UNG DUNG DIGITAL MARKETING
TRONG QUANG BA & TUYEN SINH GDNN

Gidi thiéu Khoa Tap huan



1 | THONG TIN CO BAN

e Tén chuong trinh: Ung dung Digital Marketing trong quang ba va tuyén sinh GDNN

e  Muc tiéu: Cai thién ky nang tiép thi ky thuat sé cho cac dau maéi PR tai cac truong doi tac cua TVET, dua trén phan tich thuc
té tinh hinh hién tai cta cac kénh truyén thong cla céc truong

e  Paituong: dau mai tir cac trudng cao dang déi tac, nhan vién truyén théng tir DVET, GIZ
e  Hinh thirc dao tao: Truc tuyén

e Congcu: MSTeam

e  Giang vién: Mr. Tran Bui Xuan

e Tro giang: Ms. Nguyén Huong Giang

e Thoigian dao tao: 16.09.2021 - 18.10.2021



S N o O WD =2

Muc luc

Théng tin Khéa tap huan

Gi¢i thiéu Giang vién & Hoc vién

Chia sé vé KQ khao sat trwéc tap huan
Ké hoach dao tao

Noi quy I&p hoc

Phan nhém hoat dong

Noi dung Thwc hanh

Hwéng dan stiv dung MS Teams

Ké hoach hé tror sau 1&p hoc

Ms. Huyén
Ms. Huyén
Mr. Xuan
Mr. Xuan
Ms. Giang
Ms. Giang
Mr. Xuan
Mr. Coéng
Ms. Huyén



2. GIGI THIEU HOC VIEN & GIANG VIEN



Giang vién: Xuan Bui (mr)
e  Master Trainer Vietnam Digital 4.0 With Google
e  Content Specialist Learndigital.withgoogle.com

Kinh nghiém chia sé va dao tao

Kinh nghiém dién gia dao tao cac chu dé tu
Google, Facebook, Amazon, Tiki, Céc Céc ...

cho cac doanh nghiép vira va nho, cac té chuc &
truong Pai hoc

Kinh nghiém Digital Platform

Van hanh truc tiép chién dich quang céo trén cac
nén tang MXH, Mang tim ki€ém, Mang Hién thi ...
Déi tac quang céo truc tiép Google Partner ...

Kinh nghiém ky thuat
Kinh nghiém vé Website, Data analytics, UX - UI,
SEO, thiét ké, bién tap




Viet Nam Digital

» MOi Nguai Viet
Budc hoc. Bugc thanh cong.

A A
Tro giang: Giang Nguyeén (vs.)

Chién ludc teuyeén th
jrong thoif=%.0

.-
-

e Chuyén gia N6i dung & Quan ly Van hanh
Vietnam Digital 4.0 - Google
e Tu van Digital Marketing

Kinh nghiém Quan ly & Xay dung ndi dung
Phu tréach N6i dung dao tao vé Digital Marketing &

Ky ndng mém cho mdt sé du an ctia Google tai Viét
Nam

Kinh nghiém Digital Marketing
Quan ly, tu' van & van hanh vé cac nén tang Digital
Marketing
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GIOI THIEU HOC VIEN

Trudng Cao dang Céng nghiép Bac Ninh
Trudng Cao dang Xay dung s6 1

Trudng Cao dang Ky thuat Viét - Buc Ha Tinh
Trudng Cao dang Céng nghiép Hué

Trudng Cao dang Ky thuat Cong nghé Nha Trang
Trudng Cao dang nghé Ninh Thuan

Trudng Cao dang Céng nghé Qudc té LILAMA 2
Trudng Cao dang Co gidi va Thay loi

Trudng Cao dang nghé Long An

Trudng Cao dang Ky nghé II

Trudng Cao dang nghé An Giang

Khu vwe hoat dong
cua Chwong trinh

Tinh Ninh Thuan --------- s

Trwdng Cao dang nghé Ninh Thuan m
Nghé hé tro:
Dién tir cong nghiép, Co dién tir

Tinh Long An ----~,
Trwéng Cao dang m R
Long An

Nghé hb trg: Co Dién ti I

Tinh An Giang ---*
Trwdong Cao dang nghe W
An Giang
Nghé hé tro:
Co dién tiy

A Tinh Bic Nin
® Trwdng Cao dang Cong nghiép Béc Ninh
Nghé hb tr: Cét got Kim loai

PR . Thanh phé Ha N&i

® Téng cyc Gido duc nghé nghiép
® Trwong Cao dang Xay dwng s6 1
Nghé hé tro:: Xt Iy nwére va nwée thai

------ Tinh Ha Tinh

® Trwong Cao dang Ky thuat Viet-Dirc Ha Tinh
Nghé hé trg: Co dién tir O to

~----Tinh Thira Thién Hué
' mTrwdng Cao dang Cong nghiép Hué
Nghé hé tro: Xt ly nwérc va nwéc thai

,~---Tinh Khanh Hoa
W Trwong Cao dang Ky thuat Cong nghé Nha Trang
Nghé hé tro: Co dién tir O to

® Trwong Cao dang Cong nghé Quéc té LILAMA 2
Nghé hé trg: Co dién tv, Co khi xay dwng,
Cat got kim loai, Dién tir cong nghiép
Trwdng Cao dang Co gi6i va Thiy loi

® Nghé hé tro:
Céng nghé co khi, swéi dm va diéu hoa khong khi,
Coéng nghé dién tr va nang lwong toéa nha

Nee- Thanh phé Hé Chi Minh
® Trwong Cao ding Ky nghé II
Nghé hb tro:
Xt ly nwére va nwée thai



3. KET QUA KHAO SAT



| KET QUA KHAO SAT

Theo danh gia cé nhan, thdng tin tir kénh nao sé gilp cho viéc tuyén sinh dat hiéu qua cao
nhat?

31 cautraloi

Céc kénh truyén théng (radio,

0
bao chi, sy kién tuyén sinh...) 18 (58,1%)

Théng qua tiép thj online 25 (80,6%)

Truyén miéng (hoc vién cii giGi

9/
thisu) 20 (64,5%)

Cac kénh Mang xa héi nao dugc daon vi st dung ?

31 cau tra 1o

Website 27 (87,1%)

Yotube
Facebook 30 (96,8%)
Google My Business 3(9,7%)
Google Ads 8(25,8%)
Tiktok

Zalo

1(3,2%)
20 (64,5%)

Phét thong tin trén loa phat thanh 1(3,2%)



KET QUA KHAO SAT

Kénh Tiép thi s6 ndo clia trudng co tuang tac tét nhat trong 2 dgt tuyén sinh vira qua (2020-
2021)

31 céu tra loi

@ Website

@ Yotube

@ Facebook

@ Google My Business
@ Google Ads

@ Tiktok

® Zalo

@ Fanpage

Cac hoat dong Tiép thi s6 ma cac anh/chi da quen thudc st dung?

31 cau tra |oi

@ SEO (Téi wu héa website)

@ Quang céo Google Ads

@ Quang cao Facebook

@ Email Marketing

@ T6i wu cac nhan dién, thiét ké & noi
dung trén MXH

@ Céc hoat dong twong tac truc tuyén
(livestream)

[ ] T?i chwa quen st dung céc kénh tiép thi
so




3 | KET QUA KHAO SAT

Liét ké 1 vai kho khan nao khi xay dung kénh Tiép thi s ?
31 cau tra loi

Trinh bay thu hat hidt, ngan gon nhung van 16i cudn Quy trinh quang cao chua nam ré

Thiét ké hinh anh. Video cé effect Chura biét cach tao thu ht

Céc chinh sach ngay cang khé cho viéc chay quang céo (vi du facebook). Can dugc tim hi€u chuyén sau.

Khé déanh gia hiéu qua Xac dinh khach hang muc tiéu, hinh anh cuén hut

TOi uu hoa déi tuong Cach xac dinh doi tuong, tap khach hang muc tiéu

Han ché trong viéc thiét ké n6i dung dé t6i uu cac nhan dién thuong hiéu trén MHX



3 | KET QUA KHAO SAT
TONG KET

| Thong qua két qua khao sat, thdy rang cac truong dang gap mot s6 khd khan khi tiép can véi Digital |
| Marketing. Chua néi dén nhirng ly do khach quan nhu ngén sach hay nhan luc, vé kién thirc chuyén mon, cac |
| Truong dang gdp mot s6 vudng méac sau: |
o  Kién thic hé thong dé l1ap mot ké hoach marketing hiéu qua |
Nguyén tac hoat déng cua cac kénh Digital Marketing nhu thé nao, dac biét la quang céo |
Két hop da kénh dé tang hiéu qua truyén thong, quang céo |
St dung céc cong cu ho trg Digital Marketing dé dang va nhanh hon |
Tu duy thiét ké hinh anh, tao ndi dung hap dan va da dang |
Tap trung vao nhan dién thuong hiéu |

|

|

|

0O O O O O

| vi vay, sau khoéa hoc, cac trugng mong muén nang cao kién thirc va kj nang trén. Ngoai ra, c6 thé tiép can
| mot s6 cong cu maéi nhu YouTube, Tiktok, ... hodc lam céc video hap dan.

-



KE HOACH BAO TAO

[No| _ Time | Date | ___ VietnameseName | _____________Méta | Practice |

CpriA % § o . . Bai tap nho 1: Loai hinh content nao sé dugc dang
Thuyc trang vé Truyén théng truc tuyén cua Huéng dén doc chi s pao céo (qu Industrial College, Bac Ninh trén kénh ma nhém phu trach, content dé sé cé
S e 3 5 2 College of Industry, An Giang Vocational College ) Pl P, R} e A
nganh va cac truong thanh vién e Lteg ) x - nhirng tinh chat dac trung gi (loai hinh, d6 dai, kich
- Thuong hiéu va nhan dién, hudng dan tao Brand Guideline thudc, thai gian, d6i tuong ...) Téng két lai céc kénh
1 09:00 - 11:30 Sept 16 i ; . & ez - Chia sé vé xu hudng tim kiém va trai nghiém mang cua thé Hé Gen : Jian, Ng...) 10NG KEL 1AL i
Xay dung Ban Huéng dan Thuong hiéu (Brand Zva Gen Y MXH dugc st dung, dua ra ki€u mau va vi du cu thé
G}ljdeline) & céch sir dyng 5 mang x hoi phd | Gidi thiéu vé TOP 5 social media va déac tinh 5 vé contents (Fb, choitu‘ng !( enh.ﬂ : g R g g
bién i *trainer sé chuan bj cac form lam bai tap trudc moéi
Youtube, INS, Zalo, Tiktok ... ) 5
buéi hoc
- Loai ndi dung: Van ban, Headline, Anh, Gif, Video, Audio
- Khach hang can gi ?
+ Béo cdo xu hudng tiép thu ndi dung cho 2 loai ddi tugng truc tiép
va déi tugng tac dong
2 09:00 - 11:30 Sept 22 K& hoach phét trién ni dung trén cac kénh + Dua ra yéu cau cy thé cho mat ndi dung cho tirng kénh Bai tap nho 2: Pua ra 5 chu dé, nhém tao bai viét va
. - P truyén théng + Tiéu chudn ky thuat (kich thudc, s8 lugng ky tu, tag, hashtag ...)  |dua ra k& hoach d&ng bai trén cac trang Web -> MXH
- K& hoach phan bd va tan xuat trién khai ndi dung ?
+ Xay dung 16 trinh dang bai
+ Hiéu vé chu trinh tam doan
+ Lap bang ké& hoach nhiém vu cho phat trién content
- Thye hanh vé video:
St dung brand guidelines trong thiét k& + Cat ghép Video
S— o . Str dung bang mau + Intro
3 09:00 - 11:30 Sept 24 Cong cu sang tao ndi dung nhanh Tur duy bS cyc +Nhac
+ Hiéu ting
- Thyc hanh thiét k& banner & post social




| KE HOACH DAO TAO

Vietnamese Name

- Tao dugc quing cdo Facebook ndm chéc nhimg ky thudt vé:
+ C&p chién dich (Campaign)

+ Nhém quéng céo (Ad group/Ad set)

+ M&u quang céo (Ad)

- Phan biét va hiéu biét rd rang timg chuyén myc thiét 1p vé
Facebook (90% khi thiét 13p bang Tiéng Viét s& méc sal lam)
4 09:00- 11:30 Sept 28 Quing céo Facebook - Ung dyng chuyén séu khi thyc hién tao quing céo d€ dam béo Thyc hanh song song
nhém chinh xéc d&i twong d€ mang vé théng tin khich hang

- Lam sdng nhimg “diém md” khi thyc hién quang céo nhdm tranh di
nhimg t8n that vé chi phi

- Dua ra KPI phi hgp cho timg hoan cénh, céng ty khi thyc hién, béo
dam nhanh chéng cé két qua

- Hudng ddn viét quing cdo t8i vu 30% két qud va chi phi

- Google Ads va tv duy hanh vi khach hang thdi dai 4.0

- Hidu vé khdi ni¢m Google Ads

- Vén dung trung tadm tro gidp Google Ads

- Phén biét nhimg dinh dang quéng cdo trong Google ads: Khai
niém, difém manh va y&u, dic biét tip trung vio Google Ads search
5 09:00- 11:30 Oct 1 Quiang céo Google - Gidi ddp cdu héi thidt y&u vi sao phdi chay Google ads search Bai tip nhé 3: Thye hinh Igp bing tr khéa
- Ldm quen véi md hinh AIDA va md hinh AISAS

- Ung dyng AB testing vao viéc lya chon tir khod va méu quéng céo
- Ap dung hai md hinh nay vao:

+ Dt KPI do ludng trén website

+ Thit 1ap bd keywords phi hop véi hanh vi cGa khich hang




| KE HOACH DAO TAO

[No| _ Time | Date | ___ VietnameseName | _____________Méta | Practice |

6 09:00 - 11:30

Oct 6

Bay buéc xay dung kénh YouTube co ban

Budc 1 - Thiét k& Trang chl
Budrc 2 - Nghién ctru Tur khoa
Buéc 3 - Kich ban Video

Budc 4 - T6i uu SEO

Budc 5 — Thém Binh luan

Budc 6 — Thém Subscribers
Budrc 7 - Tang thaoi luong phién

Thuc hanh song song

7 09:00 - 11:30

Oct8

Livestream va t6 chirc su kién truc tuyén

- Hudng dén livestream da nén tang

- Tao budi hdi thdo tu van tuyén sinh tryc tuyén
- Thiét ké layout, background

- Setting ki thuat cho mot sy kién

- Checklist cho su kién

Thuc hanh song song

8 09:00 - 11:30

Oct 13

Digital Marketing va cac kénh chi luc

- Search engine marketing (SEM)

o Hiéu biét vé céc thong sd clia quang cdo tir khéa trén Google
(Google search ads)

o Théng hi€u cach hoach dinh tir khéa (Keywords planning) va cac
nguyén tac chung

- Tiép thi mang xa hoi (Social marketing)

o Hiéu biét vé cac théng s8 clia quang céo trén Facebook

o Nam bat céc loai ads trén nén tang Facebook

o Hoc hoi vé nhitng dac diém va nguyén tac

- Email marketing

o Hoc hoi vé nhitng nguyén tac va chién thuat cta email

o Hoc hdi vé hé thdng, quy trinh van hanh va thong s6 cta email
- Cac hé théng quang céo hién thj

- Cac hé thdng quang céo Video




| KE HOACH DAO TAO

[No| _ Time | Date |

09:00 - 11:30

Vietnamese Name

Tool Phan tich dai thu, I1én du toan ngan sach

- Phén tich website dai thi

+ Similarweb

+ Test speed insight

+ Google Test my site

- Lap du todn quang cdo Google

- Lap du téan quang cdo Facebook

_Practice

Thuc hanh song song

09:00 - 11:30

Chi tiét xem tai ddy

K& hoach cham séc khach hang sau quang cdo

- Xac dinh muc tiéu can dat

- Xac dinh khach hang muc tiéu

- V& ban db hanh trinh khach hang

- Lén chién luge ndi dung va phan phai ndi dung
- Phan cong nhiém vu

- Dénh gia hiéu qua



https://docs.google.com/spreadsheets/d/1Hl2ukC3N70DScqaJqwCrXYv30jzNabKeLgZu9eWFpW0/edit?usp=sharing

5 | NOIQUY LOP HOC

@ Trudc khi dién ra budi hoc:

Doc Gidi thiéu Noi dung va thuc hién cac hoat dong trude budi hoc theo yéu cau cua Giang vién

Chuan bi laptop/ may tinh cung dudng truyén mang 6n dinh, nén chuan bi gidy bat

Tham gia day du céc budi hoc theo lich; ddng nhap trude tir 2-5 phit d&€ ddm bao két ndi san sang trudce
khi budi hoc bat dau.

Vui long nhép tén cla céc dai biéu bang dinh dang nhu sau: [Pon vi] _ [ Tén ctia cac dai biéu]

Ma viét tat tén don vi trong phan 6 Chia nhém (Vi du: BCI_Hoang Duong),

Str dung anh dai dién ca nhéan

@ Khi trong 16p hoc:

Tap huan xen ké ly thuyét va thuc hanh. Trong qua trinh thuc hanh chia nhém, trudng nhém phu trach céc
hoat dong trong nhém, phan cong thu ky va ngudi trinh bay. Giang vién va tro giang sé di luan phién céc
nhom lam viéc dé ho trg

Mic luén dé & ché do tat tu dong va chi bat 1én khi phat bi€u, khuyén khich bat camera dé cé tuong tac hai
chiéu gilra Giang vién va cac hoc vién khac

Dét cau hdi/ dong gop y kién bang cach an vao biéu tugng “Gio tay” hodc dé lai binh luan trong phan chat
Céc chia sé, gop y hay hdi dap lién quan téi Digital marketing ngoai gio hoc ¢ thé dugc chia sé tai Zalo
ctia nhém

Do chinh séach bao vé dir liéu va quyén riéng tu, cudc hop sé khong dugc ghi lai. Tuy nhién, Ban t6 chirc sé
guri tai liéu tap huan trudge va sau méi budi hoc.



6 | PHAN NHOM HOAT BDONG

NHOM 1 NHOM 2
1 ....... TrénHoangDuong .................. BCI 1 ....... TrénQuangThanh .................... BCl ............................
...... 2TrénTthéngCTC1 ZDUGngVénThaICTm
..... 3HuynhNQOCTUGngVIthThuan 3TrénTrongH&uthThuan
...... 4NguyénHGUThénNhaTrang 4vudngH6ngQuénHVCT
...... 5NguyénHalDlénVDHaTmh SphamNQOCTuyénVCMI
...... 6NgéBaThUCLAC 6V6VénLonngLAMA2
...... 7NguyénHoannghTémGlz 7NguyénVGBaOCthue|C



6 | PHAN NHOM HOAT BDONG

NHOM 3 NHOM 4
1LeNQOCHuy .............................. NhaTrang 1 ...... VGLthuyénTrang ................ CTC1 .........................
...... 2TrénThanhDéngVDHaTmh zphanThanhVénthThuan
...... 3TrénTlénDGngHue|C 3Bu|QuangKhalNhaTrang
...... 4PhamThéPhongVCM| 4PhanDanVDHaTmh
5 ...... DéngThalHoa .......................... LILAMA2 5NguyénDucTho ...................... HuelC ......................
...... 6TrénNgOCHuyLAC 6NguyénThanhTrongHVCT
...... 7Nguyén9ucTalAGvc 7NguyénTthoanVCM|



6 | PHAN NHOM HOAT BONG

NHOM 5
1HuynhTénTrmh ........................ NhaTrang ................
l 2 :ping Ngoc T HuelC
...... 3TruongTthlmDéULAC
...... 4PhanTthlmxuyénLAC
SBUITanh ................................. HVCT ........................
...... 6LéTh|NgocTrémAGVC
...... 7NguyénNQOCT”GIZ



7 | NOI DUNG THU'C HANH

- Bai tap I6n - Bai tap theo nhém truong: két thic 10 budi dao tao, hoc vién hoan thanh dugc ban day da
Marketing Plan
- Form bai tap: day

[Tén céng ty] K& hoach digital marketing 2021

Chién dich nhd giot (Drig email marketing)
Sukién dac bigt
Website
Bot Marketing
Soclal Media
Sukién Hoi nghi va Chuong trinh
Gapmat Hé sinh thal
Quan hé 86i tic Tiép thi lién két & Giol thiéu
ic (Busi ) Déitac

]

IRl Marketing plan 2021 | K& hoach Marketing theo thang (| 8rand Guideline | Noi dung cho MXH | KEhoachnoidung | Bdo cao tir khoa

®


https://docs.google.com/spreadsheets/d/1-aBhinULMovjCxcQrtmoP8g1-9v-lKCGIz64uUy_zi4/edit?usp=sharing

Bai tap bo tro theo budi hoc( Thoi gian 20p) :

Chia 5 nhom, hoc vién hoan thanh brand guideline

+

+
+
+

Mau sac thuong hiéu
Logo

Font

Gradient color

Hand-drawn Options

SCHOOL"S QUT
SCHOOL"S OUT

School’s Out
SCHOOLU'S OUT

School’s Out
SCHOOL’S OuT

SCHOOL'S

QUT

Serif Options

School’s Out
SCHOOL’S OUT

\

School’s Out
SCHOOL'S OUT

School’s Qut
SCHOOL’S OUT

Brand Guideline
Sample

Growth Reflection

Hex #00AB7A
8122 V.29
3

Gradients

energy

PO NP N

L oUT om t oUr



- Bai tap bo trg theo budi hoc( Thoi gian 20p) :
Chia 5 nhém, hoc vién hoan thanh bang mé ta ndi dung content theo tirng kénh

Kénh

Facebook Zalo Yotube Instargram Tiktok




Bai tap bo trg theo buéi hoc( Thoi gian 20p) :
Chia 5 nhém, hoc vién hoan thanh bang ké hoach phat trién ndi dung

TIEU DE BAI VIET

NGAN SACH NOI DUNG BAI VIET GROUP HINH ANH MINH HOA MINI GAME LIVE STREAM

1(tudn1)

NOI DUNG BAI VIET FANPAGE

200k/ngay

2 (tudn 1)

3(tudn 1)

4 (tudn1)

5 (tuan 1)

1(tuan 2)




Bai tap bé tro’ theo bubi hoc( Th&i gian 20p) :
Chia 5 nhém, hoc vién hoan thanh bang phan tich tir khoa

KEYWORD Planner

ADS Group 01

ADS Group 02

ADS Group 03

Tur khéa

Miu quang cao & Tién ich

Luot tim kiém

Tur khoa

Mau quang cao & Tién ich

Luot tim kiém

Tir khoa

M3u quang cio & Tién ich

|

Luot tim kiém




8 | HUONG DAN SU DUNG MS TEAMS




8

HUONG DAN SU DUNG MS TEAMS

Puong link két noi vao phién hop truc tuyén
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ ODUxNWUzNTUtZWE1Yy000DQ5LThhODct

YTY1Njl4YmFhYzIx%40thread.v2/0?context=%7b%22Tid%22%3a%225bbab28c-def3-4604-8822-5e707d

a8dba8%22%2¢%220id%22%3a%225d9440ef-4d1e-4687-9746-f37fc33¢c7c1f%22%7d

Cudc hop Nhom MS sé hoat déng day du vdi trinh duyét Internet Explorer, Firefox va Google Chrome. Doi
véi céc trinh duyét khac, chi cé cac chirc nang gidi han cla cudc hop cé san. Ngudi tham gia nén tai
trudc ing dung MS Teams va cai dat trong may tinh (khéng can thiét phai dang ky tai khoan MS Team)

Dai véi nhirng dai bi€u chua c6 tai khoan MS Team thi khong tai va cai dat ing dung MS Team (quy trinh
nay mat nhiéu thai gian va co6 thé khong tham gia vao cudc hop ngay thoi diém dé). Thay vao dé hay lua
chon dang nhap vao cudc hop bang trinh duyét.


https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODUxNWUzNTUtZWE1Yy00ODQ5LThhODctYTY1NjI4YmFhYzIx%40thread.v2/0?context=%7b%22Tid%22%3a%225bbab28c-def3-4604-8822-5e707da8dba8%22%2c%22Oid%22%3a%225d9440ef-4d1e-4687-9746-f37fc33c7c1f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODUxNWUzNTUtZWE1Yy00ODQ5LThhODctYTY1NjI4YmFhYzIx%40thread.v2/0?context=%7b%22Tid%22%3a%225bbab28c-def3-4604-8822-5e707da8dba8%22%2c%22Oid%22%3a%225d9440ef-4d1e-4687-9746-f37fc33c7c1f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODUxNWUzNTUtZWE1Yy00ODQ5LThhODctYTY1NjI4YmFhYzIx%40thread.v2/0?context=%7b%22Tid%22%3a%225bbab28c-def3-4604-8822-5e707da8dba8%22%2c%22Oid%22%3a%225d9440ef-4d1e-4687-9746-f37fc33c7c1f%22%7d

8 | HUONG DAN SUY DUNG MS TEAMS

- Bat/tat Camera/Microphone

» GUi biéu tugng (Tan thanh, tha tim..., gio tay)

« Str dung ctra s6 chat

« Chia sé man hinh

« Lam viéc nhém tai cac Phong hop nhém,, cung lam viéc trén 1 file

Hb trg k§ thuat

Viéc két ndi thir nghiém ngay dau tién Thir Nam 16.09.2021 sé dugc thuc hién tir 8h30 dé cho phép ngudi tham gia
chuan bi tét hon. Can bo k¥ thuat cta GIZ la anh Nguyén Minh Cong sé ho trg truc tuyén trong budi hoc.

Trong trudng hop can thiét, cac dai biéu cé thé lién lac truc tiép véi anh Cong qua dién thoai di dong: 0904947497 hoéc
Zalo cia nhém.




XIN CAM ON!




