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Welcome to
GIZ Training

Ung dung Digital Marketing
trong quang ba va tuyén sinh GDNN




Digital Plan - Lap ké hoach tiép thi ky
thuat sé

e Online va offline
e inbound va outbound
e Thiét [ap muc tiéu truyén théng
e Hanh trinh trai nghiém khach hang
e Lap bang ké hoach trién khai
(*) Bai tap cudi khoa
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Truyén thong

Ban tin

g An pham

¥ Ngoai troi

E Phuong tién

Bdo trg béi Bd Cong Thuoi

Truc tuyén
O\ SEO

@i, Google Ads

= Mang xa hdi
= Google Display
Gidi thiéu

Truc tiép

Budi 9. Tap huén tng dung Tiép thi sé trong Tuyén sinh, quédng bd GDNN
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DVET

Ban tin
Phat thanh, truyén
hinh

Ngoai troi
Billboard, bang dién tur

—=

An pham
To roi, poster,
brochure

Phuong tién
Quang cdo trén xe buyt, taxi...

Budi 9. Tap huén tng dung Tiép thi sé trong Tuyén sinh, quédng bd GDNN
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Khi nao dung kénh
Truyén
thong

Khi nao dung kénh

Truc

tuyén o

Buéi 9. Tap huén ung dung Tiép thj sé trong Tuyén sinh, qudng bé GDNN
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SEACH

Tiép can doi tuong khach
hang khi ho c6 nhu cau tim
kiém

SOCIAL

Tiép can nhom doi tugng
khach hang tiém nang

Display

Tiép can khach hang
gian tiép bang hinh anh
thong qua mang lién
két

Gidi thieu
Tiép can khach hang gian
tiép bang ndi dung théng

qua mdi truong internet

Video ads

Tiép can khach hang
trén kénh VIDEO

o ~n7

Truc tiep

EMAIL, SMS, Call Center

Budi 9. Tap huén tng dung Tiép thi sé trong Tuyén sinh, quédng bd GDNN



gz~ DVET

Cheap flights B

Marketing Marketing

Inbound Outbound (D) e Q
Mt -

eEss———
[————]
Phat trien san pham dua trén két | ) Doanh nghiép tim kiém khach
qua nghién cuu thi truong hang dé ban cac san pham/

e ; < . - dich vu da co san.

Tiép can khach hang vao nhiing . . e i —_
thai diém thich hap » Truyén thong véi quy mé rong —_—

% e rai, ti€p can cang nhiéu ngudi
No6i dung quang ba toi uu theo cang tét, bat chap su quan tam v
dac diém khach hang muc tiéu ctia ngudi nghe.

Khuyén khich su tugng tac > No6i dung quang ba dé cao tinh
uu viét ctia san pham/dich vu. e ———
Y Giao tiép 1 chiéu. >

Budi 9. Tap huén tng dung Tiép thi sé trong Tuyén sinh, quédng bd GDNN



~ Truyén thong
thuong hieu

Muc tiéu gitup thuong hiéu dat dugc nhiéu lugt
tiép can nhat

Truyén thong

ban hang
- Muc tiéu |a lam sao dé ban dugc san pham
hoac dich vu cho khach hang

Budi 9. Tap huén tng dung Tiép thi sé trong Tuyén sinh, quédng bd GDNN
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4 giai doan trong hanh trinh trai
nghiem khach hang

® g 1z

Tim hiéu Thuong hiéu Lgi ich Chia se
Khach hang Khach hang Khach hang Khach hang
Co nhu cau tim kiém So sanh va chon loc So sanh loi ich banh gia
Thong tin vé san pham Thuong hiéu Pua ra quyét dinh Chat luong san phdm
mua

Buéi 9. Tap huén ung dung Tiép thj sé trong Tuyén sinh, qudng bé GDNN
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Tim hiéu Thuong hiéeu Loi ich Chia sé
. . Khach hang Khach hang Khach hang

o nﬁzacqéhuh[?rggkié'm So sanh va chon loc So sanh lgiich Panh gia

Théng tin vé san pham Thuong hiéu bua rargtéet dinh Chat luong san pham

Cong cu tim kiém Cong cu tim kiém Website Google map

Video truc tuyén Website Banner tuong tac ]
truc tuyén Video truc tuyén
Mang xa hoi Mang xa hoi Thur diéntir
Tiép thi hién thi Video truc tuyén

Budi 9. Tap huén tng dung Tiép thi sé trong Tuyén sinh, quédng bd GDNN
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3 loai kénh truyén théng co ban Paid - Owned - Earned

Coéng cu tim kiém . Truyén théng sé hiru
O\ (OWNED media) n Mang xa hoi

Video truc tuyén
u | Bai PR

QC hién thi Trung Tam NGi Dung (Content Hub)

- o A ~ 2 . . Blog
n La diém den cua Paid Media

QC mang xa hoi

Truyén miéng

An pham o . .
p KH tu tao ndi dung vé

@0 b

QC ngoai troi M nhan hang
TV @ @ :: n n
Website Ungdung Facebook Kénh Youtube
Truyén thdng tra tién Truyén thdng nhan thém
(PAID media) (EARNED media)

Budi 9. Tap huén tng dung Tiép thi sé trong Tuyén sinh, quédng bd GDNN
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Thwe hanh : LAp mot bang ké hoach
Cho chién dich marketing

[Tén cong ty] K& hoach digital marketing 2021

Danh muc
— &
Google
Top kénh hang dau Facebook
(diém chom ddu tién)
Instagram
TI€p thi bam dudl (Remarketing) Cross-channel
Khuyén mal dip nghi 1§
Sukién dac biét Theo mua
Ra mét san pham
Xay dung thuong hiéu
Thu hiit khach hang tiém ning
Thiét ké lai trang web
Website
Blog

Budi 9. Tap huén tng dung Tiép thi sé trong Tuyén sinh, quédng ba GDNN
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