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Welcome to
GIZ Training

Ung dung Digital Marketing
trong quang ba va tuyén sinh GDNN




Digital channel ~ cac kénh tiép thi ky
thuat sé

e Tiép can khach hang trén céng cu tim kiém
e Tiép can khach hang trén mang xa hoi
e Chién dich tich hgp Google Display Network
e Chién dich Tiép can khach hang bang quang cao gidi thiéu
e Tiép can khach hang bang Video Ads
Tiép can khach hang bang Direct marketing



DVET

71%

khach hang dung
tim kiém dé nghién ctru sén pham

6%
o
khach hang dung

Mang xa hoi tuong tac vdi kénh
thong tin

Online research: on brand websites Hide
Online research: on retailer websites Hide
Search engine Hide
71%
Social networks Hide
Online video sites Hide
Advice sites / review sites / forums / blogs Hide
Price comparison sites Hide
Online magazines / news sites Hide
Email (eg offers, newsletters) Hide

6%

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



w mmmmmmmmm by
Hop tic oy

Bac gize==2.  DVET

SEACH SOCIAL Display
Tiép can doi tuong khach Tiép can nhom doi tugng Tiép can khach hang
hang khi ho c6 nhu cau tim khach hang tiém nang gian tiép bang hinh anh

ki€ém thong qua mang lién
két
Gidi thieu Video ads Truc tiep
Tiép can khach hang gian Tiép can khach hang EMAIL, SMS, Call Center
tiép bang ndi dung théng trén kénh VIDEO
qua mdi truong internet

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



DVET

Hanh vi tim kiém
Khach hang tim kiém giai
phap dé giai quyét van dé

Cheap flights B

-

__

* ko kN

0N

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN
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SEQ,

~50%

khach hang
tim kiém tu nhién

Google Ads

~30%

khach hang
Click quang céo

3 YouTube

Google My Business

N J
Y

~15%

khach hang
Tuong tac vai phuong tién media

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



DVET

onpage

e TOi wu hda cau tric cua trang web
- C4au trdc chuyén muc
< - C4u trac bai viét

- C4u trdc hinh anh

offpage

L e TOi wu hda hé thong lién két
- Lién két mang diém chat lugng
- Lién két chia sé

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



Giup Google nam bat
théng tin vé trang web cua ban

. | NoOi dung c6 su két - diéu
Thaoi gian tai nhanh huéng
@ Luong truy cap Sitemap
@ Mang lién két T6i uwu di dong

Buéi 8. Tap huén ung dung Tiép thij s6 trong Tuyén sinh, quédng bé GDNN



P

DEUTSCHE ZUSAMMENARGEIT

.|| Analytics

Q_  Timkiém bao céo va tro gid

A Trangchd

» 8% Tuychinh
BAO CAO

Implemented by

giz:

T4t c4 tai khodn > UA - Google Merchandise Store

DVET

1Master View ~

» © Thai gian thuc

v & Daditudng

Téng quan

Ngudi dung dang

hoat déng

Gia tri lau dai

LBETA

Phan tich theo

nhém
BETA

Dai tueng

» Nhan khau hoc

» S&thich
» Dialy

» Hanh vi

» Céng nghé

» Thiét bi di déna
2, Thuéc tinh ™™

Q Khampha

L e W

»

4 thg 10, 2021 - 10 thg 10, 2021

B New Visitor B Returning Visitor
Ngudi diing Ngudi ding méi S8 phién S8 phién trén mdi ngudiding | S8 3n xem trang
14.770 12.469 18.390 1,25 92.231
S trang / phién Thaéi gian trung binh cla phién | Ty [é thoat
. . [

5,02 00:03:25 45,38%
Nhan khau hoc Ngon ngir Ngudiding % Ngudi ding
Ngbn ngir » 1. enus 8976 [ 6024%
Qudc gia 2. engb 1247 | 837%
Thanh phd 3. enca 490 | 329%
Hé thdng 4. es-es 344 | 231%
Trinh duyét 5. kokr 329 | 221%
He digu hanh 6. frfr 285 | 191%
Nha cung cép dich vu 7. ja 251 | 1,68%
Di dong 8. zhcn 203 | 1,36%
AL 9. zhtw 198 | 1,33%
Nha cung cép dich vy N

10. en-in 182 | 1,22%

D6 phan giai man hinh

xem bdo cdo day du

Béo cdo nay da dugc tao vao 12/10/2021 Kic 04:15:45 - Ldm méi bdo cdo

Buéi 8. Tap huén ung dung Tiép thij s6 trong Tuyén sinh, quédng bé GDNN
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e Dua tUr khod Ién trang dau tim
kiém khi dung quang céo cla
Google

{ e Doludngchi tiét tu khoa nao dang

Google Ads mang lai gia tri

e Chican dat gia thau hop ly 1a tu
khoa da xuat hién

_ @ Tratién khi khach hang nhap chuét

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



Quan ly thong tin cua ban

Tuong tac vai khach hang

Giup khach hang nam bat théng tin
M3 rong kénh hién thi thong tin clia
truong

Kénh ho trg thdng tin

Website gidi thiéu

Google My Business

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



DVET

Hop tic ‘
buc
DEUTSCHE ZUSAMMENARBEIT

Social

Noi tuong tac vai khach
hang tiém nang

Budi 8. Tap huéan ting dung Tiép thi sé trong Tuyén sinh, quang bé GDNN




DVET

NEN TANG TRUYEN THONG XA HOI PUOC SU' DUNG NHIEU NHAT

PHAN TRAM NGUOI DUNG INTERNET TUSI 16 DEN 64 DA SU' DUNG TUNG NEN TANG TRONG THANG QUA

NeUTGEE R T E T 92.0%
ECES 0K 91.7%
A 76.5%

CRCEOOKMESENGER sy

STAGA I 53.5%
TRk 47.6%

T 38.5%

FSPE R 27.6%

ENTEESTI  26.1%

RENKE I 22.9%

S 22.2%

TSP 21.2%

IECHATI 19.9%

ER 18.3%

T 17.4%

ESAPCHATI 16.7%

SOURCE: GWI (Q3 2020). FIGURES REPRESENT THE FINDINGS OF A BROAD GLOBAL SURVEY OF INTERNET USERS AGED 16 TO 64. SEE GLOBALWEBINDEX.COM FOR MORE DETAILS.
NOTE: FIGURES ON THIS CHART REPRESENT INTERNET USERS’ SELF-REPORTED SOCIAL MEDIA BEHAVIOURS, AND MAY NOT CORRELATE WITH THE FIGURES CITED ELSEWHERE IN THIS REPORT
FOR EACH PLATFORM’S ADVERTISING AUDIENCE REACH, OR THE ACTIVE USER FIGURES PUBLISHED BY INDIVIDUAL SOCIAL MEDIA PLATFORMS.

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



DVET

Cac nén tang hang dau

Facebook, Zalo va YouTube van la top 3 cac nén tang pho bién nhat trong Quy 2/2021.

95% 86% 80%

Zalo

97% s .
9% . % g 95w
86% ) 86%
83% 85% g3y, 520
.\80%/_\/. 79% B0%
209 Q1 Q@2 @ Q4 Ql  Q 2019 Q1 @ 3 @ o @ 2019 Q1 @ 3 @ o @
2020 2021 2020 2021 2020 2021

2021 Q1 n=2028, 2020 Q4 n=884, 2020 Q3 N=1655 2020 Q2 n=1099, 2020 Q1 N=214, 2019 N=457

Buéi 8. Tap huén ung dung Tiép thij s6 trong Tuyén sinh, quédng bé GDNN



: tuong tac

Mang xa hoi dugc sinh ra dé két noi

khai thac insight

Thong tin cua khach hang chinh la nguén
song cia mang xa hoi

_ trai nghiém toc do

Uu tién tinh trai nghiém va tinh thoi diém

Buéi 8. Tap huén ung dung Tiép thij s6 trong Tuyén sinh, quédng bé GDNN
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Bac gize==2.  DVET

Thuat toan
dinh danh

Nguyén tac
Diém nut

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



tone giz = DVET

Display

Tiép can khach hang
gian tiép bang hinh anh
thong qua mang lién
két




buc
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giz-_  DVET

WHAT IS THE
Go gle Dlsplay Network?

ll

Text Ads on websites

Image Ads on websites

Video Ads on websites Ads on Mobile Websites

Buéi 8. Tap huén Ung dung Tiép thij sé trong Tuyén sinh, qudng bé GDNN



Hop tic
buc
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DVET

Tiép thi lai
Két hop Google
Analytics Tiép can khach
hang truy cap lai vao
website

Tiép thi doi tuong
Tiép can khach hang
theo nhan khau hoc

Buéi 8. Tap huén Ung dung Tiép thij sé trong Tuyén sinh, qudng bé GDNN



DVET

Gigi thieu
Tiép can khach hang gian
tiép bang ndi dung thong

qua mai trudng internet




, , Tiép can khach hang va toara
O1 Bao chi, blog chuyén déi mét cach gian tiép
SUr dung mang tiép thi lién két
02 Affiliate nham muc tiéu xay dung kénh ban
hang tu dong
Tan dung ngudén KOL nham lan va
03 Influencer tiép can t&i nhom khach hang

Buéi 8. Tap huén ung dung Tiép thij s6 trong Tuyén sinh, quédng bé GDNN



N il by
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Po tiép can chinh xac téi tap Quan trj dugc ndi dung Thtic dy dugc két noi
khach hang muc tiéu chia sé ngay lap tuc

Buéi 8. Tap huén (g dung Tiép thi sé trong Tuyén sinh, quang bé GDNN
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Video ads

Tiép can khach hang
trén kénh VIDEO

hj s6 trong fﬁyé’n sinhyquéng ba GDNN




Loi ich cua Quang cdo Video

quang céo dugc xem toan bo

87% ¥ 60-70

Truyén dat théng diép tron ven Ti |é click vao cao vuot troi so vai

quang cdo Banner

. Tra tién theo lugt view thuc su
Tang d6 goi nhd thuong hiéu TrueView
khl ké'_t hdp TV 3 dS Buéi 8. Tap huén ung dung Tiép thij s6 trong Tuyén sinh, quédng bé GDNN



DVET

Standard Skip Ads

Vi tri: Hién thi trong khung Video néi dung

Th&i gian: sau 5s sé co nut BO QUA
QUANG CAO

CTR trung binh: 5 - 10%

Chi phi: theo CPM tur gidy dau quang cao

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



TrueView

Tu nhién, khong ép budc xem

Hudng dén video mang tinh lan truyén
cau chuyén thuong hiéu va san pham
Truyén dat théng diép tron ven hon
Chi phi: t6i vu, sau 30s mdi tinh tién

Web applications

Latest Projects // View more »

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



TrueView

Tu nhién, khong ép budc xem

Hudng dén video mang tinh lan truyén
cau chuyén thuong hiéu va san pham
Truyén dat théng diép tron ven hon
Chi phi: t6i vu, sau 30s mdi tinh tién

Web applications

Latest Projects // View more »

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



DVET

TrueView in Stream

Chi phai tra tién theo lugt xem thuc su
Thgi gian: ngay khi phat video co nut
BO QUA QUANG CAO

Vi tri: Pre-roll clia video ndi dung

Chi phi: Tinh tién theo lugt xem quang cao

thuc (sau 30s quang cdo)

Latest Projects // View more »

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN
1 —



DVET

TrueView in Display

Xuat hién nut skip ads ngay khi phat
video. Chi tinh tién trén lugt view that
(sau 30 giay xem quang cao)

Chi phai tra tién theo lugt xem thuc su

Tinh tién theo lugt xem thuc

Latest Projects // View more »

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN
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Truc tiep

EMAIL, SMS, Call Center

hj s6 trong fﬁyé’n sinhyquéng ba GDNN
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O1

02

03

SMS Marketing

Email Marketing

Call Center

Cham soc khach hang cu thé qua
s6 dién thoai

Cham soc khach hang qua Email

Cham soc khach hang qua Goi truc
tiép

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



W giz—=_  DVET

DEUTSCHE ZUSAMMENARGEIT

Buéi 8. Tap huén ung dung Tiép thij s6 trong Tuyén sinh, quéng bé GDNN
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Chi phi hiéu qua

Email
Marketing

Theo doi di liéu
Tu dong hoa chién dich

Thic day hanh dong

OOZOZO

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



DVET

SMS
Marketing

OOZOZO

Cham séc khach hang

Gidi thiéu ngan gon san pham mdi

Khao sat

Ti lé md tin nhan cao

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN
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OROZOZO

Cham séc, giai dap thac mac cho khach hang
Ho tro cac van dé ky thuat
Tu van ban hang

Tich hop cac phan mém CRM

Budéi 8. Tap huén tng dung Tiép thi s6 trong Tuyén sinh, quéng bd GDNN



N Implemented by
Hop tic
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XIN'CAM ON!



