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Téng quat muc tiéu chién dich Marketing
Quan tri dir liéu khach hang

Str dung Email cham séc khach hang dang ky
Str dung SMS cham séc khach hang dang ky
Thwc hanh Quan tri div liéu co ban véi CRM
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Muc tiéu tiép thi truong ky
- Dinh vj thuong hiéu ctia nha trudng trong nganh
- Murc do nhan biét trén cac kénh truyén théng
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Muc tiéu tiép thi ngan han
- Quéang céo su kién

- Xay dung hinh anh

- Xuédt hién thuong hiéu cla nha trudng trude ddi tuong muc tiéu
- Thu thap théng tin khach hang

Email SMS CALL

GUri email théng bao Hé thdng tin nhan su kién Goi dién thong bao hoac tu
V& théng tin tuyén sinh cla guri vao data trong su kién van théng tin

nha trudng

Str dung CRM don gian bang Google Trang Tinh
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3 -ran khach hang = Téncangty = Glaidoan = Gidtri = Ngaykétthic = Tyléthing = Trangthéi = Ljdothua = Micdduutién = Ngudn =‘

n

4 Khach hang c6 nhu cdu Trudng A Guihop dong - 2/10/20021 30% Tu chdi ~ Hocbdng ~ Cac Email -
5 Khich hang quan tam Trudng B Demo - 2/11/20021 20% Thuydtphuc ~ ©8ithicanh ~ Thip Email -
3 Khéch hang diing thir Trrtng © Giihop dong  ~ 2/12/20021 50% Thuyétphue + Tinhndng = Trung binh Goidien -
7 Khich hang nhan tu van Trudng A Demo - 2/13/20021 30% Thuydtphuc ~ Giacd - cao Goi dién -
8 Trudng B 9am phan - 2/14/20021 60% Thuytphuc ~ 83ithicanh + Cao Quingcéo ~
9 Trudng © cham séc - 2/15/20021 50% Thuydtphuc ~ Tinhning - High Goi dién -
1 Tréng D Khach hang qua - 2/16/20021 70% Thuytphuc ~ Tinh ndng -‘Thé’p Email -
n Trudng E Demo - 2/17/20021 30% Thuydtphuc + Gidcd - cao Quingcéo ~
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Thém 1000 hang khac & cudi bang tinh.



