi t6i sé lam la in dam dong ch( bai
viét chudn SEO.

Vi vay, diing ngan ngai thém nhiing lién két
dén cac bai viét khac trong trang vao bai
viét cla ban nhé. Nhung dung quén, hay
thém céac lién két céd cung chld dé véi bai
viét ma ban mudén thém.

Vi mot ngudi

ban hang théng thudng, ban chi cé thé ban san pham cda mét cong ty. Nhung véi Affiliate marketing,
~ 4 ~

ban co thé ban bat ki san pham nao ban thich tu rat nhiéu cac cong ty khac nhau va dudc nhan hoa

hong tu ho

M6 hinh Affiliate :N bao gom 4 thanh phan:

1. Nha cung cdp san pham (Advertiser): Chiu trdch nhiém san

2. Affiliate Network: ©dng vai tro trung gian két né

két. Affiliate Network sé ding ra

3. Publisher: La nhiing

ngudi quang ba san pham che

thi cua ho thi ho sé nhan dugc hoa héng chia sé

DIGITAL MARKETING TOOLKIT

jifa nha cung cdp san pham v

bdo dam quyén Idi cho ca hai bén va xu Ii kh

nha cung «

ca nhan ban cac khda hoc online hoac ebox

) nhung ngudi lam tiép thi lieén

co tranh chap phat sinh

ap va khi co ngudi mua hang thong qua link tiép



g. Bai viét nén cé lién két bén ngoai (External link)

Khi néi dén viéc xay dung mot bai viét tu
nhién, cac lién ké&t bén ngoai 1a khéong thé
thi€u. Nhiéu ban cho rdng viéc nay cé thé
khién mat di stic manh cla trang, nhung
ban cling hiéu rdng ching ta cang xay
dung trang web mot cach tu nhién, Google

i. Nhing video vao bai viét vao clia ban

nam trong danh muc meo va tha thuat, viéc
st dung video 13 vé clng can thiét, video
lam cho bai viét trd nén sinh déng va dé
hiéu hon nhiéu. Trong SEO, nhing video

k. Tich hdp mang xa hoi

Ngay nay, v&i su phat trién clla mang xa
héi, su tuong tac vdi cac mang xa hdi la
dac biét quan trong. Ban nén tich hgp nut
Thich, Chia sé clia mdt sé mang xa hdi nhu

cang danh gia cao. Vi vay, hay thém nhing
lien két dén céac trang khac khéng phai ti
website cla ban. Cling ding quén rang do
phai 1a nhitng lién két dén tU nhiing trang
uy tin hodc cung chl dé vdi bai viét nhé.

vao bai viét gilp tdng su tin tudng va gil
chan ngudi xem lau hon trén trang web cla
ban.

Facebook, Twitter, Google Plus, vv dé ngudi
doc cé thé tuong tac tét hon va thu hut
nhiéu ngudi doc hon trén cac trang mang
xa hoi.

QUY TRINH SEO CO BAN
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1. Tao ni

ém tin véi Email Marketing ”’

Mac du nhiéu phuong thic truyén thong xa hoi da ra ddi, email van [a mét hinh thic giao
ti€p phd bién cho hau hét cac nganh nghé, dac biét 1a gido duc, vi tinh ddm bao & chuyén
nghiép ma né mang lai. P& xay dung mot méi quan hé bén vitng vai khach hang doanh
nghiép can dam céac yéu té sau trong chién dich email marketing clia minh:

a. Su trung thuc

Khi ngudi dang ky nhan email tu doanh
nghiép, cling nhu cung cdp cho ban nhitng
théng tin cad nhan cla minh ching té ho
da co niém tin déi vai ban. Hay git dugc
su tin tudng do bang cach bao mat tuyét
déi nhirtng théng tin nay déng thdi cho ho
biét vé nhitng ndi dung ban thudng gt qua
email.

b. Pam bao ndi dung chat ludgng cao

Bat ké chung ta dang & trong nganh nghé
gl hodc gli loai email nado, ching ta can
cung cép nhitng ndéi dung cé chat lugng cao
dén ngudi dang ky cla minh. Doanh nghiép

Vi du: khi ho dang ky nhan ban tin email cda
doanh nghiép, hdy cho ho biét nhitng gi ho
sé nhan dudc, chdng han nhu cac chu dé
ban sé dé cap va tan suat gii email.

c6 thé chia sé cac loai néi dung khac nhau,
nhitng diéu can thiét |a ndi dung ay sé hap
dan va cé lién quan déi vdi ngudi dang ky.

EMAIL MARKETING



c. GUi email tir mét ngudi thuc

Giup ngudi dang ky lién hé vai ban dé dang
va tranh st dung dia chi email khéng tra 16i.
Khach hang dang ky nhéan email cua doanh
nghiép nhung sau dé ho khéng thé lién hé
v3i mot ngudi thuc, truc tiép 1a diéu kho co

d. Hiy dang ky dé dang

Ping an nut hiy dang ky. Hanh déng md
am nay co thé khién ngudi dang ky cadm
thay kho chiju vi ho cdm thay nhu ching ta

e. Cung cap gia tri ngay lap tuc

Tang qua hay mét dac quyén mién phi nhu
moét I8 cam on khi ngudi dang ky chia sé
dia chi email cla ho dé nhan théng tin tu

f. Chia sé nhiéu ndi dung phi ban hang

Pé xay dung méi quan hé vdéi nhiing ngudi
dang ky email, ding qua “ban hang”, bdi
vi: Khéng ai thich bi ép mua thi gi dé. Néu
tat ca cac email cla ban 1a quang cdo ban
hang, chinh ban s& lam mat ngudi dang ky
cua minh.

Piéu nay quay trd lai meo thd hai: Luén
cung cap ndi dung chat lugng cao. Muc tiéu
cla ban khéng phai 1a “du dé” ngudi dang

ky bang cac email vu dai lién tuc; ma do la

t8 chiic gido duc

2. Ba cach thu thap danh sach email cho cac

thé chap nhan dudc. Ca nhan hoa email cla
doanh nghiép bang cach bao gém tén cla
ngudi lién hé sé giup ngudi dang ky cam
thay thoai mai han khi giao tiép.

dang Ita ho nhan email cla minh. Hay tén
trong ho va gilp ho dé dang chon khéng
nhan email néu ho muén.

doanh nghiép. Mén qua cé thé |a mot cudn
sach dién tl, mot checklist co thé tai xuéng
hodc mét khoa hoc ngan han.

xdy dung mai quan hé vdi ho, nudi dudng
long tin va su gan bé . C6 gang can bang
céc théng diép tiép thi cla doanh nghiép
v8i nhitng théng diép khac nhu ké mot cau
chuyén hodc dua ra I3i khuyén. Bang céach
do, ngudi dang ky sé coé nhiéu kha nang lang
nghe chung ta nhiéu hon du cho chung ta
c6 bat dau ndi vé moét sadn phadm hoéc dich
vu vi ho da cam nhan dugc su chan thanh
tu doanh nghiép.

Khi bat dau chién lugc tiép thi qua email danh cho gido duc dai hoc. Budc dau tién can xay
dung mét danh sach gém céac sinh vién tuong lai. Dudi day 1a 3 cach t&t nhat dé xay dung
danh sach email cho cac ca s& gido duc dai hoc.

IEEZ 0iGITAL MARKETING TOOLKIT



a. Cung cap tai liéu cé thé tai xudéng

Khi sinh vién tuong lai truy cap trang web
trudng dai hoc. Ho dang tim kiém nhiéu
théng tin khac nhau vé té chic cla ban.

® Mén hoc, I8p hoc, khoda hoc.
® Quang canh, khudn vién.

® Thoéng tin lién quan dén vij tri.

b. Hién thi clra sé bat Ién

Mot cach khac dé thu thap dia chi email cho
cac té chiic gido duc 13 hién thi cla s6 bat
lén. Clfa s6 bat [én |a mét hinh thic thu thap
théong tin khach truy cap dé chuyén déi ho
thanh danh ba.

Pay la moét chién luge nham muc tiéu lai tai
ché. Ban co thé kich hoat biéu mau bat 1én
dua trén hanh vi cua khach truy cap:

® Cac hoat déng ngoai khoa.
® Cac lua chon tai chinh..vyv

That kho dé dua tat ca théng tin trén vao
mot trang web. Cung cap tai liéu co thé tai
xuéng cho sinh vién tuong lai dé déi 1ay dia
chi email cla ho. Chién lugc nay giup thu
thap dia chi email cho té chiic gido duc.

® Cudn dugc 1/3 trang, nlra trang hodc gan
hét trang.
® Thaoigiantrén trang (10 giay, 15 gidy...v.v)

® Trang da truy cap

Sé lugng trang da truy cap

c. Nhiing cac biéu mau chon tham gia va cung cdp cac cudc goi tu van mién phi

Khi quyét dinh chon mét chuong trinh gido
duc, hoc sinh cé nhiéu ban khoan vd&i cau
héi can dugc giai dap. Pay 13 co hoi dé xay
dung mét danh séch email cho té chic gido
duc.

Nhung biéu mau chon tham gia vao mdi
trang khoa hoc hoac chuong trinh. Ban cé
thé goi dién tu van mién phi giup sinh vién
tuong lai hiéu ré hon vé cac chuong trinh
cla ban. Chién lugc nay giup xay dung tép
data Ién hon, cé tiém ndng cao dang ky vao
trudng cua ban.

d. Ca nhan héa email marketing nganh giao duc

Ca nhan héa email la qua trinh s dung théong
tin cd nhan cla céc lién hé dé tao ra nhiéu
email dugc nham muc tiéu hon. Bén canh
do, diéu nay con lam tdng muc dé tuong tac
gua email va hiéu suat tiép thi téng thé.

Ban cé thé st dung tinh ndng ca nhan hoa
email don gidn dé hién thi théng tin vé cac
dia chi lién hé trong email cua minh. Nhu
ho tén, ngay sinh, khoa hoc, hoat déng, v.v.
Theo HubSpot, 73% thé hé millennials thich
lién lac qua email. Va tiép thi email nganh
gido duc cla ban dang nham muc tiéu dén
nhirng ngudi thudc thé hé nay.

Do do, luén ghi nhd 7 luu vy dudi day khi
thiét ké email dé t&i uu trén di déng :

e SU dung mét dong tiéu dé ngan.

e Thém tiéu dé trudc email.

e Viét ndi dung ngdn gon va dé hiéu.
e Chia nho van ban.

e T&i uu hoa hinh anh.

® Gilr CTA lam trung tadm.

® Xem trudc va kiém tra email trudc khi
nhan gui.

EMAIL MARKETING
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SMS Marketing |a cac hoat ddng ti€p thi ma trong dé théng diép duoc gl dén khach hang
bang cach s dung dich vu tin nhan. Va SMS Marketing 18 mét thanh phan thuéc Mobile
Marketing.

Théng diép dugc st dung trong cac chién dich quang cdo SMS vé clng da dang. Tuy
thudc vao muc tidéu ma ban cé thé sif dung cac thong diép ban hang, gidi thiéu dich vu,
chuong trinh khuy&n mai hay don thuan |a tin nhan chic miing sinh nhat khach hang,... Tuy
nhién, diém dac thu quan trong nhat clla SMS Marketing chinh [a néi dung théng diép can

ngan gon.

1. Lgi ich cia SMS Marketing [ [ / |

a. Gia tang su tin tudng tir hoc vién va phu huynh

S’ dung SMS Brandname cé thé gitp khach
hang nhan dién thuong hiéu dé dang hon.
Péi véi cham séc khach hang trong va sau
khi st dung dich vu gido duc truc tuyén,
SMS cé vai tro then chét vi day dugc cho
la kénh théng tin chinh théng nhat trong
mat cac bac phu huynh. Ngoai ra, hinh thic
marketing ndy con cé thé ca nhan hoa noi
dung tin nhan, vi du nhu gli nhitng théng

bdo diém s&, két qud hoc tap theo ngay,
tudn; cac budi ngoai khéa; nhic nhd lich thi;
thdi khoa biéu va lich hoc phu dao. Diéu nay
tréd thanh mot diém céng 18n cho nhing
doanh nghiép trong mat khach hang, xay
dung su tin tudng va dat nén moéng cho
mot hinh thdc marketing hiéu qua khac -
truyén miéng.

SMS MARKETING



b. Théng tin quan trong dudc cung cap kip thdi va tiét kiém

Loi ich khién SMS marketing thuc su tdéa
sang 1a loai quang cdo nay doi hoi it thoi
gian dé chuén bi, khéong cé tai liéu in &n can
chd& dgi hay 1a nhitng ban thiét ké can hoan
thanh. T’ dé, nhitng théng tin quan trong
dudc phan phdi tic thi, doanh nghiép cé
thé chac chdn rdng khach hang cla minh
s& nhan dugc tin nhan ngay lap tlc. Piéu
duy nhat doanh nghiép can lam |a dua ra

théng diép va gl nd cho khach hang. Bdi
vi SMS ¢é ty |1& m3 cao nén nhitng théng
tin quan trong sé& dugc tiép can mdt céch
nhanh nhat.

So vdi chay quang cédo trén Facebook, SMS
marketing cé chi phi phai chdng hon, du
cho doanh nghiép can phai gli tin nhan
cho hang ngan khach hang thi chi phi cling
khéng phai van dé nan giai.

c. Két hop véi nhiéu chuong trinh Marketing khac

Khi néi dén lgi ich clla SMS marketing,
mot trong nhiing diéu ndi bat nhat 1a tinh
linh hoat va tuy chinh. T4 SMS, ngudi nhan
khéng chi tiép can dugc nhitng théng tin
dugc liét ké & trén, doanh nghiép con co thé
théng bao chuong trinh khuy&n mai, giam

Co nhiéu coéng cu khac nhau dé ban tiép can
nhanh chéng va truc tiép vdi khach hang cac
théng diép vé chuong trinh uu dai ma ban
hién cé. Nhung SMS Marketing van la mot
kénh tuyét vai dé ban dua nhitng théng tin
c6 gid tri thu hit cao nay dén khach hang.

Gidi thiéu sdn phdm mdi
Quang ba su kién

PR thuong hiéu

Xac nhan théng tin
Cham séc khach hang

Trong khudén khé nganh gido duc, SMS
Marketing cé thé Ung dung trong cac hoat
déng:

DIGITAL MARKETING TOOLKIT

gid tam thdi, thudng cho nhitng hoc vién
xudt sac, quang ba khoa hoc mdi, chia sé
tin tlic va nhiéu han thé nita. Pay 1a cau ndi
cho nhitng hoat déng marketing tu online
dén offline.

Giao tiép v8i phu huynh: Gido vién co
thé nhac ngdy dén han va cac cudc hop
phu huynh; GUi théng bao hoc phi; Két
qua thi/thanh tich cla hoc sinh..v.v.

Giao tiép sinh vién: Trong trudng hdp
ndy, SMS cé thé dugc st dung dé nhéc
nhd va canh bao. Trudng hoc cé thé gui
SMS théng bao cho sinh vién kiém tra
hép thu email hodc truy cap website cla
trudng dé cap nhat tin quan trong. Hoc
sinh cling co thé lién hé truc tiép vdi gido
vién dé dudc hd trg truc tiép, gidi thiéu
vé cac chuong trinh tuyén sinh, cac khoa
dao tao mdi,....

Thu vién: Giup sinh vién nghién culu,
hudng ho dén cac ngudn tai liéu. Hodc
nhac nhd sinh vién vé nhitng cuén sach
qua han.
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SIMPLICITY s

1. Hanh trinh trai nghiém khach hang ”l

Hanh trinh khach hang (Customer Journey)
mo phong qua trinh khach hang trai nghiém
mot thuong hiéu theo thdoi gian hay hanh
trinh két ndi khach hang véi thuong hiéu.
Viéc moé ta hanh trinh khach hang giup
doanh nghiép ndm bat chinh xac nhing
diém ti€p xuc (touch-point) va nhing gi
khach hang suy nght, tucng tac vdi thuong
hiéu, déng thai dam bao tinh nhat quan &
tat ca cac diém ti€p xuc va trén tat ca céac
kénh. Trong ky nguyén két ndi, hanh trinh
khach hang tré nén phuc tap hon nhd su
két hap cla mua hang online va offline.

Khach hang tuong tac vdi thuong hiéu dua
trén nhiéu nén tang, theo nhiéu cach khac
nhau tU nhitng xuat phat diém khac nhau,
chdng han tU cac chién dich marketing,
dudc gidi thiéu (referral), céng cu tim kiém
t&i vu (search engine), mang xa héi (social
networks) hodc cac kénh marketing truyén
théng nham xay dung hinh anh, tinh céch
va chl dé cho thuong hiéu. Hanh trinh co
ban bao géom:

® Khach hang tuong tac trén mang xa hoi
va biét vé su tén tai cla doanh nghiép -
mang xa hoi

B oiGiaL MARKETING TOOLKIT

Ngudi dung dang tim kiém théng tin san
phdm trén Google va thay website cla
ban & vi tri dau tién trén trang dau trong
két qua tim kiém - SEO

Ngudi dung tham khao théng tin trén
website va dang ky form nhan tai liéu,
théng tin san phdm - néi dung trén
website

Ngudi dung lién hé vdi bdé phan cham
soc khach hang hodac sales muén dang
ky dung thi - liéu ca hai déi cé du kha
nang thuyét phuc khach hang dua ra
quyét dinh tai thdi diém nay ?

Ngudi dung trd thanh khach hang tra phi
- Email marketing 1a mét lua chon tuyét
v3i dé két ndi va xady dung madi quan hé
lau dai

Khach hang dung su dung dich vu - ban

can xac dinh ly do

Ban c6 gang thuyét phuc khach hang &
lai v&i mot dé nghi hdp dan hon - tiép thi
qua email hoac mang xa hoi
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Ban dé hanh trinh khach hang (so dé hanh
trinh khach hang) 1a su mé ta truc quan vé
trai nghiém ma khach hang co6 vdéi doanh
nghiép. N6 coé thé hiéu 1a cdu chuyén vé trai
nghiém khach hang vdi thuong hiéu tu su
tuong tac dau tién va trong méi quan hé
dai han.

Viéc phan giai doan trong qué trinh tucng
tdc dé sé giup doanh nghiép ndm bat rd
rang van dé, xac dinh “dung bénh” va téi uu
hoa tirng hoat déng. Cudi clng, nhiém vu
cla ban khéng chi la dap iing muc tiéu dugc
dé ra trudc doé (1a ban dudgc san pham, dich
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vu, ndng cao nhan thic vé thuong hiéu), ma
con la giadi quyét triét dé van dé khach hang
gap phai, va xay dung méi quan hé 1du bén
gilta khach hang va doanh nghiép.

® Cac Igi ich clia ban dé hanh trinh khach
hang bao gém:

® | uva chon phuong thdc marketing phu
hop

® Tap trung vao nhdm khach hang muc
tiéu

® Tiét kiém thai gian, cdng slc, ngan sach

Hiéu rd vé mé hinh AIDA, ban cé thé dp dung truc tiép vao cac hoat dong Marketing

Online cling nhu céc chién ludc kinh doanh.

Attention Interest

Desire

Action
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A - Attention: Giai doan thu hut khach hang

Trong giai doan dau tién clia md hinh AIDA,
moi nd luc clia doanh nghiép cadn hudng dén
muc tiéu gdy su chd y déi véi khach hang.
Co thé théng qua vi tri top 1 clia website
trén Google, théng qua cac cau tiéu dé giat
tit, hay chi v&i 1 mau quang cao vdi phong
cach mdi la,...

I - Interest: Giai doan gay thich thu

Mét khi khach hang bat dadu nhan dién va
c6 két ndi vai cac théong diép ma ban cung
cadp. D3 dén lic ban dua ra nhiéu théng
tin hon dé khach hang co thé hiéu vé san
pham. Biém Iuu vy ngay tai budc nay 1a: cac
théng tin duodc dua ra phai cé chat luong
tuong déng vdi nhitng gid tri ma ban da
st dung dé gay su chu y cho khach hang
trudc dé. Tuyét dédi nén tranh trudng haop
“treo dau dé, ban thit chd”.

D - Desire: Giai doan khao khat

Hai giai doan dau déu d3 dudgc théng qua.
Va bay gid 1a luc ban dang can ké vdi giai
doan nudc rut - giai doan khién khach hang
“khao khat” vé sdn phadm. Ban can tap trung
dé thé hién day du moi khia canh va nhiing
Ioi ich ma ban cé thé mang dén. BPéng thdi
khai thac triét dé cac insight dé nhdm tring
nhu cau cla déi tugng muc tiéu.

A - Action: Giai doan ra quyét dinh

Néu khach hang van con déng hanh clng
ban dén giai doan nay, thi ban chi can thém
1 budc nta dé chét sale. Hiéu qua cla giai
doan cudi cung nay phu thudc phan 16n vao
chién thuat ma ban s dung call to action nhu
thé nao. Kém theo do la cac uu dai, cac chinh
sach dé thiuc ddy hanh déng nhanh hon.

DIGITAL MARKETING TOOLKIT

Tai budc thit nhat nay, doanh nghiép can thé
hién truc dién cac dac diém dé gay an tuong
nhat déi vai khach hang. Cac théong diép
dugc truyén tai qua cac kénh can dugc trau
chuét. Vi &n tugng dong lai cla lan ti€ép xuc
dau tién gilta doanh nghiép va khach hang
14 vé6 clng quan trong. Gidng nhu viéc doc
sach, co an tuong vdi tua sach, ban mai cé
hirng thu xem ti€p dén ndi dung quyén sach.

Tiép tuc gilt chan dugc khach hang cang
lau cang tét, dé chinh 1& muc tiéu cla giai
doan gdy thich thu nay. Néu ban cé dugc
moét lugng I8n khach hang theo déi thong
tin clia ban. DU nhiing khach hang nay chua
tao chuyén déi, nhung ban da thanh céng
trong giai doan nay.

Va khi cé su déng nhat gilta nhu cau cla
khach hang vdi Igi ich sdn phdm. Chdc chan
khach hang sé mudn sd h{iu sdn phdm ngay
lap tuc.

T thu hat dén gay thich tha, gdy khao khat
va cubi cung la hanh déng mua hang. Poé 13
toan bé mét quy trinh khép kin clia khach
hang theo md hinh AIDA.



-

Giai doan 1

Giai doan 2

Chuan bi :

Quéng ba su kién :
- Xac dinh kénh - .

- Lua

Chia sé thong tin sir kién

Paid media (Truyén théng tra tién) la gi?

Paid media 1a cac céng cu truyén théng ma
doanh nghiép phai chi mét khodn tién dé
quang ba san pham cla minh. Khoan chi
phi nay thudng dudc goi la chi phi media. Vi
sao nhu thé? Vi day |14 khoan doanh nghiép
trd cho cac don vi trung gian dé quang béa
thong diép clia minh. Cac don vi ndy co thé 13
Facebook, Google hay Zalo... Do dé ma paid

Owned media (truyén thdong sé hitu) 1a gi?

Khéc vdi paid, owned media (truyén théng
sd h{tu) tadp hgp tat ca cac céng cu thudc
guyén sd hitu clia doanh nghiép. Dé thay
nhat |1a website. V3i website ban toan
quyén quyét dinh cac théng diép cla minh.
Ngoai website, fanpage Facebook clng la

Earned media (truyén théng nhan thém) la

Kénh Earned media dudc hiéu 1a két qud cla
viéc thuc hién thanh céng hai kénh tra phi va
sd hitu. Diéu nay cé nghia la earned media dudc
tao ra khi cé su phéi hdp an y gilta bd déi néi
trén. Earned media la tiéng ndi chia sé cla khach
hang vé doanh nghiép mét cach tu nguyén hodc
mot bén thi ba ndo dé noi tét vé cong ty.

Théng thudng earned media hay gan vdi yéu té
truyén miéng (nén con dugc goi | truyén théng
lan truyén). Viéc truyén miéng nay coé thé cé
dudgc tu viéc khach hang cam thady hai ldng vé

3. MO hinh Paid - Owned - Earned "’

Giai doan 3 Giai doan 4 i e

Sukién Sau sy kién :

media cling cé tén goi khac 1 kénh truyén
théng tra phi.

Cac cébng cu paid media phé bién hién
nay nhu: Search ads (Google, Bing, Céc
Cd8c), Display ads (QC hién thi), Social ads
(Facebook, Instagram, Linkedin), KOLs, bai
viét trd phi (online PR).

cla ban, hodc trang Blog v&i tat ca céc bai
viét, ndi dung ma ban da post |én.

Céc cébng cu thudée Owned media bao gém:
Website, Blog, fanpage Facebook, taikhoan
Instagram, content da dang trén mang xa
hoéi, tUng dung di dong (mobile app).

gi?

san pham ho chia sé di, hay do dé&i tac duiing ra
quang ba gilp cho ban mién phi. Néi ngan gon,
earned media 1a kénh truyén théng do chinh
khach hang/déi tac cla ban tu nguyén chia sé.

Cac cbng cu thudc kénh earned media bao
gém: nhiing 18i binh ludn (comments), chia sé
(shares), nhan xét (ratings, recommendations),
danh gia (feedbacks, testimonials) tU khach
hang, su lan truyén cla céng déng théng qua
mang xa hoi.

LAP BANG KE HOACH MARKETING
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QUAN TRI DATA
KHACH HANG CRM




» Email

SMS

» Call

CRM 13 viét tdt cla cum tU tiéng Anh
“Customer Relationship Management”,
thuat ng tiéng Viét thudng dung 1a “Quan
tri quan hé khach hang”.

Khach hang luén déng vai tro trong tadm
trong moi hoat déng kinh doanh clia doanh
nghiép. Tuy nhién ti viéc nam bat nhu cau,
thoi quen, hanh vi clia khach hang cho dén
viéc 1am thé& nao dé khai thac nhithg théng
tin dé mot cach hiéu qua lai 1a bai todn kho
danh cho doanh nghiép. Mét sé van dé ma
cac trudng hay trung tdm dao tao rat dé
gap phai:

- H6 sa hoc sinh, sinh vién khéng dugc

qudn ly mét cach day du, chat ché, dé
mat mat, that lac,

» Viéc tra clu, tim kiém, trich loc théng tin

hé sa sinh vién, hoc sinh, hoc vién khé
khan va khéng chinh xac.

» Viéc két ndi théng tin gilta cac doi tugng

hoc vién - trung tdm chua cé phuong
tién thuc hién hoac da cé nhung thuc
hién nhung chua hiéu qua, chua déng
bd, xuyén sudt. Cac nghiép vu dao tao,
day va hoc chua dugc tin hoc hdéa mét
céch téi da.

® Quy trinh CSKH van chua dudc quan tam va

ap dung triét dé trong van dé day va hoc.

®* C6 nhitng don vj c6 phan mém CSKH,

nhung lai khéng tuong thich vd&i céac
nghiép vu khac nhu dao tao, tai chinh
ké todn, quan ly nhan su..... dadn dén viéc
quan ly bi phdn manh, khéng hiéu qua.

QUAN TR| DATA KHACH HANG CRM



Dua trén nén tang cdéng nghé:

On-premises CRM (CRM tai chd): Phan
mém CRM dugc cai dat trén may chu cla
doanh nghiép. Doanh nghiép c6 thé tiép
can va toan quyén kiém soat cliing nhu
xU ly nhitng co s& di liéu bén trong, dam
bdo tinh én dinh hé théng va bdo mat
dit liéu. Vdi On-premises CRM, doanh
nghiép s& mua quyén st dung va tra phi
tron gdi trong moét lan thay vi tra phi
theo thang/ndm. Nhudc diém cla dang
CRM nay |a chi phi dau tu ban dau cao,
t&n nhiéu thai gian trién khai, quan trj va
duy tri may chu, cac phién ban mdi sé
khéng ducc tu déng ndng cap ma phai
do don vi cung cap truc tiép hé tro.

Cloud CRM (CRM dua trén dién toan
dam may) hay con goi 1a SaaS (Phan
mém dang dich vu): Phan mém CRM
céd thé dudc truy cap truc tuyén moi
[Uc moi nai théng qua internet, dT liéu
duogc tap trung tai hé théng Data Center
clia nha cung cap phan mém. Kha nang
trién khai nhanh, tuong déi dé dang cla
Cloud CRM thu hut nhitng céng ty co su
gidi han vé céng nghé. Véi Cloud CRM,
doanh nghiép sé tra phi cho gdi dich vu
theo thang/nam. Uu diém cla dang phan
mém nay la trién khai nhanh va khéng
doi hdéi nhiéu chi phi dau tu ban dau,
nhung téng chi phi theo thdi gian co thé
ton kém hon so v38i dang On-premises.
Ngoai ra, tinh 6n dinh clng nhu bao mat
di liéu sé bi phu thudc vao hé théong cla
nha cung cap.

DIGITAL MARKETING TOOLKIT

Open-source CRM (CRM méa ngudn ma):
Mét nén tdng cung cdp ma ngudn md
cho ngudi dung, cho phép doanh nghiép,
t6 chirc thay déi, tuy chinh mién phi. Cac
phan mém CRM ma nguén md thudng
cung cap kha day du cac tinh nadng can
thiét, tuy nhién doanh nghiép cua ban
cling can ¢6 nhan su c6 kha nang cai dat
va tly chinh cdu hinh phan mém. Ngoai
ra si dung CRM m& ngudén md co thé
gap truong hgp khong tuong thich vai
hé théng cla doanh nghiép.

Social CRM: Hé théng quan |y quan hé
va ti€p can vdi khach hang théng qua
cac trang mang xa hdi nhu Facebook,
Twitter, LinkedIn,... Bay la su tich hgp
gilta nén tang truyén théng mang xa hoi
vdi hé théng quan ly khach hang CRM.
Social CRM khéng chi theo déi quan hé
ban hang gita khach hang va doanh
nghiép ma con theo doéi tuong tac cua
khach hang qua cac kénh mang xa hoi
clng nhu phan héi clia ho. Nha dé doanh
nghiép cé thé ndm bat dudc nhitng nhu
cau, thoi quen, hanh vi ctia khach hang
dé dua ra cac gidi phap truyén théng
phu hgp.
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