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Welcome to
GIZ Training

Ung dung Digital Marketing
trong quang ba va tuyén sinh GDNN




Hoan thién muctiéu chién dich tiép thi
va kich ban cham séc khach hang

e Tong quat muc tiéu chién dich Marketing

e Quan tri di¥ lieu khach hang

e SU dung Email cham so6c khach hang dang ky
e SU dung SMS cham séc khach hang dang ky
e Thuc hanh Quan tri d{r liéu ¢o ban véi CRM



T o Chién dich marketing téng thé

uuuuuuuuuuuuuuuuuuuu

Muc tiéu tiép thi truong ky
- Dinh vi thuong hiéu cla nha truong trong nganh
- Muc d6 nhan biét trén cac kénh truyén thong

SEO_fMang xa hdi _JIPR JBlog JTruyenmiéng _J.. e

Théng 1 Thang 12

e Chién dich thuong hiéu

DUSSEERI & svwn * seiie

Muc tiéu tiép thi ngan han

- Quang cdo su kién

- Xay dung hinh anh

- Xuat hién thuong hiéu cua nha truong trude doi tugng muc tiéu
- Thu thap théng tin khach hang

Facebook ads JGoogle ads  JVideo Ads Email JSMS |

Budi 10. Tap huén ng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN
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Bac gize==2.  DVET

" Inbound

Chién lugc kéo dai twong sinh vién quan tam t6i thong
tin tuyén sinh cda trudng

- Phu thong tin tim kiém

- Tao twong tac va trai nghiém
< - Giai quyét thac mac va kho khan cua sinh vién

Outbound

\_  Chién lugc day thong tin téi d6i tvgng nham téi, bang
céach chia sé chirng minh su ton tai cua truong

- Su kién tuyén sinh

- Sy kién lién quan dén nganh

- Ngay hoi tu van va trai nghiém

Buéi 10. Tap huén uing dung Tiép thi sé trong Tuyén sinh, qudng bd GDNN



Bac giz s DVET

DEUTSCHE ZUSAMMENARGEIT

DATA

D{r liéu khach hang

: Buéi 10. Tap huén ung d}_m Tigp thi s6 trong Tuyén sinh, qué g

ré: o




DVET

Email

GUri email thong bao
Vé thong tin tuyén sinh cla
nha trudng

SMS

Hé thong tin nhan sy kién
guri vao data trong su kién

CALL

Goi dién thong bao hoac tu
van thong tin

Budi 10. Tap huén ng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



DVET

bong bo Email
Trong quy trinh tuyén sinh
va cham soc Data

Cheap flights B

-

__

* ko kN
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Budi 10. Tap huén ng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN
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DEUTSCHE ZUSAMMENARGEIT

Buéi 10. Tap huén uing dung Tiép thi sé trong Tuyén sinh, qudng bd GDNN
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Tan dung t6i da email
Cho cham sé6c¢ khach hang

G',”" thor]g tn TQ’I Luu trir Email cham séc
cach chinh théng
@ Luu trir trao doi TAap‘trung guqc’vao
|6 trinh cham soc
= Theo doi tién do cham
De quan ly s6C

Buéi 10. Tap huén uing dung Tiép thi sé trong Tuyén sinh, qudng bd GDNN
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D Tin nhan Brandname D Tin nhén binh thudng

e Vete o TN0N -

0881 T NON - l

{ Messages Vietcombank Details { Massages 8077 Deta

CHUC MUNG SINH
NHAT quy khach.
Chuc gquy khach luén
hanh phde, thanh céng
va thinh vugng.

Cam on quy khach da

CHUC MUNG SINH
NHAT quy khach.
Chac quy khach lubén
hanh phc, thanh céng
va thinh vugng.

Cam on quy khach da

déng hanh cung déng hanh cung
S M S Vietcombank Vietcombank
Hé thdong cham sdéc khach
hang bang SMS
/\

Buéi 10. Tap huén uing dung Tiép thi sé trong Tuyén sinh, qudng bd GDNN
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1. Gi cwéc, phy phi, chiét khiu dich vy tin nhin chiim séc khich hang va thong tin
ndi bj (Bulksms)
1.1. Gia cwée (dong/sms, da bao gom 10% VAT) duge xdc dinh nhu sau:

. Gid cudre mang Viettel Gid cwde mang | Gid cwde mang
Phin loai nhom Linh vye nhin tin Vi Gel, Vi
Thong thuong| Theo LBS Mobifone,
Nhom 1 h’an tin thuge linh vye bao hiém, 800 1.040 810 1650
fchimg khodn.
> hn tin thude linh vye y 1é, gido
Nbbm2 iduc, lyre lugng vii trang, hanh chinh
cong, don vi sy nghiép, dodn thé.
Nhom 2.1 INhin tin thude linh vye y (&, gido
Kuc,
Tic 1-20.000 tin nhan/thing 150 150 450 1650
Tie 20.001 tin nhan/thing 350 350 450 450
Nhéom 2.2 han tin thuge linh vye lye lugng
/i trang, hanh chinh cong, dom vi
s nghiép, doin the.
Tic 1-20.000 tin nhan/thang 150 150 250 1650
Tie 20.001 tin nhan/thang 350 350 250 1650
Nhom3 INhan tin thuge linh vye khic.
. INhan tin thong tin ngi bo doanh
Noém3.1 hghigp thong thuong
Nhan tie 1-20.000 tin/thang 150 195 810 1650
Nidn tic 20.001 tro lén/than 800 1.040 810 1650
Nh6mKCN  [Vhan tin cho cdc doanh nghiép thugc 206 2% P 1656
Whu cong nghiép
] Nhom 3.2 Nhin tin chim soc khach hang
ldoanh nghip thong thuong 809 104 81y 1630
Nhom 3.3 N.hﬁl.l .lm l:huo‘c Tinh vyc OTT, mang 650 845 550 1650
d hoi quoc t&
Nhém 3.4 hs:_l tin thuge l_mh vye OTT, mang 500 650 550 1650
d hoi trong nude
Nhom 4 ::: tin linh vyre nghanh dién, nganh 300 190 450 1650

1.2. Phi khai bao, duy tri brandname (da bao gom 10% VAT):
Phi khai bdo: 50.000d/brandname/timg nha mang
(Viettel/Mobifone/Vinaphone/Vietnammobile) ;

Phi duy tri brandname 50.000d/thang/brandname/timg nha mang
(Viettel/Mobifone/Vinaphone/Vietnammobile);
GTel : Mién phi duy tri va khai bao thuong higu
dinh vé chiét khiu cho dich vu

1.3. Q;

Téng doanh thu don hang

s (i bao gom 10% VAT) T 1§ chiét khiu
1 Tir 500 tri¢u dén dudi 1 ty 2%

2 Tur 1 ty dén du6i 2 ty 4%

3 Tu 2ty dén dudi 3 ty 6%

4 Tir 3 ty o lén 8%

>
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Hay NSi thes Cach €08 Han

Buéi 10. Tap huén uing dung Tiép thi sé trong Tuyén sinh, qudng bd GDNN



~ Pong bo dir lieu khach
hang

Quan ly tién do cham

- soc khach hang

Buéi 10. Tap huén uing dung Tiép thi sé trong Tuyén sinh, qudng bd GDNN
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Quan ly khach hang GIZ
Tép Chinhsia Xem Chén Dinhdang Dirliéu Congcu Tiénichbd sung Tro gidp
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Phan loai khach hang Tén

Nguyén Vin A

Khéch hang c6 nhu c3u
Khach hang quan tam
Khach hang ding thir

Khach hang nhan tu van

Thém 1000

Nguyén Vin B

hang khéc & cudi bang tinh.

Roboto

Khéa

10
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Chinh stra [an cudi 58 phiit trudc

A om

Email
hoangan@gmail.com
Vutuan@gmail.com
Huonghuo32@gmail.com
Xuanbui@gmail.com
huong@gmail.com
VUtuan@gmail.com

haw2w2@gmail.com

+
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Quan hé

e e

o B WY~

Loai co héi

Khach hang tiém nang
Khach hang hién tai
Khac

Khach hang tiém nang
Khach hang hién tai
Khéch hang tiém nang

Khach hang hién tai

Buéi 10. Tap huén uing dung Tiép thi sé trong Tuyén sinh, qudng bd GDNN
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S dién thoai

990199

3789109

936789

Website cong ty Dia chi
www.ozerflex.com

www fixfase.com

v.namdrill.com

altace.com
Www. moveglanet com

\ finware.com

www.driplectronics.com
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XIN'CAM ON!



